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The purpose of this writing is to get a plain description about activity, message, media and public relations role in giving information and communication through information booklet.
The writing of this final task report used descriptive method, the data collection technique done through interview, and book study. The population in this research is Public Relations section of PDAM Bandung which its number are 7 people by using purposive sampling technique sample that is determind by 3 people to become the sample.
The type of activity which is performed by PDAM’s Public Relations in giving  information and communication to the customers through information booklet is by giving the information booklet to every customer who intends to pay the month payment in PDAM is hole, the message conveying about customers subscriber, clean water service information, and dirty water service information.
From the result of the research, the writer concludes that PDAM’s Public Relations could increase the services for customers or Public in giving more information about the company and its services. 
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