DAFTAR ISI

ABSTRAK e I
AB ST RA CT .. nes I
KATA PENGANTAR ...ttt iii
DAFTAR ISL .ottt st neene e Vv
DAFTAR GAMBAR ...ttt e e e e nnee e vii
KATA TABEL ...t Xi
KATA SIMBOL ...ttt ns Xiv
DAFTAR LAMPIRAN ...ttt ettt xviii
BAB | PENDAHULUAN ... .ottt 1
1.1 Latar BelaKang ......ccooveiiiie s 1
1.2 Perumusan Masalah..........ccocooiiiiiiiiiiieee s 2
1.3 MaKsud dan TUJUBN ....cc.eeveiieieeeie et 2
1.4 Batasan Masalah.........ccooeiiiiiiieiie e 3
1.5  Metodologi Penelitian ... 3
1.6 Sistematika Pembahasan ..........ccccociiiiiiiiii 9
BAB 2 TINJAUAN PUSTAKA ...ttt 11
2.1 Profil Perusanaan..........cccocueiveieiienieeie e se et 11
2.1.1  Sejarah Perusahnaan............ccocueeiiiieiieiieie e 11
2.1.2  Visi dan Misi Perusahaan...........ccooeveriieiineiisiesieeeeesese e 11
2.1.3  L0QgO CV. NI KQWa.......cciiiiiiiiie ettt 12
2.1.4  SEUKEUE OFQANISASI....eviiviiiiviiiesiieiieieie sttt eneas 12
2.1.5 Deskripsi Kerja CV. Ni KAWa.........cccoiiiiiiiiiiiiiieieeeese e 12
A I 4o - L T =T PP RSR 13
2.2.1  SIStEM INFOIMAST ...veeviiiieiiieieee s 13
2.2.2 Customer Relationship Management ...........ccceevveviieieevie e 14
2.2.3  ANalisis Value Chain..........cccoieiieiiiie e 19
2.2.4  SiStem REKOMENUASI ....c.vevveiviiiiiiieiieieie e 22
2.2.5 Algoritma Nearest NeighDOr .........cccoiiiiiiii e 23



2.2.13 SIMS GAEWAY ......cveeriiiriiiieie ettt 26

2.2.16 PeNQUJIAN SISEEM ....cuviiiiiiiiiiieiecie et 28
BAB 3 ANALISIS DAN PERANCANGAN SISTEM .....ccocovviiiieeseeeeieen, 33
3.1 ANGLISIS SISTEIM ...t 33
3.1.1 Analisis Masalah ..o 33
3.1.2 Analisis Sistem Yang Sedang Berjalan...........cccoooiiiiiiiinic, 33
3.1.3  Analisis AUIaN BiSNIS.......ccciviiiiiieieieienie s 41
314 ANGALISIS CRM ...t 42
3.1.5 Analisis Kebutuhan Non Fungsional..............cccccooiiiniiicnn e 58
3.1.6  Analisis Kebutuhan Fungsional ... 62
3.2 Perancangan SiStEM.........cccucieiiieiiieiieiesee ettt 99
3.2.1 Perancangan Basis Data ...........cccccvcvveiieiiiiie i 100
3.2.2  Perancangan Struktur MENU ..........cceoveiiiiiniii e 105
3.2.3  Perancangan ANtarmUKE ..........cccceoieieiiereneneniseseseee e 107
3.2.4  Perancangan PESAN .........ccccuiiieiiiieiiieesiieesieeesieeesree e e sae e nneee e 135
3.2.5 Jaringan Semantik .........c.cccviieiieieie e 136
3.2.6  Perancangan Prosedural ............cocoeiiiiniiineseseee e 141
BAB 4 IMPLEMENTASI DAN PENGUJIAN ......ccooiieieee e 151
4.1  Implementasi SISTEM .......ccvoiiiiiiicc e 151
4.1.4 Implementasi ANTArMUKA .........ccocviieiieie i 157
4.2 PenguUJIAN SISTEM .....cuiiiiiiiiieiieiti s 162
4.2.1 Pengujian AlPNa ......coooiiiiii 162
4.2.2 Kesimpulan Pengujian BIackboX ..........cccccoovvviiiiiii e, 179
BAB 5 KESIMPULAN DAN SARAN .....cccoiiiiiiiiiese e 185
5.1 KESIMPUIAN. ..o 185
5.2 SAIAN ...ttt beenreas 185
DAFTAR PUSTAKA ..ottt 187

Vi



