DAFTAR ISl

ABSTRAK et re e i
ABSTRACT .ottt sttt be st eneans ii
KATA PENGANTAR ottt i
DAFTAR IST ettt e e anee e Y
DAFTAR GAMBAR ..ottt iX
DAFTAR TABEL ..ottt Xiii
DAFTAR SIMBOL ...t XVi
DAFTAR LAMPIRAN ..ot eaee e XiX
BAB 1 PENDAHULUAN .....ooiiiiiietcees e 1
1.1. Latar BelaKang..........ccoooeiieieiie e 1
1.2. RuUmMusan Masalah............cocovveiiiieniece e 2
1.3. Maksud dan TUJUAN ...c..ocveieiiiiiieeeeee e 2
1.4. Batasan Masalah ... 3
1.5. Metodologi Penelitan...........cccoovvieieeii i 4
1.6. Sistematika Penulisan ..o 7
BAB 2 TINJAUAN PUSTAKA ..ottt 9
2.1. Tinjauan Perusanaan..........cccecveieerieiieiieese e s s 9
2.1.1. Sejarah CV. FOKUSMEIA .........cccvevveiiiiieie e 9
2.1.2. Visi dan Misi CV. FOKUSMEdIA .........ccevveriiieiiee e 9
2.1.3. L0go CV. FOKUSMEIA. ......cceiiiiieieieiiesie e 10
2.2. Struktur Organisasi CV. Fokusmedia.............ccccoevveviivieineiecnnnn, 10
2.2.1. DESKIIPST TUGAS ..ottt sre e 11
2.3. LaNdaSaN TEOMT ..cvveveieiieiieiieieie e 11
2.3.1. CroSS SEIlING. ..o 11
2.3.2. Customer Relationship Management ............cccoceveveneieneneninne 13
2.3.2. 1. TUJUAN CRM ...t 13
2.3.2.2. Tahapan Dalam CRM.........cccccciiiiiiiii e 14
2.3.2.3. JENIS CRIM ..ottt 15
2.3.2.4.  Kerangka Kerja CRM ........cccooiiiiiiiniiisiesieeeee e 15



2.3.3. ASSOCIAION RUIE ... 17
2.34. Algoritma FP-Growth ..o 18
2.3.5. Konsep Dasar Basis Data ..........ccccocvevviieiieeiecie s 19
2.3.5.1. Database Management System (DBMS)..........cccccvevvivnrveriennnnn. 20
2.3.5.2.  Structured Query Language (SQL) ....ccccvvvevrrierenrienie e 21
2.3.6. Konsep Dasar Model Analisis Terstruktur ...........cccoccevvvivenvenns 21
2.3.6.1. Data Flow Diagram (DFD)......cccceeveviiiieiieieiiese e 22
2.3.6.2. Entitiy Relationship Diagram (ERD) ........ccccceevvvvvein e, 23
2.3.7. Perangkat Lunak Pendukung..........c.cccooviiiinniins 24
2.3.7. 1. IMYSQL oot 24
P T D €111 o I SRR 25
2.3.7.3. PHP o 25
BAB 3 ANALISIS DAN PERANCANGAN SISTEM .......ccoceeviveiiieeeen, 27
3.1. ANALISIS SISTEM ...t 27
3.1.1. ANalisis Masalah .........ccccoviiiiiii 27
3.1.2. Analisis Sistem yang Sedang Berjalan ............c.ccccoveveiieinennenn, 28
3.1.2.1. Prosedur Pembelian Buku Melalui Telepon..........cccccooovvininnnnns 28
3.1.2.2.  Prosedur Pembelian Buku Secara Langsung..........cccccoceverereninns 30
3.1.2.3.  Prosedur Pemaketan BUKU...........cccoverereiininieieiesene e 32
3.1.3. Analisis Sistem yang Diusulkan ............ccccccevvveveieeie e, 33
3.1.4. Analisis Aturan BiSNIS.........ccovveiviiereeie e 34
3.15. Analisis Aturan Bisnis yang Diusulkan............ccccccvnnininennnn. 35
3.1.6. Analisis Sistem CRM di CV. Fokusmedia.........cccccocvrervrvnennnnn 35
3.1.7. Analisis Pemaketan Buku Menggunakan Association Rule.......... 37
3.1.8. Analisis Kebutuhan Non Fungsional............cccoviiiiicniinnen 73
3.1.8.1.  ANaliSiS PENQQUNA ....ccvoiviiiiiiiieieieie e 73
3.1.8.2.  Analisis PengKodean ..........cccccviveiiieiiieiiie e 75
3.1.8.3. Analisis Kebutuhan Perangkat Keras ...........ccccccovvivveiiieiiiennenn, 76
3.1.8.4. Analisis Kebutuhan Perangkat LUNak ..........cccccoovvvieninennnnninns 76
3.1.8.4.  ANaliSiS JariNQaN ........ccccoviiiiiiieiere e 77
3.1.9. ANAlISIS BaSIS DAtA........cccueiiiiiiiieiieiieie e 78

