DAFTAR ISI

AB ST RAK .. e a e e e i
A B ST R A CT e e e e e e i
KATA PENGANTAR ..ottt e e e s a e e e e e e e ii
DAFTAR ISH ...t e e e e s r e e e e e e e e Y
[l I G 1 = 1 1
DAFTAR GAMBAR. ...t e e e e e e e 1
DAFTAR SIMBOWL ..ottt e e a e e e e e 1
DAFTAR LAMPIRAN ... snsasssssssnsnnnnnnnnnnsnnnnnnes 1
BAB 1 PENDAHULUAN. ... .o asssasnsnnnnnnnnnnnnnnnes 1
1.1 Latar BelaKang .......cccueeiiieiieiiiesieeesiee e 1
1.2 Identifikasi Masalah ............cccveiiiiiiiiie e 2
1.3 MaKSUA daNn TUJUAN ....coiueieiieiii e 3
1.4 Batasan Masalah ... 3
1.5 Metodologi Penelitian ..........ccoeoviie e 4
1.6 Sistematika PENUIISAN...........cooiiiiiiii s 7
BAB 2 TINJAUAN PUSTAKA ...ttt 9
2.1 Tinjauan Umum Perusahaan............cccocuveeiiieeeiiiiee e 9
2.1.1 Sejarah Perusahaan.............cccveeiiieeiiie e 9
2.1.2 LOQO PErUSAN@AN ........ccoiuiieeiiie et s e te et e e aee e 9
2.1.3 StrUKEUF OFganiSASI......cccvvveeiieeeiiieeiiieesiteeesstie e e stee e e sae e e siae e e eaeeesree e 9
2.1.4 30D DESCIIPLION ..ottt 10
2.1.5 ViSTAAN MISE..ueiiiiiiiiiiiie ittt 12
2.2 LaNdaSAN TOM....ciuvieiiiieiie it st iee sttt sttt enree s 12
2.2.0 SISEBIM 1.ttt sttt ettt 12
2.2.1.1 Karakteristik SISTEM ........coiviiiiiiiiecie e 13
2.2.1.2 KIaSifiKasi SISEEM ......eiiiieiiiiiie e 13
2.2.2 INFOIMASH....vieiie ettt 14
2.2.3 SIStEM INFOIMAST .. 15



2.2.4 Pelayanan (SEIVICE).......ccouuieiieeeiiieesiiee st e iee e stee et e e e eeeesnneee s 15

2.2, 5 E-SBIVICE ..ttt 16
2.2.6 Tahapan E-SEIVICE........coooiiiiiiiiii e 18
2.2.7 BaSIS DALA .....ceeiiiieiiiie et 19
2.2.8 Database Management System (DBMS)..........ccccevviiniiiniiiiieiienin 20
2.2.8.1 TUJUAN BASIS DALA ......oeivvieiiiiiieiicesiie e 20
2.2.8.2 Alat Pemodelan Data............cooveveiiireiiiie e 21
2.3 Perangkat LUunak PENUNJANG .......ooivviiiiiiiiiiieiie e 23
2.3 L INEEIMNEL. ... et 23
2.3.1.1 Home Page, Web Pages dan Web SIteS...........cccovveiiiinieiiieniieninnn 24
2.3.1.2 Hypertext Transfer Protocol (HTTP) .....ccoooveiiiiiiiiiiiie e 24
2.3.1.3 Hypertext Transfer Protocol Secure (HTTPS) ....cccooovvviiiiieiiieninnn, 25
2.3.1.4 Uniform Resources Locators (URL) ......cccocveviiiiiniiienieeiie e 25
2.3. 1.5 WEBD SEIVEL ...ttt 25
2.3.1.6 WED BIOWSEK ...ttt 25
2.3.2 Jaringan KOMPULET ......cccuvieeiiieeciee et e e e aeeeenee e 26
2.3.3Pengenalan PHP .........coooiiiiiie ettt 27
2.3 4 MYSQL ..t 28
BAB 3 ANALISIS DAN PERANCANGAN SISTEM ......cocovviiiiiiiiieniren, 29
3.1 ANALISIS SISTEM....cviiiiiiieiie ettt 29
3.1.1 ANalisis Masalah ........ccueiiiiiiiiiiiiie e 29
3.1.2 Analisis Sistem yang Sedang Berjalan...........c..ccccccoviviiiiie e, 30
3.1.3 ANalisis Proses BiSNIS.......c.cccuiiiiiiiieiieiiie e sie st see st 36
3.1.3.1 Usulan Proses BisnisS ReQIStraSi...........coveivieeiiieeiiieeeiiiieesiee e s 36
3.1.3.2 Usulan Proses Bisnis PEMESANAN ..........ccceivieriieiiiieiiieiieeniee e 37
3.1.3.3 Usulan Proses Bisnis Suara KONSUMEN .........ccccveiiriiieiiiennieesieenienn 40
3.1.4 Analisis AtUFan BiISNIS .........ccuiiiiieiiieiie et 42
3.1.5 Analisis E-Service Terhadap Studi Kasus ...........cccccevvveeiiiieeiiiiec i, 43
3.1.6 Analisis Kebutuhan Non Fungsional.............ccccccooviiiiii e, 46
3.1.6.1 Analisis PENGKOUBAN .........uvveeiiiiiie ettt 46

