DAFTAR ISl

AB ST R A e et e e e e e i
AB ST R A CT L. e e e e e e e e e e e e i
KATA PENGANTAR ..ottt s s a e e e e e s s e aaeeeaaa s ii
DAFTAR IS] et e e a e e e e e e s ar e e e e e e e e Vi
DAFTAR GAMBAR ...ttt a e e e e r e e e e e IX
Nl N o Y ] Xii
DAFTAR SIMBOL ..ottt Xiii
DAFTAR LAMPIRAN ... ettiiiiiiiiiiisssssssnsssssasssasssnnnnnssnnsnnnnnns XV
L 1
1.1 Latar Belakang Masalah............c.cccoooiiiiiiiiiiice 1
1.2 Rumusan Masalah............cccooiiiiiiii 3
1.3 Maksud dan TUJUNEN .....cccveeeiiieeiiie e 3
1.3. 1 MAKSUD ..o 3
1.3.2  TUJUAN ceeee ettt e e a et e et e e e nnte e e nnae e e annee e e 3

1.4 Batasan Masalah / Ruang LINgKUP .........cooivveiiiieiiiee e 3
1.5  Metodologi PEnelitian...........ccveiiiieeiiiie e 5
1.6 Sistematika PENUIISAN ........ccooiiiiiiiiiieie e 7
BAB 2 .ottt et ne e 11
2.1 Tinjauan Perusahaan .............ccccvveiiiieeiiie e e e e 11
2.1.1  Sejarah Umum dan Perkembangan Prusahaan..............cc..ccccecn... 11
2.1.2  Visi dan Misi Perusahaan............ccccooeiiieiininie e 11
2.1.3  LOQO Perusahaan ...........cccceeevuieeiiiie e 11
2.1.4  Struktur Organisasi / Job Description ...........ccccoeeviveevieeeciieeene. 12

P I T4 o T g T I =To] o RSP P TP 13
2.2.1  Konsep Dasar SIStEM ...........ccoviiiiiiee i 13
2.2.2  INFOrMAST .o 15
2.2.3  SISteM INFOrMASH.....ccoiiiiiiiiieiie e 15
2.2.4  DaAA..uiciiiiecie e 15

2.3 Pengertian RESEIVASI........ccuuiiiiiiiiiie ittt 15

Vi



2.3.1 CONLON RESEIVAS ...ttt 16

2.3.2  Keuntungan RESEIVAST .........ccccuieiieiiiieiiiesiie et 16
2.4 Pengertian Studio ReKaman ............cocovviiieniiiiieiieeee e 17
241 SHUAIO . 17
2.4.2  REKAMAN......coiiiiiie ettt 17
2.4.3  StUdio REKAMAN.......coiiii et 18
2.5  Pengertian Pembayaran..........ccccoooiiiiiiiieniiee e 18
2.5.1  KONnSep PemMbDayaran ..........ccccouvereiiieeiiiesieesee e 18
2.5.2  Transaksi Pembayaran Online...........cccoooeiiiiiiiiiniiieneee e, 19
2.6 Alat Pemodelan SiStem ..........ccovviiiiieiiiie e 19
B DT 1 - 7= 1 PSSR 23
2.7.1  Pendekatan Database ............ccovveiiireiiireeiiie e siee e 24
2.8 PAYPAL...o 25
2.8.1  Cara Pembuatan AKun Paypal...........cccccceeiiieeiineeiie e 25
2.9  Perangkat Lunak yang Digunakan............ccccceeeivveeiireesiiee e sie e 27
2.9. 1 K@M ettt 28
2.9.2  APACNE .o 28
2.9.3  MYSQL oo s 29
2.9.4  Macromedia DreamWaVEr ..........cccueiieeiiuieiieanieesieesree e seee s 36
2.9.5  HTML ettt 37
2.9.6  FIaSN ..ot 37
2.10 Media Komunikas yang Digunakan ............ccccccoveeiineeiiee e 38
2.10.1  EMAIl.cciiiiiiicieec s 38
2.10.2  Yahoo MeSSenger (YM) ....oooooiiiieiiiie e 40
2.10.3  FACEDOOK .....oiiiiiiiiieciit et 40
2.10.4  TWIEEI cceeiiiie ettt 41
2.10.5  TeIBPON ..o 41
2.10.6  INLEINEL ...t 42
2.00.7  SSL it 42
211 WWEDSIER. .. 44
BAB 3 .ot 45

Vi



3.1 Analisis dan Perancangan SIStEM ..........cccoovveeiiiieiiiiee e 45

3.1.1  Analisis Prosedur yang Sedang Berjalan .............ccccooveiiiiinnnnnnnn, 45
3.1.2  Analisis Perancangan Basis Data ............cccceeveeiiieniieiii e, 48
3.1.3  Analisis Kebutuhan Non Fungsonal .............cccccoiiiiiniiicnnnn, 49
3.1.4  Analisis Kebutuhan Fungsonal............ccccoooiiiiiiiinicie, 51

3.2 PeranCangan SISTEM ........c.coiiiiuieiiiiiie e 90
3.3 Perancangan Data ............cccuvieiiiiiiiiieiii e 90
3.3.1  SKeMAa REIASH ....eeeveieeiiie et 91
3.3.2  Perancangan Stuktur Tabel ...........ccocoviiiiiiiiii 93

3.4 Perancangan ArSIEKIUN ..........ooouiiiiiiiieiiierie e 99
3.4.1  Perancangan StUKtUr IMBNU ..........cooviriiiiiiiiie e 99
3.4.2  Peracangan AntarmuKa ..........cccoorieriieniiiiie e 102

3.5 Perancangan ProSedural...........cccoooiieiiiiiieiiecee e 132
BAB 4 ..ottt anes 137
O R 10010 (=1 11T 0 [PPSR 137
4.1.1  Implementasi Perangkat Keras.............cccocveiiireiiinesiiie e 137
4.1.2  Implemantasi Perangkat Lunak .............ccccoovvveiiineiiiie e 137
4.1.3  Implementasi Database ...........cccoveeviiieeiiiiie e 137
4.1.4  Implementasi Antarmuka...........ccccoevveiiieeiiie e 146

4.2 Pengujian SISTEM .......cciiiieiiiee e e e 150
4.3 Pengujian AlPha ......c..cooiiiiiie e 150
4.1.5  Rencana PENQUJIAN .........ccoovvvieiiie e 150
4.1.6  Kasus dan Hasil Pengujian............cccceeviiveiiiiee i ciie e 154

4.4 Pengujian Beta........ccccoiiiiiiiie e 170
4.4.1  Skenario Pengujian Kepada Admin...........cccooveiviieeiieeeiiie e, 170
4.4.2  Skenario Pengujian Kepada Pelanggan ............ccccccovvveeiiineennnnn, 173
443  Kesimpulan Pengujian Beta..........cccoeeviieeiiiec i 176
BAB 5 .ttt be e nes 177
5.1 KESIMPUIAN. ..o 177
D2 SAFAN . a e 177
DAFTAR PUSTAKA ..ottt ettt 178

viii



