DAFTAR ISI

ABSTRAK ..ottt sttt st i
ABSTRACT ...ttt ettt ettt e saeeneeneens ii
KATA PENGANTAR ..ottt i1
DAFTAR ISttt sttt st v
DAFTAR GAMBAR ...ttt viii
DAFTAR TABEL. ...ttt e Xi
DAFTAR LAMPIRAN ...ttt xiil
DAFTAR ISTILAH ..ottt st e Xiv
BAB 1 PENDAHULUAN ...ttt sttt sttt 1
1.1 Latar Belakang Masalah .............ccccoveeiiiiiiiiiiieceeceeeee e 1
1.2 Rumusan Masalah..........ccccooiiiiiiiniiniiieeceeee 3
1.3 Maksud dan Tujuan .........ccceeeeiiieiiiiece e 3
1.4 Batasan Masalah.........cccooeiiiiiiiiniiiii e 4
1.5 Metodologi Penelitian...........coeoveeeiiiieriiieiiieeiee e 5
1.6 Metode Pengumpulan Data ...........ccooooeieiiieiiiiiiiieceeeeee e 5
1.7 Metode Pembangunan Perangkat Lunak ............ccccoeviiiiiiiiiniiieninnenne. 6
1.8 Sistematika Penulisan..........ccccooceeveriiiniininiiniieeeeeeeeeee e 7
BAB 2 TINJAUAN PUSTAKA ...ttt 9
2.1 Profil PT. Dian Kencana Puri Prima (DKPP)...........cccccoevviiiiiiinnnnnne 9
2.1.1 Sejarah Singkat PT. DKPP .......cccoiiiiiiiiiieeeeeeeeeeeee e 9
2.1.2 Visi dan Misi PT. DKPP........cocoooiiiiniiiecceee 10
2.13 LOZO DKPP....ooieeee et 11
2.1.4 Struktur Organisasi PT. DKPP ........cccoociiiiiiiieeeee 11
2.2 Landasan TeOTT ......ccueiiuiiiiieieiiieteeeee e 12
22.1 Metode Penilaian Performance Canvasser dan Cluster....................... 12
2.2.1.1  Metode Penilaian Target Canvasser.........cccceevveeerveeerveeenereeerieesneeennnes 12
2.2.1.2  Metode Penilaian Performance Produk Cluster ............cccccceevveuennnene. 13
2.2.2 Sistem INOrmMasT......cocueeriiiiiiie e 13
2.2.2.1 Sistem Informasi Manajemen ............ccoeeeereieniienieenienieeeesee e 14
2.2.2.2  Sistem Informasi Berbasis KOmMpuUter ..........cccceeevvveeriieeiiienieeeiieeee 19
2.2.3 Customer Relationship Management (CRM).........cccccceeviienieninenneenne. 21
2.2.3.1  CRM dan TUjUANNYaA.......cccueeeieiieeiiieeeieeeeieeesieeenree e e eneeessraeesaeeeeens 21
2.2.3.2  Kebutuhant CRM .....c.ccoiiiiiiiiiiiiiiceeee e 21
224 Database (Basis Data) ..........cccoeovviieiiiieiiieiieeeeeeee et 22
2.2.4.1 Keuntungan dalam DBMS ..........ccccoiiiiiiiiieee e 23
2242 TIPC DAIADASE ........ooceeeeaeeeeiieecee et eeee e eve e 24
225 Unified Modeling Language (UML) .........ccccooviiiiiiiniiiiiecieeeeeeee. 26
2.2.5.1  Use Case DIagram..........cccccueeeeiieeiieeeiiieeeieeesieeesreeeneeeieeessreesaeee e 26
2.2.5.2  Activity, Sequence, Collaboration, Class, Component dan Deployment

DIAGFAM ...ttt 29
2.2.6 ANAIOI ... 29
2.2.6.1  The Dalvik Virtual Machine (DVM)......ccccceevvviieviieeiieeeieeeieeeeeeees 30



