PAGE  

DAFTAR ISI
MOTTO                                                                                                                  Hal
LEMBAR PENGESAHAN
 SURAT PERNYATAAN

ABSTRACT..................................................................................................................i
ABSTRAK..................................................................................................................ii
KATA PENGANTAR..............................................................................................iii
DAFTAR ISI............................................................................................................vii
DAFTAR TABEL......................................................................................................x
DAFTAR GAMBAR................................................................................................xi
DAFTAR LAMPIRAN............................................................................................xii
BAB I  PENDAHULUAN..........................................................................................1
1.1 Latar Belakang Penelitian....................................................................1

1.2 Identifikasi Masalah.............................................................................8
1.3 Maksud dan Tujuan Penelitian...........................................................8
1.4 Kegunaan Penelitian.............................................................................9
1.5 Lokasi dan Waktu Penelitian.............................................................10
BAB II KAJIAN PUSTAKA, KERANGKA PEMIKIRAN, HIPOTESIS.........11
2.1 Kajian Pustaka.......................................................................................11
2.1.1 Pengertian Bank............................................................................11
2.1.1.1 Fungsi dan Manfaat Bank................................................12
2.1.2 Pengertian Pendapatan................................................................13 

2.1.3 Pengertian Fee Based Income......................................................16
2.1.3.1 Fee Based Income dan aktivitasnya................................17
2.1.3.2 Produk Jasa Perbankan yang Menghasilkan Fee Based 
Income................................................................................18
2.1.3.3 Unsur-unsur Fee Based Income dalam Laporan Laba Rugi Bank………………………………………………..21
2.1.3.4 Beberapa Keuntungan Meningkatkan Fee Based.........22
                  2.1.4 Pengertian Profitabilitas..............................................................22 
2.1.4.1 Analisis Rasio Profitabilitas.............................................23
2.1.5 Pengaruh Fee Based Income terhadap Profitabilitas ...............26
2.2 Kerangka Pemikiran.............................................................................27
2.3 Hipotesis.................................................................................................37
BAB III OBJEK DAN METODE PENELITIAN................................................38
3.1 Objek Penelitian.................................................................................38
3.2 Metode Penelitian...............................................................................38
3.2.1 Desain Penelitian.......................................................................40
3.2.2 Teknik Pengumpulan Data.......................................................41
3.2.3 Operasionalisasi Variabel.........................................................42
3.2.3.1 Populasi..........................................................................43
3.2.3.2 Sampel............................................................................44
3.2.4 Metode Analisis dan Pengujian Hipotesis…………………....45
3.2.4.1 Metode Analisis………………………...……….....45
3.2.4.2 Rancangan Pengujian Hipotesis….……………....48
BAB IV HASIL PENELITIAN DAN PEMBAHASAN.......................................51
4.1 Hasil Penelitian...…………………………….....……………...…..51
4.1.1 Gambaran Umum Perusahaan...........................................51
4.1.1.1 Sejarah Perusahaan..............................................51
4.1.1.2 Struktur Organisasi dan Uraian Pekerjaan.......53
4.1.1.3 Aktivitas Perusahaan............................................62
4.1.2 Fee Based Income pada PT. BNI (Persero). Tbk........................................................................................69
4.1.3 Profitabilitas pada PT. BNI (Persero). Tbk……………………………………………………..…..71
4.2 Pembahasan......................................................................................72
4.2.1 Analisis Fee Based Income pada PT. BNI (Persero). Tbk72
4.2.2 Analisis Profitabilitas pada PT. BNI (Persero). Tbk........74
4.2.3 Pengaruh Fee Based Income terhadap Profitabilitas pada PT. BNI (Persero). Tbk…………………………………...77
BAB V KESIMPULAN DAN SARAN...................................................................86
5.1 Kesimpulan..........................................................................................86
5.2 Saran....................................................................................................88
DAFTAR PUSTAKA...............................................................................................89
LAMPIRAN..............................................................................................................90
DAFTAR RIWAYAT HIDUP..............................................................................115
vii
PAGE  
ix

