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Pharmacy Ciwaruga is one of drugstore that located at strategic location 

alongside a busy street which also used by city mass transport vehicle, so it is 

easily accessed from any destination. 

Two years ago, this pharmacy was bankrupt, which eventually forces the 

owner to close the store. Before finally close, Pharmacy Ciwaruga has done its 

best to avoid that worst decision, but capital shortage makes the owner to hand 

over ownership to other person. 

In the management of the new owner, at the first year this pharmacy tried 

head to retake costumer trust and get as many customers as possible. At the 

second year, this pharmacy has showen a positive growth in business until today. 

  Along with science and technology development, Pharmacy Ciwaruga also 

has to become updated with all these development, especially in the field of 

computer technology. Pharmacy Ciwaruga has used Microsoft Excel as data 

processing software on sales, while purchasing still uses manual system. 

New owner suggests the using of Delphi software program for data 

processing system. With this sowtware, data processing in Pharmacy Ciwaruga is 

belived to be more precise and reliable. 

 


