DAFTAR ISl

ABSTRAK ..ottt ettt [
AB ST RA CT . I
KATA PENGANTAR oottt e e eeenes i
DAFTAR ISI ..ottt sttt n s Y
DAFTAR GAMBAR ...ttt nes viii
DAFTAR TABEL ...ttt e e Xiil
DAFTAR SIMBOL......ooi ettt e e XVi
DAFTAR LAMPIRAN ...ttt et xviii
BAB 1 PENDAHULUAN .......ooiiitiieict et 1
1.1 Latar Belakang Masalah ............cccoiiiiiiiicieeeec e 1
1.2 RUMUSAN MaSalaN ..o 2
1.3 Maksud dan TUJUAN..........coeiieiece e 2
1.4 Batasan Masalah ..........cccooiiiiiiiiii 3
1.5 Metodologi PENEIITIAN ........ccviiiiiieee e 5
151  Metode Pengumpuan Data...........ccccoeeiriiiiieniiisieseeeeeee s 5
1.5.2  Metode Pembuatan Perangkat LUNak ...........cccccoevveveiieieeie e 6
1.6 Sistematika PENUIISAN .......c.ooveiiiiiiiieeee e 8
BAB 2 TINJAUAN PUSTAKA ...ttt 9
2.1 Tinjauan Umum Perusanaan ..........cccocevereiininisenieceee e 9
2.1.1  Profil PErusahaan ...........cccccoveiieieiie e 9
2.1.2  Visi, Misi dan Tujuan PT.Cipta Global Selera..........c..ccccoveviviiiinnnnn, 10
2.1.3  Susunan Organisasi PT.Cipta Global Selera............ccccccovivieiiiiiicinnn, 10
2.1.4  JOD DESCIIPHION ..ottt 11
2.1.5 Logo PT.Cipta Global Selera..........ccccooiiiiiiiiiiiiiee s 18
2.2 LANAASAN TEOM .. .eeuvieieeitieieeiie ettt 18
2.2.1  KONSep Dasar SIStEM ........ccccveiiieiieiie et 18
2.2.2  KaraKteristik SISTEIM.........coveiiiieiieie e 19
2.2.3  Konsep Dasar Sistem informasi...........ccooveveiivenesie s 21
2.24  BaSIS DAlA .....oceiiiieiiiie s 23
2.2.5  SQL (structur QUery Language) .......cccceerererreerieninsieesieeeesieesiesee e e 24



2.2.6  PeNUAIAN.....c.oiiiii 25
2.2.7  SIStEM MONITOIING ...c.viitiiiiitiiiieiiet et 26
2.2.8  INdiKator MONITOIING ....ccvveiiiiieiieecie s 27
2.2.9  ANALISIS SISTEIM.....oiiiiiiiiiiiiceeee e e 28
2.2.10 Entity-RelationshipDiagram(ERD)........cccccocviiiiniiiinieee e 29
2.2.11  Flow Of DOCUMENt (FOD)......oiiiiiiiieiieiieie e 30
2.2.12 Data Flow Diagram (DFD) .......ccccoviieiiiiiiic e 31
2.2.13  Diagram KONEKS .......c.civeiiiiieiieiecie e 32
2.2.14 Kamus Data (Data DICHIONAIY) .....ccoiiriiriiiiiinesieieeeeesee e 32
2.2.15 Teknologi WebSITE(WWW) .......coviiiiiiiiienieieseeee e 33
2.3 Tool yang Digunakan dalam Pengembangan Sistem Monitoring .......... 34
2.3.1  Hypertext Transfer Protocol (HTTP) .....ccccoeiieiiiie e 34
2.3.2  JAVA SCIIPL ettt bbbttt 35
2.3.3  CSS (Cascading Style SNEEt) ......ccceiiiiiiiiiiieeeeee e 36
2.3.4  PHP (Hyper Text Pre PrOCESSOI) ....c.ccvvciveieeieeireeieseesie e sreesve e 36
2.35  IMYSQL oottt 38
2.3.6  Macromedia Dreamweaver MX ........cccoooveiiieenenieseeneee e 38
BAB 3 ANALISIS DAN PERANCANGAN ....ccoiiiie e 39
3.1 ANALISIS SISTEIM ...t 39
311 ANalisiS Masalah ........cccoieiiiiiiiieee s 39
3.1.2  Analisis Prosedur yang Sedang Berjalan...........ccocoovviiininiieninnnnne, 39
3.1.3  ALUIAN BISNIS .t 43
3.1.4  ANaliSiS MONITOIING.....ciieiiiieiie it 43
3.1.5  Spesifikasi Kebutuhan Perangkat Lunak ...........cccccccovvviiiiiiiieeiieiiieciens 95
3.1.6  Analisis Kebutuhan Non Fungsional ............c.ccooviniiiinenc e 97
3.1.7  Analisis Pengguna SISTEM.........coveiiieiinieie e 97
3.1.8  Analisis Perangkat Keras ..........cccceiveiiieiiieiie i 100
3.1.9  Analisis Perangkat LuNakK ...........cccocoveiiiiiiiiiie e 102
3.1.10  ANALISIS DALA......cvieeieiieeiieie e 103
3.1.11 Analisis Kebutuhan Fungsional .............ccccovvveiiiiiiieii e 105
3.1.12  SPESITIKASE PIOSES......civiiiiiiieiiieie et 128



3113 KAMUS Dala. . ceceeieee oottt e e e e e e e e e e e e e eeeeeen 174

3.2 Perancangan SISTEIM .........cccviviriiieieee e 182
3.2.1  Perancangan Data..........ccccouvieiiiieiiiiie i 182
3.2.2  Perancangan Struktur MENU..........cccccveiueiiieieeie e 192
3.2.3  Perancangan Antarmuka Perangkat Lunak...........cccccoeviiiniiiiininnns 195
3.2.4  Perancangan PESAN...........cociiiiiiiiiiie e 229
3.25  Perancangan Jaringan Semantik ...........cccccovveiiiiiiieene s 236
3.2.6  Perancangan Prosedural .............ccccciveiiiiieiieie e 237
BAB 4 IMPLEMENTASI DAN PENGUJIAN .......oooiiiiie e 239
4.1 IMPleMENtast SISTEM ......ccoiiiiiiiieee e 239
4.1.1  Implementasi Perangkat Keras ..........ccccevveiveieiieieene e ese e 239
4.1.2  Implementasi Perangkat LUNaK.............cccoeiveiiiieieenie e 240
4.1.3  Implementasi Basis Data...........cccoerueiieieniieniiisieeeeeese e 240
4.1.4  Implementasi ANTArMUKAE..........cccceieiiiiniieieeeee e 247
4.2 Pengujian SISTEIM........cceciiiieii et 248
4.2.1  Rencana PeNQUJIAN........cccocviiiiiii et 248
4.2.2  Kesimpulan Hasil Pengujian Alpha...........ccccooiiiiiiiiiinenccs 297
BAB 5 KESIMPULAN DAN SARAN ..o 303
5.1 KESIMPUIAN ... e 303
5.2 SATAN L.ttt r e e 303
DAFTAR PUSTAKA ettt ettt e e e s naeeanne e 304

vii



