ABSTRAK


Penelitian ini dilakukan di Kantor Pelayanan Pajak Pratama Majalaya yaitu salah satu lembaga yang bergerak di bidang perpajakan. Tujuan penelitian ini yaitu untuk mengetahui pengaruh sistem administrasi perpajakan modern,  kinerja account representative pada Kantor Pelayanan Pajak Pratama Bandung Karees.
Metode yang digunakan dalam penelitian ini adalah metode deskriptif dan kuantitatif. Untuk mengetahui pengaruh sistem administrasi perpajakan modern,  kinerja account representative digunakan pengujian statistik. Pengujian statistik yang digunakan adalah perhitungan koefisien korelasi rank spearman, koefisien determinasi, uji t dan juga menggunakan aplikasi SPSS 14.0 for windows untuk memperkuat perhitungan secara manual.
Berdasarkan hasil penelitian, dapat diketahui bahwa penerapan sistem administrasi perpajakan modern pada Kantor Pelayanan Pajak Pratama Majalaya  sangat baik, kinerja account representative sangat baik, serta sistem administrasi perpajakan modern berpengaruh terhadap kinerja account representative. Hal ini dapat terlihat dari perhitungan statistik yang diperoleh angka koefisien korelasi Rank Spearman yang menunjukan hubungan yang kuat dan positif, serta diketahui H0 ada pada daerah penolakan berarti H1 diterima atau sistem administrasi perpajakan modern mempunyai pengaruh yang kuat dan positif terhadap account representative.
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ABSTRACT
 

This research is done at Taxeses Ministering office Pratama Majalaya which is one of moving institute at taxation area. To the effect this research which is to know influence of modern taxation administration system,  performance account representative on Taxeses Ministering Office Pratama Karees's Bandung. 
Method that is utilized in this research is descriptive method and quantitative. To know administration system influence modern taxation,  performance account representative  utilized by statistical examination. Statistical examination that is utilized is arithmetic correlation coefficient is rank Spearman, determinant coefficient, t test and also utilizes application SPSS 14.0 for is windows  to strengthen count manually. 
Base observational result, can be known that administration system implement modern taxation on Taxeses Ministering office Pratama Majalaya   really   well, performance account representative  very good, and modern taxation administration system influential to performance account representative . It can appear from statistic count that scored a point by correlation coefficient Rank is Spearman  one that point out strong and positive relationship, and acknowledged  H0 there is on reject region means H1 accepted or modern taxation administration system have strong and positive influence to account representative.
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