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ABSTRACT 

 

 

 Information System of the Direktorat Jenderal Pajak is a system for tax 

administratison in the Modern Direktorat Jenderal Pajak Office using appropriate 

hardware and software connected to the main network of the tax office. Business 

Intelligence System is an intelligent based information technology for supporting 

business information activities i.e: data collection, access, and analysis; and also 

providing information for decision making. Information quality is an accurate, 

timeless, relevance and complete information for decision making. The purpose of 

this research is to observe the influence of the implementation of the information 

system using Business Intelligence System approach to the information quality at the 

Pratama Tax Service in Bandung Region.  

 This research uses descriptive and verificative methods analyzed using 

statistical approach. A correlation between Person Product Moment and determinant 

coefficient uses statistical evaluation, and finally the hypothesis is conducted using 

SPSS 14.0 for windows. 

 The result found significant coefficient relationship (correlation coefficient 

0,822) between implementation of the information system with information quality at 

the Office of Pratama Tax Service. The implementation of the information system 

using Business Intelligence System approach influences the information quality with 

67,5% value. This study provides empirical fact that implementation of the 

information system in the using Business Intelligence System approach can influence 

information quality at the Pratama Tax Service in Bandung Region. 
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