DAFTAR ISl

ABSTRAK e rrs I
ABSTRACT ettt e e et e e nnr e e nes I
KATA PENGANTAR ...ttt iii
DAFTAR ISH ..ottt b nne s Y
DAFTAR GAMBAR ...ttt e e rae e snee e viil
DAFTAR TABEL ...ttt e e e Xi
DAFTAR SIMBOL.....ocuiiiiiiiieiee e Xiv
DAFTAR LAMPIRAN ..ottt Xix
BAB 1 PENDAHULUAN ..ottt 1
1.1 Latar Belakang Masalah ..o 1
1.2 RUMUSAN MaSAIAN ..o 2
1.3 Maksud dan TUJUAN .......ccveiieiecicce e 3
1.4 Batasan Masalah.............ccoiieiiiii s 3
1.5 Metode Penelitian ..........ccceeiieieieseee e 4
1.6 Sistematika PENUIISAN.........cccoiiiiiiiieeee s 8
BAB 2 TINJAUAN PUSTAKA ...ttt 11
2.1 TINJAUAN PUSTAKA ......ecvviivieiiecie e 11
2.1.1  Sejarah Sinar Barokah ... 11
2.1.2  ViSIDAN MISH c.viiviiiiiieiie ettt 11
2.1.3  L0go Sinar Barokah.............cccccveiiiiieiiccecc e 12
2.1.4  SErUKEUr OFQANISASI.....ccvveiieeiieiiieeiieiieesieeseeeste e sre e sae et reesnee s 12
2.1.5  Deskripsi Kerja Sinar Barokah.............ccocoiiiiiiiiiiiee s 12
2.2 Vo Fo Tt T =T o OSSPSR 13
2.2.1  SISEBIM ettt 14
2.2.2  KaraKteristik SISTEM ........ooiiiiiiiiiie s 14
2.2.3  INTOIMMASH .vevieiiiciece et 17
2.2.4  SIStEM INFOIMASH...cviirieiiieie et 17
2.2.5  ANALISIS SISTEM ...eiiiiiiiiie e 18
2.2.6  BaSIS DAlA.....ccuiiiiiiiiieiie e 19



2.2.7  SIStEM BaSiS Data.......c.cccveiiiiieiiieiiiie e 20
2.2.8  PemOodelan Data.........cccooueiiiieiieeeie e 20
2.2.9  DBMS ..ot 21
2.2.10 Customer Relationship Management .............cccovevevieeveeieciece e 22
2.2.11  PaNQSa PaSAI ........ceiviiiiiiieiiieie e 27
2.2.12  Pemasaran SASAIAN .........cccueerueriuearieeaieerieeseeasieesneesseesnesseesseesneessee s 28
2.2.13 Strategi Pemasaran STP (segmenting, targeting, positioning)............... 28
2.2.14  PrOMIOSI...ccuiiuieiieieiiesie st st sttt ettt bbbttt besee bt nbesnenneas 32
2.2.15  LRFM oo 33
2.2.16  SIMS GAEWAY ......oeviiiriiieiieie sttt 35
2.2.07  BPIMN oottt 36
2.2.18  MYSQL oo 36
2.2.19  PHP oo e 38
2.2.20  HTIML oottt ettt ne e eneas 39
BAB 3 ANALISIS PERANCANGAN SISTEM.....ccooeiiiiiiiieiieiee e, 41
3.1 ANALISIS SISTEM ...t 41
311 Analisis Masalah ..........coveviiieic 41
3.1.2  Analisis Sistem Yang Sedang Berjalan ...........ccccoovvoviiineniiencnenen 41
3.1.3  Analisis AtUran BiSNIS........ccociiiiiriiiiieie e s 44
3.1.4  Analisis Framework CRM........ccccooiiiiineiiie s 45
3.1.5  Analisis Penerapan Framework of Dynamic CRM..........ccccccveninininne. 46
3.1.6  Analisis Non FUuNgSIoNal ..........ccooveiiiiiiiiiiceeeee s 61
3.1.7  Analisis Kebutuhan Fungsional..............cccccooviiiiiiiiiiic e 66
3.2 Perancangan SISTEM .........coiiiiiiiie e 97
3.2.1  Perancangan Basis Data ...........ccocueeeieiiniiiienesesee s 97
3.2.2  Perancangan Struktur MENU ..........cceiiiieriineniniseseeeeee e 102
3.2.3  Perancangan Antarmuka...........ccccoovieiiiiiic i 104
3.2.4  PeranCangan PESAN .........cccccveiiiieiiiiieiiiee st e sieeesiee e 124
3.2.5  Perancangan Jaringan Semantik............cccccooriiiiiinininnee s 124
3.2.6  Perancangan Prosedural ... 127
BAB 4 IMPLEMENTASI DAN PENGUJIAN ......coooiiiiiieie e 133

Vi



4.1 IMplementasi SISTEM .......cccooiiiiiiec e 133

411  Implementasi Perangkat Keras...........ccccooeriiiiiniiieiiieiesc s 133
4.1.2  Implementasi Perangkat LUNak .............ccccoovveveiiiniene e 133
4.1.3  Implementasi Basis Data...........ccccceviveriiiieiiieiecicseese e 134
414  Implementasi ANTArMUKE .........cccoeiiiiieniiee e 137
4.2 PengUIIAN SISTEM ...t 139
4.2.1  Pengujian BIack BOX ........cccoiveiiiiiiieie e 139
4.2.2  Pengujian Penerimaan User (Pengguna AKNIr)......c.ccccooceviveveivieieenns 164
4.2.3  PENQUJIAN BOLA......ciiiiiiiieiiisieeeee e 175
BAB 5 KESIMPULAN DAN SARAN .....ooii e 179
5.1 KESIMPUIAN ..ot 179
5.2 SATAN ..ttt r e n e 179
DAFTAR PUSTAKA Lttt ettt e e e 181

vii



