DAFTAR ISI

ABSTRAK ...ttt sttt et nb e et b et i
ABSTRACT ...ttt ettt et st b et sae e bt sate st e aeeneesaeenee il
KATA PENGANTAR ...ttt ettt sttt nse e s e naeenaeeneenes iii
DAFTAR IST ..ottt ettt et sttt e et e sse e s e e neenseensesneenes vi
DAFTAR GAMBAR ... .ottt sttt st X
DAFTAR TABEL.....c.ooiiiiiii ettt sttt st s Xiv
DAFTAR SIMBOL ...ttt sttt et a e ene e Xviii
DAFTAR LAMPIRAN .....oooiiiieiee ettt ettt et nae e seenaeeneenes XXiii
BAB 1 PENDAHULUAN

1.1 Latar Belakang Masalah ............cccceeiiiiiiiiniiinieciiee et 1

1.2 Identifikasi Masalah ..........cccooooiiiiiiiiiie e 3

1.3 Maksud dan TUJUAN ........cocciieiiiiieciie ettt e e eree e sra e e s 3

1.4 Metodologi Penelitian ..........ccccceeviieiiieiiieiiesie ettt 4

1.5 Batasan Masalah..........ccccooiiiiiiiiiiiiee e 7

1.6 Sistematika PenulisSan ...........coccoiiiiiiiiiiiiiie e 11

BAB 2 TINJAUAN PUSTAKA

2.1, TiNJauan INSTANST .....cccveervieiieeiieeie ettt ettt e et esebeeaeesabeeseesnnaens 13
2.1.1. Tinjauan Perusahaan............ccccceerieriieriienieeieerre et 13
2.1.2. StruKtur OTaniSASI ....ccuveeerveeerrieeiieeeiieesitreessseeesaeeessseeessseesssseessseeessseeenns 13
2.1.3. DeSKIIPST TUZAS ..uveeeiiieciieeciie ettt ettt eree e e e e snee e s 14

2.2, Landasan TEOTT....ccuueuirieriieieeiieeiteie ettt sttt sttt sttt nbe e 15
2.2.1. Konsep Dasar SiStem........cc.eevuiiriiiriiiiieniieeieerite e 15

2.2.1.1.  Pengertian SISTEM ......ccceeeiiieeiiieeiieeecieeeieeeeiee e e eireeeeee e eaee e 15
2.2.1.2. Karakterisitik SIStem.........cceerieiiiiiiiiiiiiiceie e 16

2.3. Konsep Dasar INfOrmasi ........c.coocueeriieriieiiienieeieesite ettt 17
2.3.1. Pengertian INfOrmasi ..........cccvveviieriiieiiieiie ettt 17
2.3.2. Siklus INfOrmast .......oovuiiiiiiiiiieiieieeee e 18
2.3.3. Kualitas INfOrmasi ........cooeeriiiiiiiiiiiieie e 19
2.3.4. Nilai INfOrmasi ....ccceevuirierieniieieniee e 20

2.4. Konsep Dasar Sistem Informasi ..........ccoeevieriieiiieniieiienieciceee e 20
2.4.1. Pengertian Sistem INfOrmasi ........cccccceeeviiiriireriiieriieeniee e 20
2.4.2.  Komponen Sistem INformasi.........cceccuveeriieeiiieniiieeniie e 20



2.5. Konsep Dasar WED ........cccuiiiiiiiiiiii ettt e are e e e 22

05 T B (1 11<) o 1] SRS 22
2.5.20 TCP/IP ettt sttt et 22
2.5.30 HTTP ettt sttt et 23
2.5.4, HTML ..ottt ettt s e e e e s esesneens 24
2.5.5. WED SEIVET ..oeiiiiieeiiieeiee ettt ettt e e e e etvae e saaeeeaaeesaaeessseeenns 26
2.5.6. WOrld Wide WeDb.......ooiiiiiiiiiiiiieieseeee et 26
2.5.7. APIKAST WED ....viiiiiiiieciiecieeeetee ettt 27
2.5.8. WED BIOWSET ...uviiiiiiieciieeciee ettt ettt et e e e e e e eaae e saeeeesneee e 27
2.5.9. E-COIMIMEICE ......uvviieeiiiie et e eeiitee e ettt e e esiteeeeesaaeeeesnsaeeesnsnsaeesennsaeeeannns 28
2.5.9.1.  Sejarah E-COMMEICE ......ccceeevuieriieiieiiieiieniie et seve e 28
2.5.9.2. Pengertian E-COMMETCE .......ccceeueeriieniieiieiieeieeiee e eeve e 28
2.5.9.3.  Model E-COMMETICE........ccccvreeeiieeiiieeiieecieeeeiee e eiveeeeeeeevee e 29
2.5.94. Keuntungan E-COMMEICE.........cceervuviiieniuiieeeeiiiieeeeieeeeenreee e 30
2.5.9.5.  Kerugian E-COMMEICE ........ccceeviieiiieniiieiieiieeieeriee e eive e 32

