DAFTAR PUSTAKA

[1] A. Ziya Aktas, (1987), Strctured Analysis & Design of Information Systems,
NJ : Prentice-Hall.

[2] D. Parmenter, (2010), Key Performance Indicator-Develoving, Implementing,
and Using Winning KPIs (Second Edition), PPM Manajemen, Jakarta.

[3] Fathansyah, (2007), Basis Data, Informatika, Bandung.

[4] H. Rampersad, (2006), Personal Balanced Scorecard, PPM Manajemen,
Jakarta.

[5] Jogiyanto, H.M, (2005) Analisis dan Desain Sistem Informasi: Pendekatan
Terstruktur Teori dan Praktek Aplikasi Bisnis, Andi, Yogyakarta.

[6] Pressman, Roger S. (2002), Rekayasa Perangkat Lunak: Pendekatan Praktisi
(Buku 1), Andi Offset, Yogyakarta.

[7] S. Bedjo, (1987), Manajemen Tenaga Kerja, Sinar Baru, Bandung.

[8] Sugiyono, (2013), Metode Penelitian Kombinasi (Mixed Methods),
ALFABETA, Bandung.

213



