DAFTAR ISl

LEMBAR JUDUL

LEMBAR PENGESAHAN

ABSTRAK ..ot
ABSTRACT o
KATAPENGANTAR ..
DAFTAR IST oo
DAFTAR TABEL ..o
DAFTAR GAMBAR ...
DAFTAR SIMBOL......ooiiiiiiiie e
DAFTAR LAMPIRAN ..ot
BAB | PENDAHULUAN ...
1.1 Latar Belakang Masalah .........c.ccccooviiiiiiniiini,
1.2 lIdentifikasi Masalah ...........ccccooiiiiiiiiiie
1.3....Maksud dan TUJUBN .......cccccceriiiiininieieresee e
1.4 Batasan Masalah ...
1.5 Metodologi Penelitian ............ccocoiiiiniiiiiiniccneeee
1.6 Sistematika Penulisan...........coccooeviiinininiinnceneene
BAB II LANDASAN TEORI ....oooiiieiieee
2.1 Tinjauan Perusahaan ...........ccccoovveiieieneneneniseseseeieas

2.1.1 Sejarah perusahaan ..........ccccoovvveieienenineiicns

2.1.2 Struktur OrganiSasi ..........coceevreeieeieneneseseneenens

2.1.3 Visi dan MiSi coooeeeoeeeeee et



2.2 LANASAN TOMT oeeeeeeeeeeee et e e e e e e e et e e e e e e e e e e eeeeens 12

2.2.1 Pengertian SIStEIM ........cccvciiiiieiieie et 12
2.2.1.1 KaraKteristik SISLEM ..........cccooiiiiiiiii e 13
2.2.1.2 KIasifikasi SISEM .......ccooiiiiiiiiiici e 13

2.2.2 Pengertian Data dan INformsai...........c.ccoccviveiiiiiieie e 14
2.2.2.1 Kualitas INfOrmasi.........coveriiininiieiii e 15
2.2.2.2 Nilai INfOrmasi.........cocovriiiiiiiic s 16
2.2.2.3 SIKIUS INFOrMASH .....c.ooiviiiiiiiiiiccc s 16

2.2.3 Konsep perancangan SiStEM .........cccccveiiieeiieiieeiie e esiee e see e 17
2.2.3.1 FIOWMAD .oiiiiiiiiicecce et 17
2.2.3.2 Diagram KONEKS ......cceeiiiiiiiiieiiecsec e 17
2.2.3.3 Entity Relationalship diagram (ERD) .......c..cccccevivviiviiieiiiecinns 17
2.2.3.4 Pengertian Data Flow Diagram (DFD) .......ccccocvviiiniieinieee. 21

2.2.4 Pengertian INterNet ........coooovieiiee e 23
2.2.4.1 WEDSITE ...oooiiiiiiic e 23
2.2.4.2 World Wide Web (WWW) ....cooiiiiiiieeee e 24
2.2.4.3 Electronic Mail (E-Mail) ......ccocoeiiiiiiiiiieee, 24
2.2.4.4 File Transfer Protocol (FTP) .....ccoccoviiiiiniiicicee e, 25
2.2.4.5 Universal Resource Locater (URL) .....c.ccoovvvveieienciininesee, 26

2.2.5 Electronic Commerce (E-COMMEICE) ......cccovvrireeierienieneniesieseeieens 26
2.2.5.1 Pengertian E-COMMEICE .......cccooviviiiiiiininieeee e 27
2.2.5.2 JeniS E-COMMIICE ....cccooiiiiiiiieieiesie et 28
2.2.5.3 Keuntungan E-COMMENICE .......ccccceriviiieiiiieiieseee e 29
2.2.5.4 Kerugian E-COMMEICE ......cceiiiriiriiriiieiireee e 30

vii



2.2.6 PAYPAL ....coiiiieiiie e 31

2.2.6.1 Definisi Paypal .......c.cccocveiiiiiiieiece e 31
2.2.6.2 Keuntungan menggunakan Paypal ............cccccvvveviiieiienncnenne. 32
2.2.6.3 Kerugian menggunakan Paypal ..........ccccccocviiiiieiiiiiiienece, 33
2.2.6.4 Langkah-langkah Membuat account di paypal ..............ccocu..ee. 34
2.2.7 Secure SOCKet [ayer (SSL) ....ecoveieiiiii e 36
2.2.7.1 Definisi SSL (Secures Socket Layer) .......cccccovvevieiiieiiieiieaninens 36
2.2.7.2 Cara kerja Secures Socket Layer (SSL) ....cccccccvevieviiviiieiiieeninens 36
2.2.7.3 Keuntungan Secures Socket Layer (SSL) ......ccccoevviviiieiiiinninens 38
2.2.7.4 Implementasi Secures Socket Layer (SSL) ......cccccevvveviveiieennnns 38
2.2.8 Perangkat Lunak yang digunakan ............ccccooveiiiiiiciie i 39
2.2.8. 1 PHP o 39
2.2.8.1.1 Definisi PHP ..o 39
2.2.8.1.2 Koneksi PHP ke MySql .......cccooooviiiiiiieeiee 39

2.2.8.2 MYSG veoeeeeeeeeeeeeee e eee e 41
2.2.8.2.1 Definisi SQL (Struktur Query Language) ................... 41
2.2.8.2.2 Perintah-perintah Pada Sql ..., 41

