DAFTAR ISI

KATA PENGANTAR ...ttt ettt st te et etesbentesnesnenneanes ii
ABSTRAK .ottt a ettt renrenreenen iv
N S I S ¥ AN G USSP vV
DAFTAR IST ot bbbt et bbbt beans vi
DAFTAR TABEL ...ttt bbb ettt iX
DAFTAR GAMBAR. ... .ottt bbbttt ans Xi
BAB | PENDAHULUAN ...ttt st 12
1.1 Latar Belakang Penelitian ..........ccooeiiiiiiniiieece e 12
1.2 Identifikasi dan Rumusan Masalah.............ccccocveviiiiiiecic e 27
1.2.1  Identifikasi Masalah .........cccoccoiiiiiiiiiie e 27
1.2.2  Rumusan Masalah ... 28
1.3 Maksud Dan Tujuan Penelitian...........c.ccccevveieiieie e 29
1.3.1  MaKSud Penelitian ........ccceereiieieeiieie e 29
1.3.2  TUjuan PeNEIITIAN .....cvoeiiiiicieeeee e 29
1.4 Kegunaan Penelitian ............cc.coeiiiiiiic i 30
1.4.1  Kegunaan PrakiiS........cccoieiiiiieiiiie ettt 30
1.4.2  Kegunaan AKadEMIS........cooiiiiiiiiieiee s 30
1.5 Lokasi Dan Waktu Penelitian ..............ccoovviii i 30
151  Lokasi PENElitian ........ccccoveiiiiieiicie e 30
152  WaKtU Penelitian .......cccooiveiieiieiiecii e 31
BAB Il KAJIAN PUSTAKA, KERANGKA PEMIKIRAN DAN HIPOTESIS............. 32
2.1 KaJian PUSLAKE .......coiuviiiiiie e 32
2.1.1  Negara Asal (Country of OFigin).......cccoceriiiiinieniinieeese e, 32
2.1.2  Promosi dari Mulut ke Mulut (Word of Mouth) .........cccccceiiiininiiiieen, 35
2.1.3  MINAEBEli..coveiiiice 39

Vi



214 Hasil Penelitian TerdahUlU ..........oooooooooeoeeee e 43

2.2 Kerangka PemIKITAN .........cooiiieiieiieie et 47
2.2.1  Hubungan Country of Origin dan Minat Beli..........ccccccoveveiiiiniinnicnnnnn, 48
2.2.2  Hubungan Word of Mouth dan Minat Beli ............cccccoevveiiiieiicieie, 49
2.2.3  Hubungan Country of Origin, Word of Mouth dan Minat Beli ................ 50

2.3 HIPOTESIS ...t 53

BAB |1l OBJEK DAN METODE PENELITIAN ......cccoiiiiiiiiieeee e 54

3.1 Objek Penelitian..........c.coveiiiiiie e 54

3.2 MEtode PENEIITIAN .......ccveiieiiee e 54
3.2.1  Desain PeNEIITIAN .......ccveiieiicie e 56
3.2.2  Operasionalisasi Variabel ...........c.ccccooeiiiiiiiiiese e 58
3.2.3  Sumber dan Teknik Penentuan Data ...........cccoovvereeiieiienvenesieseee e 61
3.2.4  Teknik Pengumpulan Data (Observasi, kuesioner, wawancara,
AOKUMENTAST) ..ttt te e teeneenre s 64
3.2.5 Rancangan Analisis dan Pengujian HIpOteSIS .........cccooevireieninenieienen, 72

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ......cccooiiieierece e, 85

4.1 Gambaran Umum Perusanaan ...........ccccoeeieieninienieeieiesiese s 85
4.1.1  Sejarah Singkat Perusanaan............cccceevieiieieiiieseesie e ese e e 85
4.1.2  Struktur Organisasi Perusanaan...........ccocoeieieneeiienenenese e, 86

4.2 Karakteristik KONSUMEN .........oiiiiiieieieie e 87
4.2.1  Distribusi Responden Berdasarkan Jenis Kelamin..............ccccoovveiiinenen, 88
4.2.2  Distribusi Konsumen Berdasarkan USia...........cccoceriiieiiierieniieneeniesieneens 89

4.3 ANAlisis DESKIIPLIT .........ooiiiiiicce e 90
4.3.1  Analisis Deskriptif Variabel Country of Origin..........ccccccoevevveiieiieiiennen, 90
4.3.2  Analisis Deskriptif Variabel Word of Mouth...........ccccoiiiiiiiiine 101
4.3.3  Analisis Deskriptif Variabel Minat Beli...........ccccccoooveiviiiiiccecciee, 108

4.4 ANalISIS VErFIKAtIT ......cveeeiice 115
441  Analisis Regresi Linear Berganda..........ccocoovviiiiiiiieneieneneseneeees 115
4.4.2  Pengujian ASUMSI KIASIK .......cccoeiiiiiiiiiiiiiic e 116
4.4.2.1 UJIENOIMMAITAS ....oooieiiiiciee et 116
4.4.2.2 Pengujian MUltikolinieritas ...........cocoveiiiiiininee e 118
4.4.2.3 Pengujian HeteroskedastiSitas ..........ccccvvveiiieeiieeiic i 120

vii



443 ANALISIS KOTEIAST ..ot e e 122

4.4.4  Analisis Koefisien Determinasi..........ccooeveeiiereniieninne e 123
4.5 Pengujian HIPOTESIS ......cveieiiriiiiiiieciee e 125
45.1  Pengujian Hipotesis Secara Parsial (Uji t)........ccccccevieviiiiniieieiicieen, 125
45.1.1 Pengujian Country Of Origin Terhadap Minat Beli ..............cccceevenennnne. 126
45.1.2 Pengujian Word Of Mouth Terhadap Minat Beli.............c.ccooviviiennn 129
4.5.2  Pengujian Hipotesis Secara Simultan (Uji F) ..o, 131
BAB V KESIMPULAN ..ottt 133
5.1 KESTMPUIAN <.t 133
52 SATAN Lottt ettt b e a e b e nees 135
5.3 Lampiran - LAMPIFAN ......cveieeieiic e ne e 136
DAFTAR PUSTAKA .. ottt ettt bbbt 137
KUESIONER ..ottt bbbt 140

viii



