DAFTAR ISI

LEMBAR JUDUL

LEMBAR PENGESAHAN

AB S T R A e aa e e e e i
AB ST R A CT L.t e e e e e e e e e a i
KATA PENGANTAR ..ottt a e e e e e r e e e e e e e s nnnnnees i
DAFTAR IS] e a e e e e e st aaaeeeaaan o \Y]
DAFTAR TABEL ....ooiiiiiiiii s nnsnssnnnnsnnnnnnnne X
DAFTAR GAMBAR ...ttt e e a e e e e e e a e Vi
DAFTAR SIMBOL ...ttt et e Xiii
DAFTAR LAMPIRAN ... tttitiiiitiiiiiiissassssassassssassssnssssnnsnsnnnnnnnnns XiX
BAB | PENDAHULUAN ..ot ssssssnsnsssnssssnnssnnnnnnnnnns 1
.1 Latar Belakang Masalah..............cooiiiiiiiiiic e 1
1.2 1dentifikasi Masalah ... 2
1.3 MaKSUA dAN TUJUAN ..eeeeeiiee ettt e e et e e e et e e nnae et e e nnnaaeas 3
1.4 Batasan Masalah...........cccooiiiiiiii 3
1.5 Metodologi PENEIILIAN .........ccciiiiiiie et 3
1.5.1 Metode Penelitian Kuantitatif..............cccooviiiiiiiinii e 5
1.5.2 PengumMpPUIANCALA..........c.oeeiiiieiiie e 5
1.5.2 Pembangunan Perangkat LUNaK ............cccceeiiieeiiiieiiiie e 6
1.6 Sistematika PENUIISAN .........ccoiiiiiiiiii e 8
BAB 1l TINJAUAN PUSTAKA ...ttt 9
1.1 Tinjauan Umum Perusahaan............ccceeiiuireiiiee e 9
[1.1.1  Sejarah Perusahaan............cccccveeiiieeiiee e 10
112 ViSTAAN IMIST ...ttt 16
[1.1.3  SErUKLUF OFQaNISASI......eeeiuvieeiiieeiiee e ciee e st ete ettt e et e et saee e sree e 16
[1.2 LandASAN TEOMT ...vvvevieeiieiiie ettt ettt et snne e anes 29
12,1 WWEDSIEE ..ottt 29
O B T | - NS ST PTO P URUPTRSTON 30



L1 2.3 DaabASE ... e 33

B S 11 (=] [PPSR 36
[1.2.5  SISEEM ON-lINE....iiiiie et 40
[1.2.6  DefiNiSI E-COMMEICTE .....ccvvvieiiiieeciiie ettt snnee e 40
11.2.7 Definisi SSL (Secure SOCKEt LAYEI)........coiviiiieiiiiiieiiiesiee e 45
[1.2.8  PAYPAI ..o s 47
[1.2.9 WEDSEIVET ...ttt et e et e e e e snt e et eenntaeesnneaeenes 49
[1.2.00 BIOWSET ...ttt ettt e ettt e e ettt e e e et e e e e anbbe e e e e annaeeas 50
I o 1 SO 53
1212 IMIYSOL ettt 58
12,13 SQL. ittt 58
[1.2.14 Macromedia DIeamMWEAVEN ...........c.ceeiuureiiiereaiiieeesieeasireesieeessaeeesseeesseeeanes 60
[1.2.15 CSS (Cascading Style SNEELS) ........ciiuieiiiiiieiiieiie e 61
[1.2.16 FIOW M ...ttt 65
11.2.17 Entity Relational Diagram (ERD) .........ccoovuveiiiieiiie e 67
[1.2.18 Diagram KONEKS..........coiiiieiiii et 70
11.2.19 Data Flow Diagram (DFD) ........cccoveiiiiiiiiiie e e e 70
11.2.20 Spesifikasi Proses (Process Specification (PSPEC)) ........cccccevvvveviiieeiiinnenn, 71
[1.2.21 KAMUS DALA ..ot e s 72
BAB 111 ANALISIS DAN PERANCANGAN ......ccccoiiiiiiiieiieiiene e, 49
T2 ANALISIS SISTEIM.....iiiiiiiiiiiie ittt 49
[11.1.2 Analisis Masalah ...........cccooiiiiiiiiii e 49
111.1.2 Analisis Kebutuhan Non Fungsional..............ccccceeiviiiiinc e 53
[11.1.3 ANaliSiS PEMAKAI .....cc.viiiiiiiieiiieiie e 53
[11.1.4 Analisis Perangkat LUNAK .............ccoeeeiiiieiiie e 54
[11.1.5 Analisis Perangkat Keras.............cccoveiiiiiiiiie i 54
[11.2 Perancangan SISTEM ..........coiiiiiiie ettt e saee e sana e 55
111.2.1 Entity Relationship Diagram (ERD) ........ccccceeiiiiiiiic e 55
[11.2.2 DIagram KONLEKS .........oeeiiieiiiie ettt 56
[11.2.3 Data Flow Diagram (DFD) .........coiiiiiiiiieiiiiee s 57