2.6. Konsep Dasar Basis Data ..........cccoooieiiiiiiiiniieiieieeieeee e 33
2.6.1. Data FIOW DIa@ram .........cccceeeiiiiiiiieeiiie et eciee e e e aee e snee e 33
2.6.2. Entity Relationship Diagram ...........cccccceeeeiieiiiieniieeciie e 35
2.6.3. BasisS Data ......ccceeiiiiiiiiiieie e 36
2.7. Secure Socket Layer (SSL) ..cc.eeoiieiieiiieiieeie ettt 37
2.8, PAYPAL..eiiiiiiiicee e e e et e e e aae e eaaeeereaens 38
2.8.1. Pengertian Paypal .......c.ccooeieiiiiiiiiieieee et 38
2.8.2. Sejarah Paypal ......c.ccccieiiiiiiiiiiieieie e 38
2.9. Software Pendukung ............cccoiiiiiiiiiiiiieeeee e 39
2.9 1. APACKHE c.evieeeiiiieeeeee e e e e e e e e et e e eraa e e 39
2.9.2. PHP (HyperteXt PrOCESSOT)...cccuiieiiieeiiieeieieeeiieeeieeeeveeeseveeeeveesveeeevee e 40
2.9.3. JAVASCTIPE eeeuiieiieeiieetieeite et ete ettt et et e ebeestaeenbe e bt e esbeenseesnbeenseesnseenseas 42
294, JQUETY .ottt et sttt 43
2.9.5. CSS (Cascading Style Sheet........cccceeviiiieiiieiiiecee et 43

BAB 3 ANALISIS DAN PERANCANGAN SISTEM

3.1 ANALISIS STSEEIM..c.uiiutiiiiiiieieeiie sttt sttt et st e sbe e 45
3.1.1. Analisis Prosedur yang Berjalan...........cccccoeeuievieniieniieniieieeieeeeeeeeen 45
3.1.1.1.  Prosedur Penjualan Produk...........c.cccccvvrmriiiiiniiiniiieieeieeeeeee 45
3.1.1.2.  Prosedur Laporan..........ccccccueeeiieeiiieeiiie e 48



3.1.2. Analisis Kebutuhan Non-Fungsional.............cccccoviiiiiiniiiniiniiiieeeee,
3.1.2.1.  Analisis Perangkat Lunak (Software) .........ccccceevvivevciieniiiennneenns
3.1.2.2.  Analisis Perangkat Keras (Hardware)............ccccoeevevvienienieenenne.
3.1.2.3.  Spesifikasi Kebutuhan Perangkat lunak .............cccccccvvevieninennne.
3.1.2.4. Kesimpulan Analisis Sistem Berjalan.............cccoeevvevviieniiiennen,
3.1.2.5. Analisis Pengguna...........cccceeviiiiiiieeiiie e
3.1.2.6.  Analisis Aturan BiSnis ..........cccceveeriirieniinienieneeeeeeee e
3.1.2.7.  Analisis Basis Data ........c.cccccevviiniiniiiiiniiieeee e
3.1.2.8.  Atribut-atribut Dalam Entitas ...........ccccccoeviieviieniiieeieeeie e

3.1.3. Analisis Kebutuhan Fungsional.............ccccoeeviiieiiiieiiieeiieeeeeee e,
3.1.3.1.  Diagram Konteks ..........cccceerviiriieriieiiienieeiieeie et
3.1.3.2. Data Flow Diagram .........cccceceeriieriieniienieeiieeie e

