DAFTAR ISI
LEMBAR PENGESAHAN....................................................................................i
MOTTO..................................................................................................................ii
ABSTRAK.............................................................................................................iv
ABSTRACT.............................................................................................................v
KATA PENGANTAR...........................................................................................vi
DAFTAR ISI..........................................................................................................ix
DAFTAR TABEL................................................................................................xii
DAFTAR GAMBAR............................................................................................xv
DAFTAR LAMPIRAN.......................................................................................xvi
BAB I
PENDAHULUAN


1.1. Latar Belakang Penelitian ..............................................................1
1.2. Identifikasi Masalah .......................................................................6
1.3. Maksud Dan Tujuan Penelitian ......................................................6
1.4. Kegunaan Penelitian .......................................................................7
 1.4.1. Kegunaan Operasional...........................................................7
 1.4.2. Kegunaan Pengembangan Ilmu.............................................8
1.5. Kerangka Pemikiran Dan Hipotesi .................................................8
 
 1.5.1. Kerangka Pemikiran..............................................................8
 
 1.5.2. Hipotesis..............................................................................13

1.6. Lokasi dan Waktu Penelitian.........................................................14
BAB II   
TINJAUAN PUSTAKA


2.1.  Pengecer (Retailing).....................................................................15

2.1.1. Pengertian Pengecer (Retailing) .......................................15
2.1.2. Jenis-jenis Pengecer (Retailer)..........................................15
2.1.3. Toko Pengecer Berdasarkan Tingkat Pelayanan Yang  diberikan.............................................................................18


2.2.   Penetapan Harga .........................................................................19


2.2.1. Pengertian Harga...............................................................19


2.2.2. Tujuan Penetapan Harga....................................................21


2.2.3. Metode Penetapan Harga...................................................23




2.2.4. Strategi Penetapan Harga..................................................26

2.3.   Keputusan Pembelian..................................................................27

2.3.1. Pengertian Keputusan Konsumen.....................................27

2.3.2. Perilaku Konsumen...........................................................27

2.3.3. Faktor-faktor Yang Mempengaruhi Perilaku Konsumen..29

2.3.4. Jenis-jenis Perilaku Pembelian..........................................34

2.3.5. Peranan Pembeli Dalam Keputusan Pembelian................35

2.3.6. Tahapan Keputusan Pembelian.........................................36

2.4.   Hubungan Penetapan Harga Dengan Keputusan Pembelian Konsumen....................................................................................39
BAB III
OBJEK DAN METODE PENELITIAN



3.1.   Objek Penelitian...........................................................................41

3.2.   Metode Penelitian........................................................................42


3.2.1.  Desain Variabel................................................................42
  

3.2.2.  Operasionalisasi Variabel.................................................43


3.2.3.  Metode Penarikan Sampel................................................45


3.2.3.1. Populasi..............................................................45

3.2.3.2. Sampel................................................................45


3.2.4.  Prosedur Pengumpulan Data............................................46


3.2.4.1. Jenis dan Sumber Data.......................................46



3.2.4.2. Teknik Pengumpulan Data.................................47

3.2.5.  Metode Analisis dan Rancangan Pengujian Hipotesis.....48


3.2.5.1. Metoda Analisis.................................................48



3.2.5.2. Rancangan Pengujian Hipotesis.........................56 
BAB IV  
HASIL DAN PEMBAHASAN



4.1.  Hasil Penelitian.............................................................................60

4.1.1. Sejarah Perusahaan............................................................60

4.1.2. Struktur Organisasi Perusahaan.........................................65

4.1.3. Deskripsi Jabatan...............................................................66


4.2. Pembahasan Penelitian..................................................................78


4.2.1.   Uji Kualitas Data.............................................................78



4.2.1.1. Hasil Uji Validitas..............................................78



4.2.1.2. Hasil Uji Reliabilitas..........................................80


4.2.2.
Profil Responden.............................................................81


4.2.3.   Tanggapan Responden Terhadap Penetapan Harga Pada    Toserba “G” Cabang Pahlawan.......................................85


4.2.4. 
Keputusan Pembelian Konsumen Pada Toserba “G” Cabang Pahlawan............................................................94


4.2.5.
Analisis Pengaruh Penetapan Harga Terhadap Keputusan  Pembelian Konsumen Pada Toserba “G” Cabang Pahlawan.......................................................................105
4.2.5.1. Analisis Korelasi Rank Spearman...................105
4.2.5.2. Analisis Koefisien Determinasi........................107
4.2.5.3. Pengujian Hipotesis..........................................107 
BAB V   
KESIMPULAN DAN SARAN


5.1. Kesimpulan..................................................................................110

5.2. Saran............................................................................................112
DAFTAR PUSTAKA..........................................................................................114
LAMPIRAN-LAMPIRAN

RIWAYAT HIDUP
PAGE  
ix

