
iv

ABSTRACT
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This study aims to determine the Communication Behavior Children Victims
of domestic violence (domestic violence) Bandung with volunteers who deal with
trauma in children. This study discusses the communication behavior seen from
verbal communication, nonverbal communication, underlying motive to follow the
healing of trauma as well as the obstacles that occur in the process of healing the
trauma that is in the communication behavior.

This study used a qualitative approach, while the design of the research is a
descriptive study. Informants were selected using purposive sampling technique,
the number of informants consisted of 2 children and 2 volunteer informants.
Data collection techniques with in-depth interviews, observation, documentation.

The results showed that communication behavior can be seen in the form of
verbal communication and written Indonesian use as a diary and sketchbook. The
form of nonverbal communication such as facial expressions of fear, a rare eye
contact and hand gestures like to play both hands. Then, the existence of past
motifs that violence on children so that children become fearful and withdrawn
from their environment and future patterns of the encouragement of her family to
follow the process of healing trauma. Bottlenecks that occur as a mechanical
disturbance is noise and disturbance semantics is the language used relawa
sometimes unfamiliar to the child victims of violence. Barriers such as suspicion
negative prejudice against volunteers and child psychological barriers that occur
as the child hyperactive etc.

Conclusions, communications Behavior child victims of violence in
children's trauma healing is still traumatized by the violence of receipt. Judging
from the various aspects of verbal and nonverbal communication, use of
Indonesian which is passed to the procedure specified in the implementing
healing trauma counseling.
. Suggestions of this study is the child victims of violence do not be afraid to speak
the right thing and seek safe refuge for children victims of violence are not
subjected to pressure in his life where children to be confident for continuing to
live in the future.
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