DAFTAR ISI

Hal

LEMBAR PENGESAHAN ... [
LEMBAR PERNYATAAN. ..o i
LEMBAR PERSEMBAHAN. ... i
ABSTRAK e s iv
ABSTRACT e %
KATA PENGANTAR ..o Vi
DAFTAR ISL..e e X
DAFTAR GAMBAR ... .o XV
DAFTAR TABEL......ooo e XVii
DAFTAR LAMPIRAN ...ttt
BAB | PENDAHULUAN ...t 1
1.1 Latar Belakang Masalah .............cccccoveviiiiiicie e 1

1.2 RUMUSaN Masalah ..o 7

1.3 MaKsud dan TUJUAN .....coveieieeiecie e 8

1.3.1 Maksud Penelitian...........ccoocoiiiiiiiiiiicee e 8

1.3.2  Tujuan Penelitian ..........cccocvveeiieiie i 8

1.4 Kegunaan Penelitian...........ccccooveeiiiiiiiiic e 9

1.4.1 Kegunaan TeOrIS .....ccccveiieeiieiie e 9

1.4.2  Kegunaan Praktis .........ccccooveeiieiiii i see e 9

BAB Il TINJAUAN PUSTAKA DAN KERANGKA PEMIKIRAN............... 11



2.1 TiNjauan PUSTAKA ........cveiieieiieiiecie et 11

2.1.1 Pengertian KOMUNIKASI .......ccccvevieiieiieiiiic e, 11

2.1.2  Fungsi KOMUNIKASI ......cccoveieeiicieiicceee e 13

2.1.3  Prinsip KOMUNIKASI.........coveiveiiiieiieieee e 14

2.1.4 Tinjauan Tentang Buletin Internal .............cccccevviieieennen, 16

2.1.5 Tujuan Buletin Internal ...........ccccoceevveviiieiie e, 17

2.1.6 Fungsi Buletin Internal.............cccocoovveiieiiiic e, 18

2.1.7 Manfaat Buletin Internal ............ccoooooiiiiiiiiiiieee, 19

2.1.8 Jenis-Jenis Buletin Internal ...........cccccooeoviniiiiiiniice, 20

2.1.9 Tinjauan Tentang MOtIVaSI .........ccccoveveereiiieiieie e, 22

2.1.10 DefiniSi MOTIVASI.......ccorerreiiririeieiseseee e 23

2.1.11 FUuNQgSi MOLIVASI.......ccoeeiieiiiieciece e 24

2.1.12 Faktor-Faktor Yang Mempengaruhi Motivasi Kerja ........ 25

2.1.13 Tinjauan Daya TariK ........cccccooveiiiieiieiicc e 26

2.1.14 Tinjauan Tentang Karyawan ............cccoceveeveieeiecveennene 28

2.1.15 Orientasi Kerja Karyawan ...........ccccocovveieivieiinenesieseenens 30

2.2 Kerangka PemiKiran..........cccoceiiiiiiiic e 37
2.2.1 Kerangka TeOrItiS......cccuveiiiiiieiie et 38

2.2.2 Kerangka Konseptual...........ccccoovvivieiiiciic e 40

BAB 111 OBJEK DAN METODE PENELITIAN ......oooiiiiieee e 44
3.1 Objek Penelitian .......c.ccoviiiiiiiie i 44
3.1.1 Buletin Internal KSG (Krakatau Steel Group)..........c......... 44

Xi



3.1.2

3.1.3

3.1.4

3.15

3.1.1.1 Sejarah Buletin Internal KSG (Krakatau Steel

3.1.1.2.1 Struktur Organisasi Redaksi Buletin
Internal KSG (Krakatau Steel Group)..51
3.1.1.3 Proses Pembuatan Buletin Internal KSG (Krakatau
Steel Group)......coveveiieiiecee e 53
3.1.1.4 Proses Penyebaran Buletin Internal KSG (Krakatau
Steel Group)......cooveieiiecieceece e 55

