COVER
APPROVAL
ABSTRACT
ABSTRAK
ACKNOWLEG
CONTENTS

CONTENTS

DMENTS

CHAPTER | : INTRODUCTION

CHAPTERII :

CHAPTERIIII :

CHAPTER IV :

REFERENCES
APPENDICES

1.1 Background
1.2 Objectives

1.3 Method

1.4 Place and Date

THE GENERAL DESCRIPTION
OF INDONESIA POSTAL Co.Ltd
2.1 Indonesia Postal Co.Ltd

2.2 International Relationship Division

THE DESCRIPTION OF THE

ACTIVITIES

3.1 Job Position

3.2 Coordination

3.3 Responsibilities

3.4 Concepts of Common Terms In Export — Import
3.4.1 AnIntroduction
3.4.2 DataDescription
3.4.3 Problem and Solution

CONCLUSION AND SUGGESTION
4.1 Conclusion
4.2 Suggestions

CURRICULUM VITAE

vii

Vii

WNN P

[e) NN

=
;B ©w©owoomom

17
18

19
20
31