2.2.9 Macromedia DIramWEAVET .........ccociverierierieniinienieeeee e 42
2.2.9.1 Definisi Macromedia Dramweaver ...........cccccevererereneneseenenn. 42
2.2.10CSS (Cascading Style SNEets) .........ccccevereririininieieese s 43
2.2.10.1 DefiNiSi €SS ... 43
2.2.10.2 Sejarah CSS (Cascading Style Sheets) .........cccccveriieniininninnnnn, 43
2.2.10.3 Keuntungan menggunakan CSS (Cascading Style Sheets) ........ 44
2.2.10.4 Kerugian Mengggunakan CSS (Cascading Style Sheets) .......... 45

viii



BAB Il ANALISIS DAN PERANCANGAN SISTEM .....ccoooiiiiiiiiiiice, 46

3.1 ANALISIS SISTEIM ... 46
3.1.1 Analisis Masalah ..........cccooiiiiiiiie e 46

3.1.2 Evaluasi Sistem Yang Sedang Berjalan ............ccccocoviveveiieincieiiennn, 53

3.1.3 ANALISIS DALA .....oviveiiiieicieriee s 53

3.1.4 Analisis Kebutuhan Non Fungsional............ccccccceiveiiiiiiicieccc e, 55
3.1.4.1 Analisis Perangkat Keras ...........cccccvvveiieiiiiiiie i siee e 55

3.1.4.2 Analisis Perangkat LUNaK ..........ccccooviviiiiiiiiiesie e 55

3.1.4.3 ANalisiS PENQQUNA .....coivviiiieiiieciie et 55

3.2 ANAlISIS BaSIS DAt ......cc.ocviiiiiiiiiiiiiiicieec s 57
3.3 Analisi Kebutuhan FUnsional ............cccooiiiiiiiic e, 57
3.3.1 Diagram KONLEKS .......cceoiiiiiieiic ittt 60

3.3.2 DFD Level 1( Data Flow Diagram ) .......ccccoceeveiienienienieneee e 60

3.3.3 DFD LeVel 2 Proses 1.0 ....cooviiiiiicieieeeseseee s 62

3.3.4 DFD LeVel 2 Proses 3.0 ...ccooiiiiiiieieeeese s 62

3.3.5 DFD LeVel 2 Proses 4.0 ......coviiiiiieieieecseee s 63

3.3.6 DFD LeVel 2 Proses 6.0 ......cccooiiiiiiieiciescseeee s 64

3.3.7 DFD LeVel 2 Proses 7.0 ....cooiiiiiiieieienesese s 64

3.3.8 DFD LeVel 2 Proses 8.0 ......coviiiiiiiieieeseseeee s 65

3.3.9 DFD LeVel 3ProseS 4.1 ....cooiiiiiiieieieniese st 65
3.3.10DFD LeVel 3ProSeS 4.2 ......cccviiiiiieieieniesiesie e 66
3.3.11DFD LeVel 3Proses 4.3 ..ot 66
3.3.12DFD LeVel 3ProSeS 4.4 ..ottt 67
3.3.13DFD LeVel 3Proses 4.5 ..o s 67



3.3.14ADFD LeVEI 3 PrOSES 7.1 oooeeeeeeeeeeee et 68

3.3.16SPESITIKASI PIrOSES ....veeviciieiiiciiecc sttt 68
3.3.17Kamus Data ......coccviiiiiiiiiiii 84

I A T - g Tor= 1o [0 - o RO PPRP 86
3.4.1 SKEMA REIAST ..o 86

3.4.2 Struktur Tabel ..o 87

3.4.3 SEIUKEUT MENU ..o 90

3.4.4 Perancangan Antarmuka SIStEM .......ccccoviiiiiiiiciicciecsee e 92

3.4.5 PeranCangan PESAN .........ccccociiiiiiieiiiie et sire s 99

3.4.6 Jaringan Semantik ..........ccceovieiiiiiiei e 100

BAB IV IMPLEMENTASI DAN PENGUJIAN ..o, 107
4.1 IMPIEMENTAST ..vviieieeiie e re e 107
4.1.1 Implementasi Perangkat Keras .........cccocevereenininninneeie e 107

4.1.2 Implementasi Perangkat LUNak .........ccccooeiieiininiinneee e 108

4.1.3 Implementasi BasiS Data .........ccccccevieierieniieieee e 108
4.1.4 Implementasi ANtarmuka ...........cocoovieieniiniee e 114

4.2 PENQUJIIAN ettt sttt b ettt n bbb b nne s 115
4.2.1 Pengujian AlPNa ..o 115
4.2.1.1 Skenario Pengujian AlPa ........ccocvvieieieiiieicseee e 115

4.2.1.2 BUEIF PENQUJIAN ..o 117
4.2.1.2.1 Fasilitas ADMINIStrator ..........ccccovveniiiinieienene s 118

4.2.1.2.2 Pengujian fasilitas pelanggan ..........cccocvovieiincicnnnnns 128

4.2.2 Kesimpulan Pengujian Alpha ... 137

4.3 Pengujian Beta ... 138



4.3.1 Kesimpulan Pengujian Beta ..........ccccoveveiieviiie e 142

BAB V KESIMPULAN DAN SARAN ...t 143
5.1 KESIMPUIAN ..ooiiiiiccece e 143
D.2  SATAN ittt 144
DAFTAR PUSTAKA L.t 145

Xi



