
DAFTAR GAMBAR 

 

 

                                                                                                                   Halaman 

Gambar 2.1 Model Waterfall ........................................................................  13 

Gambar 2.2. Model Spiral Boehm................................................................  14 

Gambar 2.3 Model Incremental ...................................................................  15 

Gambar 2.4. Prinsip Dasar Jaringan Komputer ........................................  15 

Gambar 2.5 Konektifitas Peer to Peer .........................................................  16 

Gambar 2.6 Konektifitas File Server ...........................................................  17 

Gambar 2.7 Konektifitas Client Server .......................................................  18 

Gambar 2.8 Thin Client – Thick Server ......................................................  19 

Gambar 2.9 Thick Client – Thin Server ......................................................  19 

Gambar 2.10 Arsitektur Three Tier.............................................................  20 

Gambar 2.11 Use Case Diagram...................................................................  23 

Gambar 2.12 Class Diagram .........................................................................  24 

Gambar 2.13 State Chart Diagram ..............................................................  25   

Gambar 2.14 Activity Diagram.....................................................................  26   

Gambar 2.15 Sequence Diagram ..................................................................  27   

Gambar 2.16 Collaboration Diagram ..........................................................  28   

Gambar 2.17 Component Diagram ..............................................................  29   

Gambar 2.18 Deploy Diagram ......................................................................  30 

Gambar 2.19 Absraksi Data..........................................................................  32 

Gambar 2.20 Hierarki Database Relational ................................................  34 

Gambar 3.1 Proses Bisnis Sistem Lama.......................................................  44 

Gambar 3.2 Aktor Bisnis dan Aktor Pekerja..............................................  47 

Gambar 3.3  Diagram Bussiness Use Case Proses Pelayanan Perbaikan 

 Notebook di Media Touch Compushop ...............................  48 

Gambar 3.4 Diagram Activity Proses Pendaftaran Perbaikan Notebook..  49 

Gambar 3.5 Diagram Activity Proses Pengambilan Notebook ...................  50 

Gambar 3.6 Diagram Class Daftar/Registrasi.............................................  51 

 xi



Gambar 3.7 Diagram Class Pengambilan Komputer .................................  52 

Gambar 3.8 Diagram Class Informasi Claim Sparepart ...........................  52 

Gambar 3.9 Konfigurasi Jaringan Mediatouch Compushop ....................  57 

Gambar 3.10 Perubahan Diagram Business Use Case  yang Diusulkan...  59 

Gambar 3.11 Diagram Activity Daftar/ Registrasi ......................................  60 

Gambar 3.12 Diagram Activity Proses Pengambilan  

Komputer (Notebook)............................................................  61 

Gambar 3.13 Diagram Class Daftar/Registrasi...........................................  62 

Gambar 3.14 Diagram Class Pengambilan Komputer ...............................  63 

Gambar 3.15 Diagram Class Informasi Claim Sparepart .........................  63 

Gambar 3.16 Diagram Class Monitoring Manager ....................................  64 

Gambar 3.17 Aktor Aplikasi Sistem Informasi  

Perawatan dan Perbaikan Komputer (SI PPK)..................  67 

Gambar 3.18 Diagram Use Case SI PPK .....................................................  70 

Gambar 3.19 Diagram Use Case Modul CS ................................................  71 

Gambar 3.20 Diagram Sequence Pengecekan Status Service ....................  76 

Gambar 3.21 Diagram Sequence Buat Faktur Service...............................  77 

Gambar 3.22  Diagram Sequence Entry Data Costumer.............................  78 

Gambar 3.23  Stereotype Diagram class modul CS....................................  79 

Gambar 3.24 Diagram Use Case Modul Teknisi .........................................  80 

Gambar 3.25 Diagram Sequence Cek Status Service..................................  84 

Gambar 3.26 Diagram  Entry Log Report...................................................  85 

Gambar 3.27 Stereotype Diagram Class Modul Teknisi ............................  86 

Gambar 3.28 Use Case Modul Manajer Service..........................................  87 

