DAFTAR ISl

LEMBAR JUDUL

LEMBAR PENGESAHAN
ABSTRAK
ABSTRACT
KATA PENGANTAR
DAFTAR ISI

DAFTAR GAMBAR

DAFTAR TABEL

DAFTAR SIMBOL

DAFTAR LAMPIRAN

BAB | PENDAHULUAN

1.1 Latar Belakang Masalah

1.2 Rumusan Masalah

1.3 Maksud danTujuan

1.4 Batasan Masalah

1.5 Metodologi Penelitian

1.6 Sistematika Penulisan

BAB 2 TINJAUAN PUSTAKA

2.1 Profil Perusahaan

2.1.1 Sejarah Perusahaan

2.1.2 Visi dan Misi Perusahaan

2.1.3 Struktur Organisasi Perusahaan

Vi



2.1.4 DesKripsi PEKErJaaN ........cccccveiiiieiieie e se et se et sreesae e snees 10

2.1.5 L0OQO0 Perusanaan ...........cccceiveriiiieieeie e 11
2.2 LANCASAT TEONT ...vveiiieiieiisieee et 11
2,21 SISTEIM L.t 11
2.2.1.1 Pengertian SiStemM ........cccoiieiieiiiiese e 12
2.2.1.2 ElEMEN SISTEM .....oiiiiiiiiiisiee e 12
2.2.1.3 Karakteristik SISTEM ........ccccorveiiiiieieiie e 15
2.2.2 INFOMMASH..c.eiiiiiiiieic e 17
2.2.3  SIiStem INFOIMASI. ......cviiiiiiiiiece e 17
2.2.4 Electronic Commerce (E-COMMEICE) .......ccovvveieeiieiieieeseeieesee e eee e 18
2.2.4.1 Sejarah Perkembangan E- COMMErCE.......ccccccevieieeiieiieie e, 18
2.2.4.2 Kilasifikasi E-COMMEICE ........cccoviiiiiiiieeiesieeese e 19
2.2.4.3 Kelebihan E-COMMEICE ........covviiiriiiiiieeeseee e 20
2.2.4.4 Kekurangan E-COMMEICE .........ccoeieeiiiiie e, 23
2.2.5  DefiniSi INTEINEL........ciiiiiiiiiee e 24
2.2.5.1 Kelebihan dan Kekurangan Internet .........c.ccccooevveieiieeinecesieneen, 25
2.2.6  Secure SOCKet Layer (SSL) ...ccccvviieiieiii e 26
2.2.7 PaYPal ..o 27
2.2.8 Konsep Dasar Analisis SISTEM ........ccoeiiiiiiiiii e 28
2.2.8.1 FIOWMAP ....iiiiiiiiie ittt e e 28
2.2.8.2 ERD (Entity Relationship Diagram).........cccccevvviieeiiieiieesinessieesnenn 28
2.2.8.3 Diagram KONLEKS.........ccciiiiiiiiiicic et 33
2.2.8.4 DFD (Data FIow Diagram).........cccoceeriiiniiniieninneenie e 33

vii



2.2.9 Macromedia DreamWEAVET 8 ......oveeeeeeeeeeeeeeeeeeeee et 36

2.2.00 MYSQL e 36
2.2. 11 KAIMPP ittt ittt ettt ab e e rre s 36
2.2.12 WED BIOWSET ..ot 37
2.2.13 WED SEIVET ..o 37
2.2.14 APACNE ..ot nre s 38
2.2.15 HTIML oot 38
2.2.16 Cascading Style Sheet (CSS) .....cccvcieiiiieieeie e 39
2.2.07 PHP oo s 40
2.2.18 JAVASCIIPL ...eovieieiec ettt re e re e neenre s 41
2.2.19  JQUBTY ettt e e raa e 41
2.2.20 SKala PENQUKUIAN ..........cccviiiieiecicce e 42
BAB 3 ANALISIS DAN PERANCANGAN SISTEM ....ccooiiiiiiiiiiicceees 48
3.1 ANALISIS SISTEIM......eiiiiiiiieieie b 48
3. 1.1 AnaliSisS MaSalah .........cooiiiiiiiiiie e 49
3.1.2  Analisis Prosedur yang Sedang berjalan .............ccccooveveiiieii i, 49
3.1.2.1 Prosedur PenjUalaN...........ccocieiiiieiiie i 51
3.1.2.2 Prosedur Pengadaan Barang...........cccccvevieiiiieiieiiee s 52
3.1.2.3 Prosedur Pembuatan Laporan Penjualan............cccccevvveeiveiieiiineninnn 54
3.1.3  Analisis AtUFaN BISNIS ........ccoviieiiiiiiiieicsie s 56
3.1.4  Analisis AtUran EStIMAST ........ccceoveiiiriiiiiieieecee s 60
3.1.5 Analisis Spesifikasi Kebutuhan Perangkat Lunak............c.cccccceevveviennnne, 62
3.1.6 Analisis Kebutuhan Non-Fungsional..............ccccovriiniinnnincie e 67