2.2.6.2  Arsitektur Android .........oocoeiiiiiiiiiii e 30
2.2.6.3  Android SDK (Software Development Kit)............cccceeevercueecurenuenanns 33
2.2.7 JAVA oo 33
2.2.7.1  Kelebihan Java ........ccccoviiieiiiiiiiiiiesecceceeee e 34
2.2.7.2  Kekurangan Java........ccccceceeeeoiieiiieeciie et 35
228 PHP ..ottt e 36
229 IMYSQL ettt 37
2.2.9.1  Dasar MYSQL.....oeiuieiiieiieiiieiie ettt ettt et en 37
BAB 3 ANALISIS PERANCANGAN DAN SISTEM .....oooiiiiiiiieeeeee 39
3.1 ANALISIS SISTEIM ..cviiieiieiecie ettt 39
3.1.1 Analisis Masalah...........cooiiiiiiiiii e 39
3.1.2 Analisis Prosedur yang sedang berjalan...........cccocceeveiiiniiniiiinieninenen. 39
3.1.2.1  Prosedur pengelolaan data perusahaan.............c.cccoeeeveeevvieecieencneennnnn. 40
3.1.2.2  Prosedur penjadwalan agenda canvasser ............ccceceeveeeeiienieenveenneenne 41
3.1.2.3  Prosedur laporan Stock Outlet...........ccceeeviierciiieniiieeiee e 42
3.1.2.4  Prosedur laporan kunjungan canvasser ............ccoceeeueeruieecueenieenveenneennns 43
3.1.2.5  Prosedur reKapitulasi.......c.cccccueeeiiieeiiieiiiieciie et 44
3.1.3 Analisis Metode Penilaian.........ccccocevieverienieneniiinieeneeeceene 45
3.1.3.1 Metode Penilaian Target Canvasser..........ccccveervveerveeerieeerieeeereeesneen 45
3.1.3.2  Metode Penilaian Sel/ In dan Sell Out Produk sub Cluster................... 48
3.2 Analisis Kebutuhan Non Fungsional............ccccceeveiiiiiieiiiiicieecieen, 50
3.2.1 Analisis Kebutuhan Spesifikasi HOSting ..........cccccceevieenieniiienienieenen. 51
32.2 Analisis Kebutuhan Perangkat Keras ..........cccocvveviiieiiieeiiieeieeeee, 51
323 Analisis Kebutuhan Perangkat Lunak ...........ccccooeiiiiiiiniiniiiniinee. 52
324 Analisis Peng@una / USer ........cc.coccveeeiieeciiieeiie e 53
33 Analisis Kebutuhan Fungsional.............ccccoooviiiiiiiniiniiiiniiiieiecee, 54
3.3.1 Gambaran Umum Sistem yang diusulkan ...........ccccoeevveeviieneieennneennne. 54
332 Perancangan Prosedural Sistem............cccceeviieniieiienieeniecieeeeeeeeneen 54
3.3.2.1 Prosedur pengelolaan data...........ccceeeveeeiiiieniiieniie et 54
3.3.2.2  Prosedur penjadwalan agenda canvasser ............cccecceeveeecrienienreenneenne 55
3.3.2.3  Prosedur laporan stok outlet...........ccccueeeviiieniiiieniieeeee e 55
3.3.2.4  Prosedur laporan kunjungan canvasser ............cccceeeeveeneeerueenieesveenneennns 55
3.3.2.5 Prosedur reKapitulasi.......c.cccocueeeiiieeiieeiiiieeiee e 55
333 Perancangan Pemodelan SiStem ...........cccceevieevieeiieniiienieeieeeeeeeeneen 56
3.3.3.1  Use Case DIagrami..........cceeeviieeiieeeiiieeeiiieeeieeesieeesveeesveesseeesseeessneens 56
3.3.3.2  Identifikasi AKLOT .......coueeiirieniiiiiiieeee e 57
3.3.3.3  1dentifikasi Use CASE ......ccueevuiiiiiiiiiiiiiiiiee e 58
3.3.3.4  Flow Of Event (SKeNArio).........c.cceeerieeiiienieeieeniieeieeneeeveeseeesveenee e 58
3.3.3.5  ACHIVIEY DIGQFANM c.....eeeeeeieeeeeiee ettt eee e e e e e e e saaee s 66
3.33.6  Sequence DiGQFAM .............cccceeeiuiieiiieiiiieeiie ettt 77
3.3.3.7  ClASS DIAQFANM .....oceeeeeeeeieeeeeeeee e ae e e et esaaeesnaee s 86
3.3.3.8  Data Model Diagram ...............cc.ccoueevueecueeseeeiieesieeiieenieeieenieeeveensee s 89
3.3.3.9  Component DIQQFAM ..............cccuueeeeeeiieeeeeiiieeeesieeeeeieeeeeseaeeeesnnaeeee s 90
3.3.3.10 Deployment DiGQram .............cccccccueecueecueenieeiiiesieeieeeeeeieesiae e enaea e 90
3.34 Perancangan Basis Data Sistem..........ccccceevviieviieeiiiieeiiiecieeeee e, 92
3.3.4.1 Skema Relasi Database..............ccocceueevercieniisiniinieenieneeieseeseees 92

