 DAFTAR  ISI 
Hal
LEMBAR PENGESAHAN....................................................................................
i
KATA PENGANTAR.............................................................................................
iii
ABSTRAK................................................................................................................
vi
ABSTRACT................................................................................................................................
vii
DAFTAR ISI............................................................................................................viii
DAFTAR TABEL......................................................................................................x
DAFTAR GAMBAR............................................................................................... xiv
DAFTAR LAMPIRAN............................................................................................
xv
BAB I PENDAHULUAN.........................................................................................
1
1.1 Latar Belakang Penelitian........................................................................
1
1.2 Identifikasi Masalah.................................................................................
5
1.3 Maksud dan Tujuan..................................................................................
5
1.4 Kegunaan Penelitian................................................................................
6
1.5 Kerangka Pemikiran  dan Hipotesis.........................................................
7
1.5.1 Kerangka Pemikiran........................................................................
7


1.5.2 Hipotesis
................................................................................
11
1.6 Lokasi dan Waktu Penelitian ..................................................................
11
BAB II TINJAUAN PUSTAKA ............................................................................
12                                     

2.1 Kualitas Kehidupan Kerja........................................................................
12


2.1.1 Defenisi Kualitas Kehidupan Kerja ...............................................
12



2.1.1.1 Kompensasi Financial.............................................................13



2.1.1.2 Peluang Untuk Maju...............................................................14



2.1.1.3 Lingkungan Kerja..................................................................
16



2.1.1.4 Nilai-nilai Organisasi.............................................................
17



2.1.1.5 Karaktersitik Pekerjaan..........................................................
18



2.1.1.6 Kepemimpinan.......................................................................
18

2.2 Komitmen Organisasional ......................................................................
20


2.2.1 Defenisi Komitmen Organisasional ...............................................
20


2.2.2 Jenis-jenis Komitmen Organisasional.............................................
23


2.2.3 Menumbuhkan Komitmen .............................................................
27

2.3 Hubungan Kualitas Kehidupan Kerja 



Dengan Komitmen Organisasional..........................................................
30
BAB III OBJEK DAN METODE PENELITIAN.................................................
32

3.1 Objek Penelitian.......................................................................................
32

3.2
 Metode Penelitian...................................................................................
32


3.2.1 Desain Penelitian............................................................................
33


3.2.2 Oprasionalisasi Variabel.................................................................
33


3.2.3 Metode Penarikan Sampel..............................................................
35


       3.2.3.1 Populasi.................................................................................
35


       3.2.3.2 Sampel ..................................................................................
36                                                                                 


3.2.4 Jenis dan Sumber Data....................................................................
37

3.3 Teknik Pengolahan dan Analisa Data 


3.4 Metode Analisa Data dan Rancangan Pengujian Hipotesis.....................
40


3.4.1 Metode Analisa Data.......................................................................
40


3.4.2 Rancangan Uji Hipotesis ................................................................
44
BAB IV HASIL PENELITIAN DAN PEMBAHASAN...................................... 
46

4.1 Hasil Penelitian........................................................................................
46


4.1.1 Sejarah Perusahaan.........................................................................
46


4.1.2 Struktur Organisasi ........................................................................
47


4.1.3 Deskripsi Jabatan.............................................................................49

4.2 Pembahasan..............................................................................................
52


4.2.1 Profil Responden ............................................................................
52


4.2.2 Uji Validitas dan Reabilitas ...........................................................
55



4.2.2.1 Uji Validitas...........................................................................
55



4.2.2.2  Uji Reabilitas .......................................................................
56


4.2.3 Tanggapan Responden Mengenai 



         Kualitas Kehidupan Kerja ..............................................................
58


4.2.4 Tanggapan Responden Mengenai.



          Komitmen Organisasional.............................................................
77


4.2.5 Hasil Data Penelitian.......................................................................87


      4.2.5.1 Analisa Koefesien Korelasi Rank Spearman.........................
87



4.2.5.2 Analisa Koefesien Determinasi..............................................
89



4.2.5.3 Pengujian Hipotesis...............................................................
89
BAB V KESIMPULAN DAN SARAN...................................................................
93

5.1 Kesimpulan..............................................................................................
93

5.2 Saran........................................................................................................
94
DAFTAR PUSTAKA

LAMPIRAN- LAMPIRAN

RIWAYAT HIDUP

PAGE  
viii

