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CHAPTER III

THE GENERAL DESCRIPTION OF THE ACTIVITIES 
This chapter described the activities on the job training at West Java Pavilion. The job position, coordination, and responsibilities at West Java Pavilion would be described also.
3.1 Job Position and Coordination
3.1.1 The job Position
At first the writer was assigned in tourism division Disparbud Bandung. The writer worked as a guide at Pangandaran Kites Festival 2009 and helped the other staff learn English. Then become domestic and foreigner tourist’s guide and the frontliner (receptionist) at Anjungan Jawa Barat TMII in Jakarta. The guiding activity at Pangandaran Kites Festival is outdoor guiding. Meanwhile, the guiding activity at Anjungan Jawa Barat is indoor guiding. The guide should present the object displayed and gives good service to the tourist in several minutes. Basically, the guide plays an important role either indoor guiding or outdoor guiding and the guide have a big responsibility in giving the information. 
3.1.2 
Coordination 
In doing the job training, the writer was helped by the coordinator. The first coordinator when the writer worked in Disparbud was Mrs. Eka. She gave the knowledge about the guiding techniques. The second coordinator at Anjungan Jawa Barat was Mr. Erwan Safari.  He is one of the staff who organizes the promotion and exhibition. Besides Mr. Erwan, the writer was helped by other guides named Windi Rusdiana and Sempurna Sembara Putra. They gave the information about the procedure of guiding at Anjungan Jawa Barat and helped the writer do all the activities.  

3.2 Responsibilities 
The job training was conducted in two places. At first, the writer did this job training in Disparbud Bandung and the schedule was every Monday to Friday from 8 a.m to 4 p.m. In this division, the coordinator asked the writer to participate in the morning ceremonial before doing the job training and to wear formal clothes everyday. The second place of this job training was conducted at Anjungan Jawa Barat two weeks later; the schedule was every Saturday to Sunday from 9 a.m to 3 p.m. During this job training at Anjungan Jawa Barat the writer usually wore casual clothes. The writer did not do the job training everyday because most of the tourists normally visit the Anjungan Jawa Barat on weekend. 

In Disparbud, the writer was recommended to work in tourism division to help other staff in accomplishing the project of Pangandaran Kite’s Festival. The writer worked as a guide for the foreigner participants who attended Kites Festival in Pangandaran. The writer had some duties to guide the participants of Kites Festival, to organize and manage the activity of Kite Festival.   

 Meanwhile, at Anjungan Jawa Barat the writer was assigned as a tour guide and front liner (receptionist). The writer jobs were to give a good service and right information about West Java and recommend them about the tourism object, especially for the foreigner tourist who wanted to know West Java tourism more and come for having honeymoon or just for having holiday in the best tourism object of West Java. 
As a frontliner, The writer had some duties, those are: picked up the phone from anyone who wanted to know the information about West Java or from another division in TMII Jakarta that managed and controlled all pavilion in TMII, asked the visitors to give their signature in the guess book of Anjungan Jawa Barat, and gave brochures or tourist map about the tour places in West Java. If there were no tourists, the senior guide usually asked the writer about her job or gave the information about the procedure of guiding clearly. In the spare time, the writer read some books borrowed from the library to add knowledge about West Java. 
The writer got some knowledge about the procedure of guiding at Anjungan Jawa Barat, the history of West Java, the history of the cities in West Java, traditional music, art, clothes and much more. During working as a guide at Anjungan Jawa Barat, the writer also guided the domestic and foreigner tourists. The domestic tourists came from some cities in Indonesia; they were from Jakarta, Tasikmalaya, Garut, Lampung, Bengkulu, etc. At the first time, the writer guided the students of junior high school “Kartika Candra”, East Jakarta. 
Based on the explanation above, Anjungan Jawa Barat is the centre of information of tourism and culture. This made the writer interested in conducting the job training. Therefore, the writer chose Anjungan Jawa Barat TMII Jakarta as the topic of this report. 
3.3 The Procedure of Guiding at Anjungan Jawa Barat TMII Jakarta as the Information Centre of Tourism and Culture. 
3.3.1 Clarification