3.1.3.2.1. DED LeVel 1 ...ooiieiiiieieeeeee e
3.1.3.2.2. DFD Level 2 Proses 1 Registrasi.........cccceeeveeecveencveeennnenn.
3.1.3.2.3. DFD Level 2 Proses 2 Login ........cccceeeeveeriieeieeniienieeieenn
3.1.3.24. DFD Level 2 Proses 3 Lupa Password ...........cccceeevrennennne.
3.1.3.2.5. DFD Level 2 Proses 4 Lihat Produk ..........cccccocvvevvieennenn.
3.1.3.2.6. DFD Level 2 Proses 5 Pemesanan ............ccccceeeveeveeneennnen.
3.1.3.2.7. DFD Level 2 Proses 6 Laporan............cccceceeeveeriieneeenenne.
3.1.3.2.8. DFD Level 2 Proses 7 Retur ..........ccccevevieneenieniencenienene
3.1.3.2.9. DFD Level 2 Proses 8 Pengolahan Data Master................
3.1.3.2.10.  DFD Level 2 Proses 10 Kelola User...........ccccccevuerieennne
3.1.3.2.11.  DFD Level 2 Proses 11 Kelola Akun Bayar......................
3.1.3.2.12.  DFD Level 3 Proses 8.1 Pengolahan Ongkos Kirim .........
3.1.3.2.13.  DFD Level 3 Proses 8.2 Pengolahan Kota.........................
3.1.3.2.14.  DFD Level 3 Proses 8.3 Pengolahan Jenis Pengiriman.....
3.1.3.2.15.  DFD Level 3 Proses 8.4 Pengolahan Jasa Pengiriman......
3.1.3.2.16.  DFD Level 3 Proses 8.5 Pengolahan Produk.....................
3.1.3.2.17.  DFD Level 3 Proses 8.6 Pengolahan Merk........................
3.1.3.2.18.  DFD Level 3 Proses 8.7 Pengolahan Kategori ..................
3.1.3.2.19.  DFD Level 3 Proses 8.8 Pengolahan Provinsi...................
3.1.3.2.20.  DFD Level 3 Proses 8.9 Pengolahan Kecamatan ..............
3.1.3.3.  Spesifikasi ProSes .......ccccceciieriiieiiieeiie et
3134, Kamus Data.......cooiiiiiiiiiiiie e



3.2, Perancangan SISTEIM ........cc.eerueeriierieeiieniteeteesiee et esite e bt e stteebeesateebeesaeeeseesneeens 145

3.2.1. Perancangan Sistem Basis Data..........c.ccccceeeviiieiiiieiiieeciieee e 145
3.2.1.1. Skema Relasi....ccccieruieiiriieiieieeieieeeseee e 146
3.2.1.2.  Struktur Tabel ......c.ccooeeiiiiiiiiieeeceee e 147
3.2.2. Perancangan ATSIteKIUT..........ccuiiiiuieiiiiieciie ettt eee e e 158
3.2.2.1.  Perancangan Struktur MenU..........c.cceeeurieviieeiiieeiee e 158
3.2.2.2.  Perancangan Antarmuka..........ccceeeueeeiiiiiieniieniieiieeie e 162
3.2.2.3. Perancangan Sistem Semantik............ccccccoeviiiriiiiiieniiiinienie e 216
3.2.2.4.  Perancangan Pesan..........cccoccuiiiiiiiiiiiiiiiiee e 221
3.2.2.5. Perancangan Prosedural..........c..ccccceeeriiiiiiiiiiiiiieeiee e 222

BAB 4 IMPLEMENTASI DAN PENGUJIAN
4.1 TMPIEMENLAST .eouvieiiiieiieeiieetieeie ettt ettt ettt e et eseeeebeebeessbeeseesabeenseessseenseas 230
4.1.1 Implementasi Perangkat Keras .........cccceviiemiiiiniiiieniieeciie e 230
4.1.2 Implementasi Perangkat Lunak ..........ccccocoovimiiiiiiiiinieeieeeeeeeeee e 231
4.1.3 Implementasi Database ..........cccccceeviieiiieiiiieiiierieeieeee e 232
4.1.4 TImplementasi Antarmuka .........cccooceeriieniiieniienie e 244
4.2 PENGZUJIAN ...vviiiiiiieeiieeeiieeeiee et e ettt e e staeeeteeestaeesssaeesssaeessseessseeesseesssseesnsseennseens 249
4.2.1 Pengujian AIPha .......cccoiioiiiiiiiiiiieeeeee e 249
4.2.1.1 Skenario Pengujian Alpha ........ccocooeviiiiiiiiiiiiiieeeeeee e 249
4.2.1.2 Kasus dan Hasil Pengujian .........ccccocceviieiieniiienieniieieeieeeee 256
4.2.2 Pengujian Beta .......cccccouiiiiiiiiiiie e 337
4.2.2.1 Skenario Pengujian Beta ..........cccccoeeeiiiiiiiiiiiiieeeeeeee 337
4.2.2.2 Kesimpulan Pengujian Beta .........cccoooviviiiiniiniiiiniiiiieiecieee 347

BAB 5 KESIMPULAN DAN SARAN

5.1 KeSIMPUIAN ...eiiiiiiiieiiiecee ettt e et e e et e e e e e e esraeeenraeesneeenns 357
5.2 SATAN .ottt ettt st e e s e e s e e e 357
DAFTAR PUSTAKA.....uueotititintininstecssisesssesssissesssessssssssssessssssssssesssssssssssssssssssssessae 359

X



