CHAPTER II
THE GENERAL DESCRIPTION OF PT INDUSTRI TELEKOMUNIKASI INDONESIA (PT INTI)
PT INTI is one of state own companies which is under the management of Strategic Telecommunication Industry (BPIS) operating in the communication instrument field. PT INTI (Ltd.) is one of the corporations established with status as a limited liability corporation as the manifestation of the corporation with telecommunication as its business. PT INTI was established on 28th of December 1974 and is made official by the decree of the Indonesian Minister of Finance No.34 Kep.171/MK/IV/12/1974
In addition, the vision and missions of PT INTI are:

1. Vision of PT INTI 

To be the customer’s first choice in transforming DREAMS into REALITY

2. Mission of PT INTI

a. PT INTI will be focused to the engineering service according to the customer’s specification and inquiry.

b. PT INTI, in running the business, will optimally manage to fulfill the interest of stakeholders.

c. PT INTI will develop a synergic business network, either to the customer of PT INTI service or the supplier in order to expand the profitable performance.
Moreover, in the present, PT INTI has transformed from a competence based on manufacturing to an engineering solution. This transformation will form PT INTI to become more adaptive towards the technology advance and also towards the market character and behavior.
In handling the trade of products and services for developing telecommunication infrastructure, PT INTI (Ltd.) has three kinds of job:

1. Fixed Telecommunication Networking (JTT)

2. Wireless Telecommunication Networking (JTS)

3. Integration Technology Services (JIT)  

Moreover, in order to deal with the global rivalry in the global market, PT INTI (Ltd.) will focus more on the engineering service competence. The focused product is the hardware which is being out-sourced to the global vendors, and the engineering service which will be focused on includes:
1. Infocom (Information and communication) system:

a. Networking Management

b. Hardware and Software Development

c. Maximum Networking  

d. Solution of Information Technology

2. Integrated Technology:

a. Developing Project Management

b. Networking Design

c. Logistic Integration Based on Knowledge

d. Integration of Communication System

e. Application Services Provider

In addition, in adherence with the user requirements, PT INTI (Ltd.) besides preparing itself to become as an Infocom Total Solution Provider, it also helps to find out the solution in relation with the financial problems faced by the consumers.
Furthermore, based on the experiences of INTI as the main supporter of national telecommunication infrastructure and based on human resource competency which is aimed according to the transformation process, right now INTI intends to become as trustworthy partner in the professional service supplying field and total solution which focused on Infocom System & Technology Integration (ISTI).
In the terms during the job training, since the division is really need someone who fluent in English, the writer is positioned under the Human Resource and Development department under the guidance of Mr. Kusno, the manager of the division. The division purposes are to motivate the employees to be better and to develop the employees, mostly from the performance. As the manager of the HRD division, Mr. Kusno intends to support and apply English language to the employees in order to make them able to use English and handle the English obstacles in their job. The activities which are correlated with English done there are tutoring English with Mr. Kusno as the main tutor and the writer as the assistant, translating the management book from English into Indonesian, and doing the conversation with Mr. Kusno.
4

