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Abstract 
 
 

In the development times, accounting information system experience a variety  
of problem in it’s implementation. Information technology dan capabilities of user is 
a few things that affect the quality of accounting information system applied to 

company bussines. This research is done to know how existence of the influence of 
information technology and user capabilities to accounting system in formation quality on 

Head Office PT Pos Indonesia Bandung. 

 
The methods undertaken in this research is descriptive method and verificative 

method of using primary data and disseminate the questionnaire as collector of master 
data to users of accounting information system in Head Office PT Pos Indonesia 

Bandung with total sample is 30 respondents who selected based on criteria with 

purposive sampling approach. 

 
The Result observationaling showed that information technology and user 

capabilities has the significantly effect, to quality of accounting information system in 

Head Office PT Pos Indonesia Bandung. 
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