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Process represent the especially activity in a company, process conducted to 
yield the output which can be exploited by company. Astria Graha Hotel in its job 
operational that is at shares of Front Office (FO) find difficulties in process of 
reservation come up making of the report because still be done in manual and do not 
present the information which can be accessed direct by manager. So needed a 
system which can do the data process integrated and computerized better, what is 
supported with the system use base on the web so that facilitate in presentation of 
information of hotel and reservation room which can be accessed by visitor and part 
of Hotel management. 

System scheme use themethode Waterfall of performed within five step that is 
Analysis, Scheme, Implementation, Examination and Conservancy. Appliance used in 
this system scheme analysis is consisted of the Flow Map, Context Diagram, data of 
Flow Diagram, Data Dictionary, Tables of Relationship, and Software used is 
Macromedia Dreamweaver, PHP by My SQL as its database media. 

With the existence of information system of reservation room base on this 
web, hence will assist and water down the work in course of reservation room by 
shares of Front Office (FO) and also improving effective work for the management 
Hotel. 
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