A guide is a person who leads anyone through unknown or unmapped country. This includes as a guide of the real world (such as someone who conducts travelers and tourist through a place of interest), as well as a person who leads someone to more abstract places (such as to knowledge or wisdom). Tourist guides are representatives of the cities, regions and countries for which they are qualified. Tourist guides are able to help travelers understand the culture of the region visited and the way of life of its inhabitants. They have a particular role on the one hand to promote the cultural and natural heritage whilst on the other hand to help ensure its sustainability by making visitors aware of its importance and vulnerability (en.wikipedia.org).
Based on the definition above, it can be concluded that the work of a tourist guide may involve: taking visitors around the cities, religious sites, historic building, industrial heritage sites, gardens, museums and other places of interest, providing detailed information about site’s history, purpose, inhabitants, architecture, furniture, painting, ornaments, flora and animal life, answering question and directing visitors to other places of interest and related sites. Tourist guides should accompany visitors to sites or areas of interest. They use their knowledge and skill to make sure that visitors are satisfied with the service. Therefore, a good guide needed the basic skill in guiding field such as; the skill of selecting information and varying it for different audiences; and the skill of presenting in simple and precise way. 
Thus, being a guide is not easy; a tourist guide should have a clear voice, be patient and have confidence when speaking to groups of people, be enthusiastic and knowledgeable about their subject, be able to absorb and remember large amounts of information, be aware and able to keep track of people in a group, be flexible and able to cope with emergencies or unexpected incidents, and last a guide has an interest in a wide range of subjects including history and current events. 
In accordance to the explanation above, the guides may find some difficulties in the process of guiding because some guides do not have the capabilities as mentioned above. Therefore, Anjungan Jawa Barat made several steps for controlling and managing the guides in the process of guiding.  Although the procedure of guiding at Anjungan Jawa Barat had no significant difference to that of Pangandaran’s Kite Festival, the steps really help during guiding the tourists. 
The first step is greeting, in the greeting the writer must be good speaker, communicative, smart and friendly. This step plays an important role in procedure of guiding because it determines the next step that should be done. The simple expression of the greeting by saying “welcome to Anjungan Jawa Barat” is used to give the good expression and polite utterance to the visitors. 

The second step is introduction; in this step the writer introduce her identity clearly continued by asking about visitor’s name, and where their origin. This step is very important because it will make the guide closer and intimate with the visitors.  
The third step is asking the reason, what and why the tourists come to Anjungan Jawa Barat. The visitors come to Anjungan Jawa Barat have several purposes, such as they come for looking information about culture and tourism of West Java, asking the brochure or tourist map of tourism object in West Java, or watching the exhibition and performance of traditional art and music. Thus by asking the reason or purpose of the tourist, a guide can recommend tourism object in West Java which of their interest. Most of the visitors who came at Anjungan Jawa Barat want to know more deeply about tourism object and culture of West Java and to get references of tourism object or where to spend their holiday.  For example: A guide suggested the visitors to go to Bandung which is known as the flower city to get the delicious food and to get updating fashionable clothes, visit Cirebon to find out history of Keraton Kasepuhan, or suggested the visitors to visit Garut which is known with good scenery of mountain for taking holiday or honeymoon.  
The last step is a guide has to be a good guide. The skill of guiding will be applied in this session. A guide should own several skills as mentioned above. One of the important skills are listening and speaking. Both of the skills is related each other because a guide has to converse with the foreigner tourists. The ability of listening and speaking English become the most important skill that should be owned by the guide. Moreover, the guide has to use those abilities maximally during the process of guiding. A guide must also be familiar with the various English accents such as dialect, intonation and stress to avoid miscommunication. Besides the ability of speaking and listening, a guide has to read a lot of books about the guiding and the history book.  It was also needed to help the process of guiding at Anjungan Jawa Barat. Furthermore, read the information provided in the brochure can help the guide to remember the information about tourism object. Then, a guide ends the conversation by saying simple phrase, such as ‘thanks for visiting and enjoying your holiday’. In this session, a guide asks the tourists about the service delivered, if they did not satisfy; a guide should repeat the presentation by taking clear explanation or recommend the tourist to take the brochure or tourist map for their guide trip. 
All steps has important role in guiding procedure at Anjungan Jawa Barat and it should be applied by a guide when guided the visitors. So the process of guiding will run smoothly and clearly. 

However, sometimes the foreigner tourist does not need a guide, so the guide directly gave them a brochure or ordered them to read the information displayed in front of accessories provided both in Indonesia and English.  
3.3.2 Problems and Solutions
There are some problems occurred during the job training at Anjungan Jawa Barat as listed below: 
1. Inexperience guide sometimes feel nervous, especially guided the foreigner tourists. 
2. There are some difficulties in translating cultural terms of Sundanese language. For example: in giving the information about Sundanese’s arts, music and dresses. 

3. The variety of English accent may give some difficulties to understand the foreigner tourist. 
To overcome the problems above, there are some solutions below:  
1.  The guidance from senior guide is needed for some inexperience guide. 
2. The synonym words about the cultural terms of Sundanesse can be found in the Oxford learner’s pocket dictionary. 
3. The guide practices listening and speaking in various English accents and dialects. It can make them easier in determining the differences.
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