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CHAPTER I

INTRODUCTION 
1.1 Background 
Tourism is one of the important aspects that should be developed by Indonesia because tourism is the component of the Indonesian economy as well as significant source of foreign exchange revenues. It is being developed through two main programs, covering tourism and tourism products. There are several supporting programs namely; control of environment pollution, education, training and tourism guidance, the supervision and development of arts and culture. The target for tourism set in 2009 is 6,5 million foreign tourist with US$9 billion in foreign exchange and will be increased 7 million in 2010. (www.tourismindonesia.com)
Anjungan Jawa Barat is one of the ways to develop tourism in Indonesia. It is a representative of tourism and culture of west java and it has purpose as an introduction, reservation, development, information and service centre for west java culture, art and tourism which exhibits a collection of traditional clothes, music, and art. The replica of Keraton Kasepuhan at Cirebon was chosen to be Anjungan Jawa Barat architecture because Cirebon was the first Islamic development centre in west java. The government hoped Anjungan Jawa Barat become the information centre of tourism and culture that can make the domestic and foreigner tourist interested to visit Indonesia especially west java. 
Today, a lot of the foreigner tourist visit to this country, in this case English language is needed because it is an international language in the world. Therefore, for giving information to the tourists especially foreigner tourist who wants take some information about tourism and culture of West Java, it needed applying of English Language.

 Based on the explanation above, we can conclude that English is very important in tourism. The writer had got knowledge about guiding and English during studying in the University. To implement and explore the capability in speaking English and guiding, the writer conducted the job training at Anjungan Jawa Barat which is using English as the introduction language. 
 The observation will be focused on Anjungan Jawa Barat in Jakarta since the writer is interested in guiding activity and Anjungan Jawa Barat is also the information centre of West Java tourism and culture. Therefore, the writer   wrote a report entitled “The Procedure of Guiding at Anjungan Jawa Barat TMII Jakarta as an information centre of tourism and culture”. 
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1.2 Objectives
 The purpose of this writing will be explained below:

a. To complete one of the English department subjects.
b. To find out the procedure of indoor guiding at Anjungan Jawa Barat. 

c. To improve the abilities of writer in both speaking and guiding.
d. To understand and apply the knowledge gained in the university

e. To learn how to be one of the tour guide team in organization.

f. As reference to the readers for their report or research
1.3 Method

The applied method in compiling this report the writer uses is descriptive method. According to Gay (Wahyuni, 2006: 42) added that:

 “Descriptive method is a method of research that involves the collecting in order to test hypothesis or to answer the questions concerning to the current status of the subject of the study.”
Based on the explanation above, a descriptive method which the writer used is to describe the writer’s activities during the job training. 
The data collections technique for supporting this report is from library research such as from internet to find out about guiding and information about West Java. Besides the library research, the writer collected data from direct observation at Anjungan Jawa Barat TMII Jakarta. 
1.4
Place and Time 

The writer conducted the job training divided into two places. The first located at 209 L.L.L.RE Martadinata Street in Disparbud Bandung and the schedule was at 8 a.m to 4 p.m, from Monday until Friday but it depends on the situation in the office. The second, located at Taman Mini street Jakarta 13460 at Anjungan Jawa Barat and the schedule was at 9 a.m to 3 p.m, from Saturday until Sunday. The schedule of the job training had been planned on July 2nd to 9th 2009. 
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