Gambar 3.29 Diagram Sequence Cek Status Service ..................................  92 

Gambar 3.30 Diagram Sequence Cek Status Spare Part ............................  93 

Gambar 3.31 Diagram Sequence Buat Laporan Pendapatan....................  94 

Gambar 3.32 Stereotype Diagram Class Modul Manajer Service ............  95 

Gambar 3.33 Diagram Use Case Modul Owner..........................................  96 

Gambar 3.34 Diagram Sequence Monitoring Laporan Service..................  98 

Gambar 3.35 Stereotype Diagram Class Modul Owner .............................  99 

 xii



Gambar 3.36 Diagram Use Case Modul Administrator .............................  100 

Gambar 3.37 Diagram Sequence Tambah User ..........................................  104 

Gambar 3.38 Diagram Sequence Edit User .................................................  105 

Gambar 3.39 Diagram Sequence Simpan User ...........................................  105 

Gambar 3.40 Diagram Sequence Delete User ..............................................  106  

Gambar 3.41 Diagram Sequence Tambah Data Spare Part .......................  106 

Gambar 3.42 Diagram Sequence Edit Data Spare Part...............................  107 

Gambar 3.43 Diagram Sequence Simpan Data Spare Part ........................  107 

Gambar 3.44 Diagram Sequence Delete Data Spare Part ...........................  108 

Gambar 3.45 Diagram Sequence Tambah Data Spek Notebook...............  108 

Gambar 3.46 Diagram Sequence Edit Data Spek Notebook......................  109 

Gambar 3.47 Diagram Sequence Simpan Data Spek Notebook ................  109 

Gambar 3.48 Diagram Sequence Delete Data Spek Notebook...................  110 

Gambar 3.49 Diagram Sequence Set Port....................................................  110  

Gambar 3.50 Stereotype Diagram Class Modul Administrator ................  111 

Gambar 3.51 Diagram Class SI PPK ...........................................................  112 

Gambar 3.52 Skema Relasi Database ..........................................................  113 

Gambar 3.53 Jaringan Semantik Form Costumer Service .........................  131 

Gambar 3.54 Jaringan Semantik Form Teknisi .........................................  132 

Gambar 3.55 Jaringan Semantik Form Manajer .......................................  132 

Gambar 3.56 Jaringan Semantik Form Owner ..........................................  133 

Gambar 3.57 Jaringan Semantik Form Admin Aplikasi ...........................  133 

Gambar 4.1 Konfigurasi Jaringan Aplikasi SI PPK ..................................  136 

Gambar 4.2 Antarmuka Form Pembuka.....................................................  145 

Gambar 4.3 Antarmuka Form Login...........................................................  145 

Gambar 4.4 Antarmuka Form Entry Data Faktur Service .......................  146 

Gambar 4.5 Antarmuka Form Status Service Otomatis............................  146 

Gambar 4.6 Antarmuka Form Status Service Manual ..............................  147 

Gambar 4.7 Antarmuka Form Entry Log Report ......................................  147 

Gambar 4.8 Antarmuka Form Claim Sparepart ........................................  148 

Gambar 4.9 Antarmuka Form Owner.........................................................  148 

 xiii



 xiv

Gambar 4.10 Antarmuka Form Rekap Report Service .............................  149 

Gambar 4.11 Antarmuka Form Status Service...........................................  149 

Gambar 4.12 Antarmuka Form Approve Spare Part ................................  150 

Gambar 4.13 Antarmuka Form Administrasi User ...................................  150 

Gambar 4.14 Antarmuka Form Olah Data Merk Notebook .....................  151 

Gambar 4.15 Antarmuka Form Olah Data Tipe Notebook.......................  151 

Gambar 4.16 Antarmuka Form Olah Data Seri Notebook........................  152 

Gambar 4.17 Antarmuka Form Administrasi Sparepart ..........................  152 

Gambar 4.18 Antarmuka Form Olah Data Setup Komunikasi ................  153 

 


