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ABSTRACT 

Generaly, a good of medical service that implemented in Harapan Sehat clinic is to 

give the maximum efforts to the patients in effectiveand efficient way. And the purpose of this 

research is to analize various services and activity happend in the clinic and make attemp to 

make it better, effective, and efficient. Because efficiency and effectivity can increase the 

value of the service it self. 

The waterfull method is used to design information system, using the DFD, and 

Flowchart as the tools. Data collecting is taken from the subject using interview, observation, 

and literal studies. Mean while, software user in the developement of the system are Borland 

Delphi 7 and Xampp as the database. 

The nearly designet system. Is a aperfection from the sistem before hand. The system 

is capable to incrase user effectivity, minimalize mistakes or error and threat to critical data. 

Also it can fasten responses to important decrisious, however, the system is still head some 

update, this system  and interface modules. 