Vi



3.1.9.1. Detail Atribut ERD ........cccviiiiiiiecce e 79
3.1.10.  Analisis Kebutuhan Fungsional............c.cccoooiiiiiiinniiiins 79
3.1.10.1. Diagram KONEKS........cccveiieiiiiiiiieseese e 79
3.1.10.2. Data Flow Diagram (DFD).......cccccoeiiiieiiieiiiic e 80
3.1.10.3. SPESITIKASI PrOSES .......c.coviiviiiiiiiiieieiesie et 86
3.1.10.4. KAMUS DALA .....oovieiiiieiiesie et 94
3.2. Perancangan SISTEM ..........cccvivieiieie i 98
3.2.1. SKEMA REIASI ..o 98
3.2.2. SErUKEUr TADEL ..o 100
3.2.3. Perancangan Struktur MenU ... 102
3.2.4. Perancangan Antarmuka...........ccccceeveiieiieeie e 105
3.2.4.1. Perancangan antarmuka administrator...........c.cccocceevvevviiesnenne. 105
3.2.4.2. Perancangan antarmuka general manager ..........ccccceeeererirennnnn 112
3.2.4.3. Perancangan antarmuka manager marketing...........c.ccoccvevrennene 116
3.2.4.4. Perancangan antarmuka manager adm dan keuangan ................ 120
3.2.4.5. Perancangan antarmuka manager percetakan dan gudang......... 124
3.2.5. Perancangan PESAN ...........ccoviviiiieiiiiee e 129
3.2.6. Perancangan Jaringan Semantik .............ccooeoeverenenenenenennns 129
3.2.7. Perancangan Prosedural............c.cccoevviieiieiicic e 132
BAB 4 IMPLEMENTASI DAN PENGUJIAN SISTEM.......c.ccocevvennnne. 137
4.1. Implementasi SISTEM........coooviiiii s 137
4.1.1. Implementasi Perangkat Keras............cccccoovriiiiiencicncnesee 137
4.1.2. Implementasi Perangkat Lunak .............ccccccoeveviiiciicce e, 137
4.1.3. Implementasi Basis Data ...........cccccveveeiiiieiiccecc e 138
4.14. Implementasi ANtArMUKA ..o 141
4.2. Penguian SISTEM .....c.oiiiiiiiiiieie e 143
4.2.1. Skenario Pengujian Black BOX.........cccccovvviiiieiiiiiiciie e 144
4.2.2. Kasus dan Hasil Pengujian .........c.cccccovvveiieiii e 144
4.2.3. Kesimpulan Pengujian Black BOX.........c.ccocvviiiiiiniineniieien 153
4.2.4. Pengujian Beta.........ccoouiieiiieieie e 154
4.2.5. Kesimpulan Hasil Pengujian Beta...........ccccoovvevieiiiciie e 158

vii



5.1 KESIMPUIAN ... 159
5.2. SATAN ..o 159
DAFTAR PUSTAKA . e 161

viii



