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CHAPTER IV

CONCLUSIONS AND SUGGESTIONS

4.1  
Conclusion
Anjungan Jawa Barat TMII Jakarta is one of the information centres about culture and tourism object of West Java. Basically, this division plays an important role, because it has a big responsibility in making the presentation and exhibition about tourism and culture. 
Anjungan Jawa Barat made several procedures to make the process of guiding easier and run smoothly. The first step is greeting. A guide should say welcoming expression for giving good impression. Second step is introduction, the writer introduces her identity and asks the tourist’s name and where their origin.  The third step is asking about the tourist’s purposes that came to Anjungan Jawa Barat. A guide can recommend tourism object in West Java which of their interest by asking the reason or purpose of the tourist.  The last step is the guide has to be a good guide. The guide gives the explanation and makes the presentation of West Java tourism and culture or the object displayed at Anjungan Jawa Barat. Absolutely, the guide has to know more about history of West Java. The guide ends the conversation by saying simple phrase such as ‘thanks you for visiting and enjoying your holiday’. In this session, the good guide asks the tourist about the service delivered, if they did not satisfy, a guide should repeat the presentation by taking clear explanation. Then, a guide usually recommends the tourist to take the brochure or tourist map for their guide trip. 
A good guide should own several skills those are: the skill of selecting information and different audience and the skill of presenting in simple and precise way. However, an inexperience guide may not master all the skill. Therefore, they may make some mistakes. Mostly the problems are lack of experience and vocabularies about guiding especially guided the foreigner tourists, the difficulties to find out the cultural terms on Sundanesse language, the variety of English accents and dialect.  The solution to problem are getting the guidance from the senior guides, the cultural terms of Sundanesse language can be found in the dictionary, and last the guides practices listening and speaking in various English accents and dialects. 
4.2   
Suggestion

The writer has several suggestions to Anjungan Jawa Barat, to Faculty of Letter, to English Department, and to students who will do the next writing.
 4.2.1 To the Company


The company should give clear job descriptions to the job trainee before they do the job training. The service to the tourists should be increased by always updating the information of West Java and renew the ornament or the object displayed.
 4.2.2 To Faculty of Letter 


The faculty should make cooperation with the companies and the faculty should give the lecture about guiding technique. So that, the student have more capability in guiding especially guided the foreigner tourists. 
4.2.3 To English Department

The English Department gives references about list of institution or company to the student and provides more guiding books. It can help the student when compiling the report of job training. 

4.2.4 To Student who will do the next writing

This job training’s report can be used as references for the student who will do the job training and the student should make the preparation before do the job training. Therefore, they can apply their ability maximally. 












12
PAGE  

