
vii 
 

DAFTAR ISI 
 

Halaman 

LEMBAR PENGESAHAN 

LEMBAR PERNYATAAN KEASLIAN 

MOTTO 

ABSTRACT ....................................................................................................   i 

ABSTRAK……………………………………………………………………    ii 

KATA PENGANTAR ....................................................................................        iii 

DAFTAR ISI ...................................................................................................        vii 

DAFTAR GAMBAR…………………………………………………………    x  

DAFTAR TABEL ..........................................................................................        xi 

DAFTAR  SIMBOL………………………………………………………. ..    xii 

DAFTAR LAMPIRAN……………………………………………………. .    xiii  

 

BAB I          PENDAHULUAN 

1.1 Latar Belakang Penelitian ..................................................       1 

1.2 Identifikasi Masalah dan Rumusan Masalah .....................       8 

1.2.1 Identifikasi Masalah ..................................................  8 

1.2.2 Rumusan Masalah .....................................................  8 

1.3 Maksud dan Tujuan Penelitian ...........................................       9 

1.3.1 Maksud Penelitian .....................................................       9 

1.3.2 Tujuan Penelitian ......................................................       9 

1.4 Kegunaan Penelitian...........................................................       9 

1.4.1 Bagi Penulis ..............................................................       9 

1.4.2 Bagi Perusahaan ........................................................      10 

1.4.3 Bagi Peneliti Selanjutnya...........................................      10 

1.5 Lokasi dan Waktu Penelitian .............................................      10 

BAB II         KAJIAN PUSTAKA, KERANGKA PEMIKIRAN, HIPOTESIS 

2.1 Kajian Pustaka ....................................................................   12 

2.1.1 Pengertian Bank  ......................................................       12 



viii 
 

2.1.2  Jenis-Jenis Bank .....................................................       14 

2.1.3 Pengertian Manajemen Perbankan ..........................       15 

2.1.4 Manajemen Kredit ...................................................       15 

2.1.5 Unsur-unsur Kredit ..................................................       16 

2.1.6 Prinsip Pemberian Kredit.........................................  17 

2.2 Non Performing Loan .........................................................  18 

2.3 Loan to Deposit Ratio .........................................................  23 

2.4 Profitabilitas .......................................................................  26 

2.4.1 Analisis Tingkat Profitabilitas ..................................  26 

2.4.2 Pengertian Return On Asset (ROA) .........................  27 

2.4.3 Alasan Menggunakan Return On Asset (ROA) .......  27 

2.5 Hubungan Non Performing Loan dan Profitabilitas ...........  28 

2.6 Hubungan Loan to Deposit Ratio dan Profitabilitas ...........  29 

2.7 Hubungan NPL dan LDR terhadap Profitabilitas ...............  30 

2.8 Kerangka Pemikiran ...........................................................  33 

2.9 Hipotesis Penelitian ............................................................  37 

BAB III        OBJEK DAN METODE PENELITIAN 

 3.1Objek Penelitian ..................................................................       38 

3.2 Metode Penelitian...............................................................       38 

 3.2.1 Desain Penelitian ............................................       40 

 3.2.2 Operasionalisasi Variabel ...............................       41 

 3.2.3 Sumber dan Teknik Penentuan Data ...............................       45      

 3.2.3.1 Sumber Data ...........................................................       45     

 3.2.3.2 Teknik Penentuan Data. .........................................  45       

3.3 Teknik Pengumpulan Data .................................................       47 

3.4 Metode Analisis dan Pengujian Hipotesis  .........................  47 

3.5 Pengujian Hipotesis……………………………………….  57   

BAB IV HASIL PENELITIAN DAN PEMBAHASAN 

 4.1 Gambaran Umum PT.Bank Tabungan Negara, Tbk .................  63 

 4.1.1 Sejarah PT. Bank Tabungan Negara, Tbk .....................  63 

 4.1.2 Struktur Organisasi PT. Bank Tabungan Negara, Tbk .  66 



ix 
 

 4.1.3 Job Description PT. Bank Tabungan Negara, Tbk .......  68 

 4.1.4 Aktivitas Perusahan PT. Bank Tabungan Negara, Tbk.  75 

 4.2 Pembahasan Penelitian ..............................................................  76 

 4.2.1 Perkembangan Non Performing Loan, LDR dan  

 Profitabilitas pada PT. Bank Tabungan Negara,Tbk ......  76 

 4.2.1.1 Perkembangan Non Performing Loan  

pada PT. Bank Tabungan Negara, Tbk ...............  76 

4.2.1.2 Perkembangan Loan to Deposit ratio 

pada PT. Bank Tabungan Negara, Tbk .............  80 

4.2.1.3 Perkembangan Profitabilitas 

pada PT. Bank Tabungan Negara,Tbk ................  83 

4.2.2 Analisis Pengaruh NPL dan LDR terhadap 

Profitabilitas Pada PT. Bank Tabungan Negara,Tbk ......  87 

4.2.2.1 Pengujian Asumsi klasik .....................................  88 

4.2.2.2 Analisis Regresi Linear Berganda .......................  94 

4.2.2.3 Analisis Korelasi Parsial .....................................       96 

4.2.2.4 Koefisien Korelasi Berganda ..............................  98 

4.2.2.5 Koefisien Determinasi.........................................  98 

4.2.2.6 Pengujian Hipotesis Secara Simultan .................  99 

4.2.2.7 Pengaruh NPL dan LDR terhadap Profitabilitas 

           Secara Parsial .......................................................  101 

BAB V   KESIMPULAN DAN SARAN 

5.1 Kesimpulan ................................................................................  107 

5.2 Saran ..........................................................................................  108 

DAFTAR PUSTAKA………………………………………………………..       110 

LAMPIRAN-LAMPIRAN………………………………………………….       1 12
  
 

 

 

 