Vi



3.3.4.2 KOAEITKAST et e e e e e e e reeaeeaeaaaes 92

3.3.4.3  Struktur Tabel Database ..............ccccoceeveviiniininiiinieienieneeeseeeee 94
3.3.5 Perancangan Struktur Menu ..........cccoevvieeiiiiiiiiiie e 96
3.3.5.1 Perancangan Struktur Menu Web .........c.cccceeviiieniiniiienieeiieieeeeeee 96
3.3.5.2  Perancangan Struktur Menu Mobile Android ..........c..ccccvveevvveecnreennnenn. 97
3.3.6 Perancangan Informasi ArsiteKtur.........ccceevveriienieniienieeieeeeeeeee, 98
3.3.7 Perancangan Antar Muka SiStem ..........cccccveevciieeriiieeniiecieeeee e, 98
3.3.7.1 Perancangan Antar Muka Web .........cccccoieriiniiiiniiniieieceee e 99
3.3.7.2 Perancangan Antar Muka Mobile Android Canvasser........................ 115
3.3.8 Perancangan Pesan ............cceoviiiiiiiiiiiiiiiieeeeceee e 118
3.3.9 Perancangan Jaringan SemantiK...........ccccccvveeriiieeniieeiiee e, 118
BAB 4 IMPLEMENTASI DAN PENGUIJIAN SISTEM.....ccoooviiiiieiieiieee 123
4.1 | £3010) (5300 1<) 01 7 13 SRR USRUPSURR 123
4.1.1 Implementasi Perangkat Pendukung .............cccccoeeiiiiiiniiinieniiee, 123
4.1.2 Implementasi Basis Data ..........cccceeeriieiiiieiieciiecee e 124
4.2 Pengujian SiSteM ......c.coceeiiieriiiiiieiieeie e 127
4.2.1 Rencana Pengujian ..........cocveeeeiieeiiieeieecieeee e 127
422 Pengujian AIPha .......c.cooiiiiiiiiiiiie e 129
4.2.2.1 Hasil Pengujian Alpha........c.cccoovieiiiieiiieeieeeeeee e 142
423 Pengujian Beta........ccooviiiiieiiiiiicieceeee e 142
4.2.3.1 Hasil Pengujian Beta.........cccooviiieiiiieiiieciieeeeeeeeeeee e 145
BAB 5 KESIMPULAN DAN SARAN.....coiottitiienientteentesieee et 147
5.1 KeSTMPUIAN ....ccvviiiiiecieceeee e 147
5.2 SATAN .o 147
DAFTAR PUSTAKA ..ottt 149

vii



