DAFTAR PUSTAKA
[1] Roger Pressman's. 2010.Software Engineering: A Practitioner's Approach

[2] Addy, Rob.; 2007; Effective Service IT Management to ITIL and Beyond;
Springer; New York.

[3] Lahti C., Steve Lanza, Roderick Peterson; 2005; IT Compliance Using COBIT
and Open Source Tools; Syngress; Rockland USA.

[4] Tarmuiji, ali; 2008; Implementasi tim helpdesk universitas; GECC; Yogyakarta

[5] Dr. Rainer Haas : Dr. Oliver Meixner : “An Illustrated Guide to the Analytic

Hierarchy Process”, http://www.boku.ac.at/mi/

[6] Kusrini, M.Kom (2007) "Konsep dan Aplikasi Sistem Pendukung Keputusan",
Yogyakarta :Andi

[7] Johannes Sinaga, (2009), “Penerapan Analytical Hierarchy Process (AHP) dalam
Pemilihan Perusahaan Badan Usaha Milik Negara (BUMN) Sebagai Tempat Kerja

Mahasiswa Universitas Sumatera Utara (USU)”,

[8] Wayan R. Susila : Ernawati Munadi : (2007) "Penggunaan Analytical Hierarchy
Process Untuk Penyusunan Prioritas Proposal Penelitian™; Surabaya

[9] Welling, L. dan Thomson, L. 2003. PHP and MySql Web Development, Second
Edition. Sams Publishing, Indianapolis.

116


http://www.boku.ac.at/mi/

[10] Saaty, L. Thomas. On the invalidity of fuzzifying numerical judgments in the
Analytic Hierarchy Process, University of Pittsburgh, Pittsburgh, PA 15260, United
States, University of Tennessee, Knoxville, TN 37996, United States.

117



