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The study intends to find out the public relation process of Bandung City’s
goverment by public facility availability as there is awareness to offer a perpetual
by public facility availability as there is awereness to offer a perpetual innovation
by administrator.

The study uses qualitative approach with descriptive method involving
browsing data, in-depth interview,and documentation. There are four selected
informant with assumtion that they are know very much of information on public
relation process. Meanwhile the interview aranged by characterize the proposed
question and answer, then analyzed properly by descriptive method.

By the result, it is concluded that the definition of problem almost engaged
in socialization process of publiuc facility the to Bandung citizens. Moreover, the
design and program, as well as action and the communication of public relation
of Bandung City’s government for improvement involving measurement of
previous result.

The suggestion of study is that evaluation arranged by local government
must be specified in satisfy the citizen of Bandung on availability of public facility.
It is because the problem followed by a new one, thus if there is an inappropriate
evaluation, it will bring a negative impact.
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