
iii 

  DAFTAR ISI  

    

  COVER  

  LEMBAR PENGESAHAN  

  LEMBAR KEASLIAN  

  ABSTRAK......................................................................... i 

  ABSTRACT......................................................................... ii 

  KATA PENGANTAR......................................................... iii 

  DAFTAR ISI........................................................................ i 

  DAFTAR TABEL................................................................ iv 

  DAFTAR GAMBAR........................................................... v 

  DAFTAR LAMPIRAN........................................................ vi 

BAB I  PENDAHULUAN  

 1.1 Latar Belakang,,,,,,,,,,,,,,,,,,,,.................................................. 1 

 1.2 Identifikasi Masalah.......................................................... 6 

 1.3 Maksud dan Tujuan............................................................. 7 

 1.4 Kegunaan Penelitian............................................................ 7 

 1.5 Lokasi dan waktu......................................................... 9 

BAB II 
 KAJIAN PUSTAKA, KERANGKA PEMIKIRAN DAN 

HIPOTESIS 
 

 2.1 Kajian Pustaka.............................................................. 11 

 2.2 Penelitian terdahulu..................................................... 18 

 2.3 Teori Keterkaitan.Antar Variabel.............................. 21 

 2.4 Kerangka Pemikiran.................................................... 21 

 2.5 Hipotesis....................................................................... 23 

BAB III  OBJEK DAN METODE PENELITIAN  

 3.1 Objek Penelitian................................................................ 32 

 3.2 Metode Penelitian........................................ 33 

 3.2.1 Desain Penelitian.......................................................... 34 

 3.2.2 Oprasional Variabel........................................ 37 

 3.2.3 Sumber dan teknik penentuan data........................................ 39 

 3.2.4 Teknik Pengumpulan data........................................ 42 

 3.2.5 Rancangan Analisis........................................ 43 



iii 

 

BAB IV  HASIL PENELITIAN DAN PEMBAHASAN  

 4.1 Gambaran umum perusahaan........................................ 57 

 4.1 Sejarah singkat perusahaan........................................ 57 

 4.2 Struktur Organisasi perusahaan............................ 72 

 4.3 Pembahasan Hasil Penlitian........................................ 79 

 4.3.1 Analisis deskriptif................................................................ 80 

 4.3.2 Ananisis verivikatif.............................................................. 98 

BAB V  KESIMPULAN  

  Kesimpulan....................................................................... 118 

  Saran................................................................................. 119 

  DAFTAR PUSTAKA 120 

  LAMPIRAN  


