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Passport extension process and license for studying are the routines of the Timorese
students and Timorese citizens reside in Indonesia. The processes are considered ineffective,
time consuming and costly for the students. These shortcomings are mainly due to the office of
the Timor Leste Embassy is only based in Jakarta; consequently, all the Timorese students and
Timorese citizens that are resided in different places in Indonesia have to come to Jakarta to
proceed their documents.

Therefore, it is necessary to have Web Based Citizenship information as a useful mean
that can possibly contribute to the effectiveness of the passport extension process and license for
studying. In developing such a system, there are several limitations that identified on the
immigration data of Timor Leste Embassy; these limitations are mainly found on the
classification and immigration mechanisms which have resulted in the mixing up of the data.
Ineffective Manual filling system has contributed to the misplacement, destroyed and the lost of
data. The Web-Based Citizenship information has the functions that would allow other users
(non-administrator) to register, log in, and even extending their passport or license for studying.
Meanwhile, the staff member would have the right as the users that generate or edit the citizen’s
data, passport and license for studying.

Based on the test conducted, it is conclusively suggested that this system would become a
mean that would assist in the extension of the passport processes and license for studying; it
would also contribute to the data editing and improve the outcome of the passport extension and
license for studying process.
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