DAFTAR ISl

LEMBAR PENGESAHAN ... i
ABSTRAK .. i
ABSTRACT e ii
KATA PENGANTAR ..ot \Y;
DAFTAR IS oo vi
DAFTAR TABEL ..ot Xi
DAFTAR GAMBAR ... .ttt XV
BAB | PENDAHULUAN ..ot 1
1.1 Latar Belakang Penelitian ..........ccccooovveiiiieiiiic e 1
1.2 Identifikasi Masalah Penelitian............ccccooviiiniiiiiiiiieceen 8
1.2.1 Identifikasi Masalah ............ccccoooiiiiii 8
1.2.2 Rumusan Masalah ..., 8
1.3 Maksud dan Tujuan Penelitian ...........cccccvveiiiieiiiee e 9
1.3.1 Maksud Penelitian ...........cccueiviiieiieiiiie e 9
1.3.2 Tujuan Penelitian ..........cccooieeiiiie i 9
1.4 Kegunaan Hasil Penelitian ............ccccovveiiiieiiiic e, 10
1.4.1 Kegunaan PraktiS.........ccceiiireiiiieeiiiee e 10
1.4.2 Kegunaan TeONEIS ......ccuveeiiuieeiiiee e 10
1.5 Lokasi dan Waktu Penelitian ...........cccooveriiiiiiiiiciicccc e 10

1.5.1 LoKaSI PENEILIAN ....coeeeee e 10



1.5.2 WaKtu PeNeIItIaN .. .coeeeeee e 11

BAB 11 KAJIAN PUSTAKA L.t 12
1.6 Kajian PUSTAKA ......ocuviiiieiiieiic e 12
2.1.1 DISIPHN KEIA...couiiiiiiieiieeiee e 12
2.1.2 Metode Pendekatan Disiplin..........ccccoviiiiiniiiicicc e 13

2.1.3 Tujuan DiSiplin Kerja ........cccooveiiiiniiiieiiiese e 14
2.1.4 Tipe Pembinaan Disiplin .........ccooooiiiiiiie e 15

2.1.5 Bentuk Tindakan DiSiplin.........cccooiiiiiiiiiiiiiceceec e 15

2.1.6 Indikator DiSIplin Kerja.........cccovviiiieiiiiiiienc e 16
2.1.7 Faktor-Faktor Yang Mempengaruhi Disiplin Kerja...................... 16
2.1.8 Hambatan Disiplin Kerja .........cccccveiviieiiiie e cie e siee e 17
2.1.2 Teknologi INfOrmMasi ........ceeervieiiiee e 18
2.1.1.2 Indikiator Teknologi Informasi...........ccccoevvveeviiveeiineennnen. 19

2.1.1.3 Komponen Teknologi Informasi............cccccceevvvveiienennnen. 19

2.1.1.3 Perananan dan Fungsi Teknologi Informasi ..................... 20

2.1.3 Produktivitas Karyawan ............cccccovveeeiieeiiieeesieeesieeesineesnnaens 21

2.3.2. Unsur-unsur Produktivitas.............cceeveriieiieniieiienece 22

2.3.3 Pengukuran Produktivitas.............cccceeevieeeiieeeiiiie e 23

2.3.4 Manfaat Pengukuran Produktivitas ..............cccceeeveeiiineennen. 24

2.3.2 Indikator ProduktiVitas .............cccoverieiiiiiiieiiciceeee 25

2.3.5 Faktor-faktor yang mempengaruhi Produktivitas ............... 25



2.1.4 Hasil Penelitian TerdahulU.........ccooeeeeoee oo 27

1.7 Kerangka PEMIKIFAN . .......ccouiiiiiiiiiiieieee e 35
2.2.1 Pengaruh Variabel X1 Ke Y ....oooiiiiiiiiiiieee e 36

2.2.2 Pengaruh Variabel X2 Ke Y ....oooiiiiiiiie e 37

2.2.3 Pengaruh Variabel X1, X2 KE Y ....cooiiiiiieeiie s 38

1.8  Paradigma Penelitian...........cccoveiiiiiiiiiieiie e 39
1.9 HIPOTESIS ...ttt 40
BAB 11l METODE PENELITIAN ....ooiiii e 41
3.1 ODbjek Penelitian ..........c.ooiiiiiiiiieiie e 41
3.2 Metode PENEITEIAN. .....ccveieiiieieeeeee e 41
3.2.1 Desain PeneItian ........cccccveiieiiiieiieiieseeeee e 44

