DAFTAR Isi

ABSTRAK e i
ABSTRACT e e et e e e e eas I
Kata PENGANTAT ... .eieiiiie e ii
DAFTAR IS %
DAFTAR TABEL....tttiuttetieiiie sttt ettt ettt ettt ettt et ettt et e be e anb e e be e e teesnne e IX
DAFTAR GAMBAR.....cciittteiititt ettt ettt et e et e et e et e e e nneees Xii
Daftar SIMDO .......ooiiii s Xvi
BAB | PENDAHULUAN ..o 1
1.1 Latar Belakang Masalah.............cccoovviiiiiiiiiic e 1
1.2 Identifikasi Masalah ...........ccccooiiiiiiiic 2
1.3 MaKSUd dan TUJUAN........eeeiieeeiiieesieeesiie et e s siee e siae e siae e snae e e snaaeesnneee s 2
1.4 Batasan Masalah ...........ccccouoiiiiiiiiiie e 3
1.5  Metodologi PENIItIAN ..........ccoiiieeiiiec e 4
1.5.1 Metode Pengumpulan Data ..........cccccocvveiiieiiiiie e 4

1.6 Metode Pembangunan Perangkat Lunak............c..cccocveeviveeiiieeniiieciienns 5
1.7 Sistematika PENUIISAN. .........cccooiiiiiiiiiiciece e 7
BAB Il  LANDASAN TEORI ....ooiiiiee e 9

2.1 TiNjauan PeruSaNaaN...........ccoiiuuirieiiiiiie et e e e e e e srae e 9



2.1.1  Sejarah First Machinery Trade CoO........ccccoevieiiieniiiiieee e 9
2.1.2  L0g0 First MaChiNery..........cccooviiiiieiiieiie et 9
2.1.3  Struktur OrganiSasi ..........cecveeieeiieenie et 10
2.1.4  DESKIIPST TUGAS ..uvveiiiieieieiie ettt 11
2.2 LaN0ASAN TROMT ....eeeiiiiie ettt 13
2.2.1  SISTBIM it 13
2.2.2  Data Flow Diagram (DFD).........cccceiiiiiiiiiiieniceie e 19
2.2.3  Entity Relationship Diagram ...........ccccooveiiiiniiiiiniie e 24
2.28  IMYSQLo oot 28
2.25  DreamWeRAVEN 8........ooiiiiiiiiiieiiiie et 30
2.2.6  PHP o 32
P (N - V.- U 1o | o S OSSPSR 34
2.2.8  WaAMPSEIVEL ...ttt e e 34
2.2.9  SSL (Secure SOCKES LAYEI) ......ceeeiueeeiiieeiiieeciie e sireesieeeseee e 35
2.210  EMAIL..oiiiiiiiii 36
2211 INEEINET ..ot 38
BAB I11  ANALISIS DAN PERANCANGAN SISTEM ... 39
3.1 ANALISIS SISEEM .. 39
311 Analisis Masalah. ... 39
3.1.2  Analisis Prosedur Sistem yang Sedang Berjalan...............cc........... 40



3.1.3 ALUFAN BiSNIS LAmMA ... 56

314 AWUran BiSNIS BarU.......c.coeiviiiiiiiiiiic e 57
3.1.5  Analisis Kebutuhan Non Fungsional .............cccccoooeiiiiiiiiiennn, 59
3.1.6  Analisis Pengguna (USEr)........cccoiuiiiieiiiieiiieniie e 61
3.1.7  ANalisis BasiS DAt ........c.cccoviiieiiiiiiie e 64
3.1.8  Analisis Kebutuhan Fungsional..............cccoooiiiiiiniiicic 67
3.1.9  SPESITIKASI PrOSES .....vveiiieiiiiiie et 79
3.1.10  Kamus Data DFD..........ccccoiiiiiiiieiiic et 91
3.2 Perancangan SISTEIM .......cccuioiiiiiieiiieiie et 98
3.2.1  Perancangan Basis Data ...........cccccveiiiiiiiiiiienie e 99
3.2.2  Diagram Relasi .........oeoivieiiiie i 99
3.2.3  Perancangana Struktur Tabel...........cccoviieiiie i 101
3.2.4  Perancangan ArSItEKIUN ..........cooivveeiiieeiiie s e 105
BAB IV IMPLEMENTASI DAN PENGUJIAN SISTEM ........ccooviiiiiiinene 129
4.1 Implementasi SISEEM ........eeciiireiiee e 129
4.1.1 Perangkat Keras yang Digunakan............ccccccoveeiieeiiiieeiiee e 129
4.1.2 Perangkat Lunak yang Digunakan...........c.cccccveiiieeiiieeesiie e 129
4.2 Implementasi Basis Data...........ccceovieeiiiie i 130
4.3 Implementasi Antar MUKQ.............cccoveeiiiee i 133
4.4 Pengujian Perangkat Lunak ..........ccccceeiiiiiiiiiiiiinc e 134



4.5  Pengujian AlPa.........cooiiiii 135

4.5.1 Skenario Pengujian AlPa........cccccoiiiiiiiiiiiiieseee e 135
4.5.2 Pengujian Lupa Password Pelanggan ..........ccccoovveiiiiieniienncsneene, 137
4.5.3 Pengujian Daftar Pelanggan ..........ccccovvioiiiiieniieceee e 138
4.5.4 Pengujian Login Pelanggan..........ccocveiiiiiiiiiiiiee e 140
4.5.5 Pengujian Ubah Password Pelanggan ............cccoooveiiiieniienne e 141
4.5.6 Pengujian Lupa Password Administrator Dan Operator...................... 143
4.5.7 Pengujian Login Admin Dan Petugas..........cccceervvenieiiieeniieniesniee e 144
4.5.8 Pengujian Ubah Password Administrator Dan Petugas................c...... 145
4.5.9 Kesimpulan Pengujian Alfa.........cccooeiiiiiiiiiiiii e 146
4.6 Pengujian Beta.........ccceoiuieeiiiieiiie e 147
4.6.1  Kesimpulan Pengujian Beta ...........ccoveeiiieiiiieeiiieecie e 156
BABY  KESIMPULAN DAN SARAN .....coiiiiiiiee e 157
5.1 KESIMPUIAN ...t 157
D.2  SAIAN....eiiiiiii e 158



