
ii 

 

ABSTRACT 

 

INTERFACE MODEL 

SITE FOR ADMINISTRATION (E-GOVERNMENT) 

 

By 

 

ISTIQOMAH 

10107268 
 

E-government or better known as e-gov is the use of information technology by 

government to provide information and services  for the citizens, business affairs, as well 

as other matters relating to governance. Based on research results, current e-gov is still 

notrunning optimally because there are still some shortcomings, among which e-gov is 

currently not meet the functionality-functionality required by users. 

Therefore, this study was made to assist government agencies to providing the 

functionally required by the site administration (e-gov). The research was conducted by 

distributing questionnaires to several respondents. Then  the results of the questionnaires 

was calculated using the method canoe.  Canoeing method is a method used to determine the 

functionality of any list of needs that are made as detailed as possible to better understand 

the requirements of what is really there needs to be in the final product or service. This study 

uses a structured-based approach. 

This research will eventually model the interface for site administration (e-gov) in the 

form of e-gov applications cms. In addition, the interface model is expected to facilitate the 

builders of the site administration (e-gov) for this application-functionality already provides 

functionality required by a government website (e-gov) is based on the results of the 

questionnaire. 
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