viii



3.1.6.1 Analisis Perangkat Keras ............cccovveriiiieiieieiie e see e, 67

3.1.6.2 Analisis Perangkat Lunak ...........c.ccceeviieiieiiiece e, 68
3.1.6.3  ANalisiS PENQGQUNA.......ccueiieiiicieciese e 69
3.1.7  AnaliSis BaSiS DAtA.........cccciiviiiiiriiieiiisiee e 73
3.1.7.1 Entity Relationship Diagram...........ccccceevveiieieiiiesieene e e, 73
3.1.7.2 Atribut - atribut Dalam Entitas dan Relationship.............c.ccccccoc...... 75
3.1.8 Analisis Kebutuhan FUNgsional ............ccccccviieiiiii i 76
3.1.8.1 Perancangan Diagram Konteks ..........ccccccevveieiiieiieie i, 76
3.1.8.2 Perancangan Data Flow Diagram............cccccocevvieieeveniieiecse e, 77
3.1.8.3  SPESITIKASI PrOSES ....cvveuveiiieiieeie ettt 92
3.2 Perancangan SISTEIM .........cccciiiiiiieii et ereas 138
3.2.1 Perancangan Basis Data ............cccccueiieiiiiieiieie e 138
3.2.1.1 KamuS Datal......ccccviiiiiiiiiiicci 138
3.2.1.2 SKEMA REIGSI ....c.veuiiiiiiciisie e 146
3.2.1.3 Perancangan Struktur Tabel ..........cccccoviiiiiciiccce e, 147
3.2.2 Perancangan Pengkodean ...........cccceiveiuiiieieeie e 160
3.2.3 Perancangan Antar MUKA& ..........cccooiiiiii i 160
3.2.4 Perancangan StruKtur MEeNU ..........cccooviiiiiiii i 161
3.2.5 Perancangan Antar MUKA& ..........cccooiiiiiiiiiciic e 165
3.2.5.1 Perancangan Antar Muka Pengunjung........c.cccceevvenieiieeiinsneesinenn 165
3.2.5.2 Perancangan Antar Muka Member..........ccccocveviviiieiie i 172
3.2.5.3 Perancangan Antar Muka Petugas...........cccocveviviiieiiie e 180
3.2.5.4 Perancangan Antar Muka PemiliK.............cccoooniiniiiininiie, 189



3.2.5.5 Perancangan Antar Muka Kasir ...........ccccovvveieiienieenesiie e, 192

3.2.5.6 Perancangan Antar Muka Pesan.............cccocveveiieneeiesiieseese e, 196

3.2.6 Perancangan Jaringan Semantik ...........c.cccovverveiieiieesieeresiee e ese e 198
3.2.7 Perancangan Prosedural...........ccccccovieiiiiiiieie e 200
BAB 4 IMPLEMENTASI DAN PENGUJIAN SISTEM........ccooiiiiiiiiees 206
4.1 IMPIEMENLAST SISTEM.....iiiiiiieiece st re e nreas 206
4.1.1 Ligkungan Implementasi.........ccccceiveieiiieiieeie e 206
4.1.2 Implementasi Perangkat Keras............ccoccevvveiiiiieiiese e 206
4.1.3 Implementasi Perangkat LUNaK ............cccccovveieiiieiieieeie e 207
4.1.4 Implementasi Database ...........ccccoeiveieiiieieeie e 207
4.1.5 Implementasi ANtarmMuKa ..........cccceeveiiiieieeiece e 214
4.2 Pengujian Perangkat LUNGK ..........cccoveiiiieiiiieiecsie e 219
4.2.1 Pengujian AlPha ......cocooiiiiiicece e 220
4.2.1.1 Skenario Pengujian AlIpha...........cccovviiiiiiiicecceee e 220
4.2.1.2 Kasus dan Hasil Pengujian...........cccoceviiiiiiieii i 226
4.2.1.3 Kesimpulan Pengujian Alpha.........cccccooeiiiiiiiiiiiiiccece e 251

4.2.2 Pengujian Beta........ccooiiiiiiiiciie e 251
4.2.2.1 Wawancara PENQQUNA .........ceoivieiieeeiiiee e sieeesineesssnesssinessnseessseas 252
4.2.2.2 KUBSIONEE ...ttt 256
4.2.2.3 Kesimpulan Pengujian Beta..........ccccoceeiiiiiiiiie e 264

BAB 5 KESIMPULAN DAN SARAN ......ooiiii e 266



DAFTAR PUSTAKA

LAMPIRAN

Xi



