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This Research aimed to find out the Communication process of Arabian 

descendent society in Panjunan at Cirebon City in interacting daily with fellow 

Arabian descendent. To solved this case then raised research sub focus such as : 

Face to face, message, languange and obstacles communication process of 

Arabian descendent society each other. 

The approached of this research is qualitative with the study descriptive. 

Informer was choosen by purposive sampling technique, for the main informer 

totaled 4 (four) people from arabian descendent society at Cirebon city, and for 

clarified and strength the data, there must be infomer key totaled 1 (one) people. 

The research data obtained through from observation non participants, deeply 

interview, documentation, study of library, and tracing data online. To test the 

validity of data used triangulation data technique. As to analyse technique of the 

data by reductioned of the data, collected of the data, presented of the data, 

drawed a conclusion and evaluation. 

The research results showed that : Face to face is being expressive 

whereby arabian descendent society began with greeting, greeti in Arabic, shake 

hands, kisses cheek left and right, in the process of communication there were 

message contained and understable each other by the fellow arabian, for told the 

message used Arabic languange, Indonesian, Cirebon, and gestures. The obstacle 

communication process was cultural factor that maked the communivation did not 

effective.  

The conclusions were began from a face to face that showed an expression 

which were contained message and for told that message used verbal and non 

verbal language, cultural factor as the obstacles in this communication process, 

therefore did not working effectively.  

Suggetion for arabian descendent society should broaden their knowledge 

of Arabic language, maintaining their characteristic of face to face which was 

being expressive and maintaining the characteristic of language as the cultural 

identity. 
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