ANALYSIS SERVICE OF QUALITY MODE AIR TRANSPORT
HUSEIN SASTRANEGARA AIRPORT

HERDY FITRI YUSUF
NIM : 1.30.06.008

ADVISOR : M. DONIE AULIA, ST., MT.

INDONESIAN COMPUTER UNIVERSITY
ENGINEERING AND COMPUTER SCIENCE FACULTY
DEPARTMENT CIVIL ENGINEERING
BANDUNG
AUGUST 2011

ABSTRACT

The Airport is the principal means of air transport sector in the operation of the
flight. Structuring the airport should be considered by the order of the national
airport, security and safety of flight operations, and meet the international
standards of planning airport by the International Civil Aviaton Organization
(ICAO). To meet these expectations, the airport services and facilities should be
supported by a reliable service. Problems from the above description was
observed at the airport Husein Sastranegara, Bandung. The parking lot, and
terminal building facility, That's why we need a service quality measurement, to
see the work quality of Bandung's Hussein Sastranegara airport.