[HL.2.3. 1 DFD LEVEI 1 .ot 58

111.2.3.2 DFD level 2 proses 3 Olah Data Pelanggan ...........cccocoeiieiiienicniieniene, 59
111.2.3.3 DFD Level 2 Proses 4 Olah Data MaSter ..........cccoovviviveiiineeiiiee e s 59
[11.2.3.4 DFD level 2 ProSes 6 PESAN ..........cceiuieeiiieeiieesiiie e siiee e see e snaeeesnneee s 60
111.2.3.5 DFD level 3 Proses 4.1 Pengolahan Data Produk..............cc.ccevviviiennnnne. 60
111.2.3.6 DFD level 3 Proses 6.2 Pesan Pelanggan ...........cccooveviiiiieniicnncenic s, 67
111.2.3.7 DFD level 3 Proses 6.2 Pengolahan Pesan ...........ccccooovviieiienineeiieninnn, 61
111.2.3.8 DFD level 3 Proses 4.1.2 Manajemen Kategor .........ccccvvvvervieneeniieennenn. 61
111.2.3.9 DFD level 3 Proses 4.1.1 Manajemen Template..........c.ccooevieineiiiennnnne 62
[11.2.4 SPESITIKAST PIrOSES .......viiiieiii et 63
T1.2.5 KaMUS DALA......coiiiiiiieiiiiiiee et 80
[11.2.6 SKEMA REIASH......ccvivieiiiie ettt 86
TT1.2.7 StrUKEUr TADEH ..o 88
[11.3 Perancangan ArSIEEKEUN ...........ooiiiiiiiiie e 92
[11.3.1 Perancangan StruKtur IMENU..........ccueeiiieeeiiie e e 92
[11.3.2 Perancangan Antar IMUKA ...........ccouureiiiieiiirc e e e 93
11,4 Jaringan SEMANTIK ...........eeiiieeiiiee e e et e e e senres 111
I11.5 Perancangan ProSedural ............c..oocuveoiiie i e aenneas 112
BAB IV IMPLEMENTASI DAN PENGUJIAN SISTEM.........ccoovviiiiiieiieen, 113
IV.1 IMplementasi SISTEM........ccvcieiieiiie e e 113

[11.1.1 Implementasi Perangkat KEras ...........ccceovvveiiiieiiiie e see e 113
IV.1.2 Implementasi Perangkat LUNaK ..............cccoveiiiieiiiee i 114
IV.1.3 Implementasi Basis Data............ccccuveiiiieiiiiiee i 114
V.2 PENGUJIAN SISEEIM......eiiiiiie ettt ettt se e e e e snrne e annee s 123
IV.2.1 Pengujian AlPNa........c.oooiiiieiie et 123
IV.2.1.1 Skenario Pengujian Alpha .........cccooiiiiiiiii e 123
IV.2.1.2 BULIF PENQUJIAN ...ttt st 127
1V.2.1.2.1 PaSilitas AQIMIN .....ooviiiiiiieiiee e 127
1V.2.1.2.2 Pasilitas Pelanggan..........cccceoiiieiiie i 152
1V.2.1.2.3 Pasilitas PenguUNUNG........cccuiiiiiiiiiie et 159



1V.2.1.3 Kesimpulan Pengujian AlIpha ... 159

IV.2.2 PENQUJIAN BELA ......ooiiiiiiieiiccee e 159
IV.2.2.1 Skenario Pengujian Beta...........ccoiviiiiiiiiiiiieiciee e 159
1V.2.2.2 Kesimpulan Pengujian Beta...........cccoivieiiiiiieiiieiie e 157
BAB V KESIMPULAN DAN SARAN ....ooiiiiii ittt 158
V. LKESTMPUIAN. ... 158
W 2S8EAN. ..ot E e 158
DAFTAR PUSTAKA

LAMPIRAN