Sejarah Penerbit Buletin Internal KSG (Krakatau Steel

Job Deskription Divisi Protocolaire & Internal
COomMMUNICATION ..o e 61

3.1.5.1 Manager Protocolaire & Internal Communication

xii



3.1.5.3 Spesialis Internal Communication ........................ 62

3.1.5.4 Officer Internal Communication .............cc.cceveenne. 62

3.1.5.5 Senior Spesialis Protocolaire ............cccccocvveivvennnn, 62

3.1.5.6 Spesialis Protokoler ..........c.cccoovvvieviviveiecineene 63

3.1.5.7 Officer Media Cetak & Audio Visual .................... 63

3.1.6 Sejarah Perusahaan PT Krakatau Steel (Persero) Thk ...... 63
3.1.7 Visi, Misi dan Nilai Budaya PT Krakatau Steel (Persero)

TOK s 75

3.1.7.1Visi PT Krakatau Steel (Persero) Thk ................. 75

3.1.7.2Misi PT Krakatau Steel (Persero) Tbk ................... 75

3.1.7.3Nilai Budaya PT Krakatau Steel (Persero) Thk .....75

3.1.8 Falsafah PT Krakatau Steel (Persero) TbK ..........ccccuee...e. 77

3.2 Metode PeNEIILIAN. ........cceiviiiiieieise e 78

3.2.1 Desain Penelitian.........cccoeeeiiiniiiiicieee e 78

3.2.2  Teknik Pengumpulan Data...........c.ccccovveveeieiieieeicceene, 80

3.2.2.1 Studi PUSEAKA........ceriiiriiiieiceee e 80

3.2.2.2 Studi Lapangan........cccccveveeeiieeiieiiiee e 81

3.2.3 Teknik Pengumpulan Informan..........cccccoceveeiiiiiiciinennnnn, 84

3.2.3.1 Informan Penelitian..........c.ccoooviieniiniiiicee, 84

3.2.3.2 Informan Kunci ( Key Informan ) ..........cccccoveenneee. 85

3.2.4 Teknik Analisa Data...........ccccoovririeiiiiciineeseseeeeeee, 86

3.2.5 Teknik Pengujian Keabsahan Data ............ccccoeviveiiieinenns 88

3.2.6 Lokasi dan Waktu Penelitian ...........ccccoooviiiiiiiiiicnenn, 90

xiii



3.2.6.1 Lokasi Penelitian .........cooomeeeeeee e, 90

3.2.6.2 Waktu Penelitian ..........ccocooeivieiciininciscsceee, 90

BAB IV HASIL PENELITIAN DAN PEMBAHASAN........coccoiiiiiiiiiieeins 91
4.1 Deskripsi Identitas Informan dan Key Informan..............ccccoevviiennnn 93

4.1.1  Key INforman.........ccooveiieiieie e 93

4.1.2  Informan Pendukung..........cccoevveveiieiieie e 97

4.2 Deskripsi Analisis Hasil Penelitian............cccccoovevieiiiiiiieieeee, 101

4.2.1 Daya Tarik Rasional Rubik Motivasi Buletin Internal KSG
(Krakatau Steel Group) Dalam Memotivasi Karyawan
PT.Krakatau Steel (Persero) ThK..........cccoovevvivieieevnennnnn, 102

4.2.2 Daya Tarik Emosional Rubik Motivasi Buletin Internal
KSG (Krakatau Steel Group) Dalam Memotivasi Karyawan
PT.Krakatau Steel (Persero) ThK..........ccccoeviviviciieiiennenn, 110

4.2.3 Daya Tarik Moral Rubik Motivasi Buletin Internal KSG

(Krakatau Steel Group) Dalam Memotivasi Karyawan

PT.Krakatau Steel (Persero) ThK..........ccccoevvvivieiieiiennenn, 115

4.3 Pembahasan Hasil Penelitian.............ccocoviiiniiiiiiiecc 117

BAB V KESIMPULAN DAN SARAN......c.ooi e 123
5.1 KeSIMPUIAN.....cciiiiiiii e 123

0.2 SAIAN.....uiiti ittt 124
DAFTAR PUSTAKA e 126
LAMPIRAN-LAMPIRAN ..ot 129
DAFTAR RIWAYAT HIDUP ... 181

Xiv



