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This study aimed to find out how Therapeutic Communication Method in the West 

Java Provincial Mental Hospital (A Descriptive Study of Mental Patients Healing Through 

Therapeutic Communication Methods by Nurses in the Mental Hospital of West Java 

province). To answer the above purpose, the researcher picked up sub focus: Pre-interaction 

Phase, Phase Orientation, Work Phase, Phase Termination to measure the focus of research.  

The research approach is qualitative and research methods used is descriptive 

method. Data collection techniques Were interviews, documentation, library research, 

internet searching. In this study, informants WHO Were interviewed Were Nurses  Mental 

Hospital West Java Provincial, Which amounts to six people. From the interviews conducted, 

and researchers describe were the interviews based on definitions related. The results 

showed that: Pre-interaction phase is the phase where the nurses prepare themselves prior to 

directly interact with clients. The orientation phase is the phase in which nurses meet with 

clients to create a relationship of mutual trust. Working phase is the phase that nurses can 

focus on problems encountered by clients, and last. Termination phase is the result of the 

conclusion of all phases.  

Conclusions from the study indicate that new methods in health sciences is to produce 

in line with expectations and can be run according to expectations. Research suggestions for 

further research to better prepare early problems and understand and direct observation in 

the field.  

 

 

 

 

 

 


