DAFTAR PUSTAKA

Kim Harrison. 2001. Strategic Public Relations: A Practical Guide to Success.

2nd Edition. Australia. Vineyard Publishing. Hal. 2

Philip Henslowe. 2000. The Art and Science of Public Relations Vol. 3. New

Delhi. Crest Publishing House. Hal. 2

Rhenald Kasali. 2003. Manajemen Public Relations. Jakarta. Grafiti, Hal. 30

Frank Jefkins. 1998. Public Relations. Edisi ke 5. Jakarta. Erlangga. Hal. 20 dan

412

Soleh Soemirat dan Elvinaro Ardianto. 2005. Dasar-dasar Public Relations.

Bandung. PT. Remaja Rosdakarya. Hal. 115-116

http://mirzualone.wordpress.com/2012/05/16/pengertian-citra/

http://id.wikipedia.org/wiki/Citra %28Hubungan Masyarakat%29

http://diskominfojabar@yahoo.com

87


http://mirzualone.wordpress.com/2012/05/16/pengertian-citra/
http://id.wikipedia.org/wiki/Citra_%28Hubungan_Masyarakat%29
http://diskominfojabar@yahoo.com/