3.2.2 Operasionalisasi Variabel Penelitian.............cccccoooeevieciineiiinnn, 45

3.2.3 Sumber dan Teknik Penetuan Data.............ccocevveiieiienieiiinen 49
3.2.3.1 SUMDET DALA.......cveieiiiieiiiieieesee e 49

3.2.3.2 Teknik Penentuan Data.............cccerveriineiieiieiieneeees 50

3.2.3.3 Teknik Pengumpulan Data............ccccceevveeiiieeiiiiee e, 51

3.2 4.1 UJi Validitas .....cccveeiiiiiieiiiese e 53

3.2.4.2 Uji Rehabilitas...........ccccoviviiiiee e 55

3.2.4 Rancangan Analisi Dan Pengujian HIpotesis ............ccccccvveeinnnn, 57
3.2.4.1 Rancangan ANaliSiS .........cccccovvveiiiieeiiee e 57

3.2.4.2 Ananlisis DesKriptif..........ccccoovviiiiiiie e 58



3.2.4.3 Ananlisis VerifiKatif........coooveeeoeeeeee e 59

3.2.4.4 Pengujian HIPOTESIS ........eeiviiiiiiiieiiiesiieeee e 62

BAB IV HASIL PENELITIAN DAN PEMBAHASAN........ccccccoviiiiieeee, 65
4.1 Gambaran Umum Perusanaan............ccccuerviiieeiiieniieeiie e 65
4.1.1. Sejarah Singkat Perusahaan .............cccooveiiieniieiiieiee e 76

4.1.2 Struktur Organiasi Perusahaan............ccoccovienieiiieiie s 68

4.2 Analisis Karakteristik RESPONGeN ..........cooviiiiiiiieiie e 69
4.2.1. Karakteristik RESPONAEN........cccoiuiiiiiiiiiiie e 69
4.2.2. Analisis DeSKIIpLif ..........oooviiiiiiieie e 71
4.2.2.1 Analisis Deskriptif Variabel X1..........cccccoiiiiviineiinnenne, 72

4.2.2.2 Analisis Deskriptif Variabel X2.........ccccccviiiiviieeiinnenne, 77

4.2.2.3 Analisis Deskriptif Variabel Y .......cccccooeiviiiiiiieeiiine, 81

4.3.3. Analisis Verifikatif............c.ccooiiiiiiiiii e 85
4.3.3.1 Uji AsumSI KIASIK .....ccvvveeiiiieiiiiccicc e 86

4.3.3.2 Persamaan Regresi Linear Berganda................cccccccveenne. 90

4.3.3.3 Analisis KOrelasi ........cccevvriiiieiiiiieiiec e 92

4.3.3.4 Analisis Korelasi Simultan ............ccccooovviiiniciicnnenen, 92

4.3.3.5 Analisis Korelasi Parsial............c.cccooeiiiiiiiiiiiiiciie, 92

4.3.3.6 Koefisien Determinasi ..........cocvevverienieiiiiise e 93

4.3.3.7 Pengujian HIpOteSIS........cccvureiiieeiiiee e 95

4.3.3.7.1 Hipotesis Parsial (Uji-t).........cccovvveeiiiiineeiinnnn. 95



4.3.3.7.1 Hipotesis Simultan (Uji-F) ........ccoooeeviiieiinnnne 98

BAB V KESIMPULAN DAN SARAN ....ccoiiiiiiei e 99
4.1 KESIMPUIAN ... 99
A1 SAIAN ...t 100

DAFTAR PUSTAKA

LAMPIRAN