Vi



3.1.6.2 Analisis dan Kebutuhan PENQQUNA...........cccverveiiiiiiieiiieie e 47

3.1.6.3 Analisis Kebutuhan Perangkat Keras ............ccccovieiiienieniieniicnnn 52
3.1.6.4 Analisis Kebutuhan Perangkat Lunak .............cccoooeiieniiniieniinnnnn 53
3.1.6.5 AnaliSiS JArINQAN ....cccuviiiieiiieiee e 53
3.1.6.6 ANAliSis BaSIS Data..........cccuureiiireiiiireiiiiesnieeesiee e siee e seeeesieee s 54
3.1.7 Analisis Kebutuhan FUNGSIONaAl ...........cccoooiiiiiiiiiiiesiee e 56
3.1.7.1 Diagram KONEEKS. .......ceiiieiiiiiiieiiiesiee ettt 56
3.1.7.2 Data Flow Diagram (DFD) .......cccoiiiiiiiiiiiiesie e 57
SLT7.2LDFD LEVEI L. 57
3.1.7.2.2 DFD Level 2 Proses 1 Pengolahan Data Registrasi ....................... 58
3.1.7.2.3 DFD Level 2 Proses 2 Pengolahan Data Login...........c.ccccevveennnenn 59
3.1.7.2.4 DFD Level 2 Proses 3 Pengolahan Data Member............c.c.ccceee. 60
3.1.7.2.5 DFD Level 2 Proses 4 Pengolahan Data ProduK..............c.c.cceue. 61
3.1.7.2.6 DFD Level 2 Proses 5 Pengolahan Data Pegawai................c..c...... 62
3.1.7.2.7 DFD Level 2 Proses 6 Pengolahan Data Pemesanan ..................... 63
3.1.7.2.7 DFD Level 2 Proses 7 Pengolahan Data Suara Konsumen ............ 64
3.1.8 SPESITIKAST PrOSES ... vvveeiiiieiiiie e st s e se e e e e seee e 65
3.1.9 KAMUS DALA.......ceeieeiiiiieeeiiiee e 72
3.2 Perancangan SiSEIM.........cccuuieiuieeiiieesiiisesiiieessee e e sree e see e e sreee e saeeesreee s 74
3.2.1 Perancangan Data...........ccouuuuieiiiiiiiiiiiiiiiiiii e 75
3.2.1.1 Diagram RelaSi.........cccuiiiiiiiiiie et 75
3.2.1.2 Struktur Tabel.........covieiiieiie e 75
3.2.2 Perancangan ArSItEKLUL............eoiiuieeiiie e 80
3.2.3 Perancangan ANtarmUKA ...........cccuveeiiuereiiuieesiieesseeeesieeesneeeseneeseneens 83
3.2.4 Jaringan SEMANLIK .........cceeeiiiieiiie e 91
3.2.4.1 Jaringan Semantik Pegawai I T ........ccccccoeeiiiiii e 91
3.2.4.2 Jaringan Semantik Member...........ccocoeiiiieiii i 91
3.2.5 Perancangan Prosaural .............cccvveiiieeiiie e 92
BAB 4 IMPLEMENTASI DAN PENGUJIAN ......cocoiiiiiiiieece e, 97
4.1 IMPIEMENLASE...eeieiiiiiie ettt s e nrree s 97

Vii



4.1.1 Kebutuhan Perangkat Keras..........ccccouuvreiiiieiiiieiiiie e 97

4.1.2 Kebutuhan Perangkat Lunak............cccovveiiiiiiiieiie e 98
4.1.3 Implementasi Basis Data ...........cccoooiviiiieniiiiieiieiie e 98
4.1.4 Implementasi ANtarmuKa...........cccooovieriiiiieiiee e 100
4.1.4.1 Implementasi Antarmuka Marketing............cccocvevveiiieninienieniene 100
4.1.4.2 Implementasi Antarmuka PMO .........cccoooiiiiiniiiiiieceee 101
4.1.4.3 Implementasi Antarmuka ACCOUNTING .......ccovverveiriieiiieiiee e 101
4.1.4.4 Implementasi Antarmuka Pegawai 1T .........cccoooiiiiiiiieniiniie 101
4.1.4.5 Implementasi Antarmuka Member...........ccooceiiiiiniienceee 102
4.1.4.6 Implementasi Antarmuka Pengunjung ..........ccccceeveeriienneinieniene 102
4.2 Pengujian AlPNa.......coooviiiiiiie 103
4.2.1 ReNCANA PENQUJIAN .....ooviiiiieiiie ettt 103
4.2.2 Skenario Pengujian dan Hasilnya............cooceiiiniiin e, 106
4.2.3 Kesimpulan Hasil Pengujian Alpha ..........cccooiiiiiiiiiie, 114
4.3 PengUJIAN BeLA .....cccvvveiiiieiiiie e 114
4.3.1 Perhitungan KUEBSIONET .........ccveeeiiireeiiieesieeesiieeesine e sieeeesnaaeesnaee e 122
4.3.1.1 Perhitungan Kuesioner PENgQUNJUNG .......c.ccevvvvreiiiieeeiireesieeesieeen 122
4.3.1.2 Perhitungan Kuesioner Member...........cccccvevvviiiine e, 127
4.4 Pengukuran Kualitas E-SErViCe........ccccuiiveiiiieeiiiie e 132
4.5 Kesimpulan Hasil PENQUJIAN...........ccveiiiieeiiie e 133
BAB 5 KESIMPULAN DAN SARAN ..ot 135
5.1 KESIMPUIAN ... 135
0.2 SAIAN ...ttt e e eas 135
DAFTAR PUSTAKA ... ettt 137
LAMPIRAN ..ottt bttt sttt et b et b e

viii



