DAFTAR ISI

ABSTRAK ...ttt Error! Bookmark not defined.
ABSTRACT ..ot Error! Bookmark not defined.
KATA PENGANTAR ..o Error! Bookmark not defined.
DAFTAR IST ..ot nee s %
DAFTAR GAMBAR ..ot Error! Bookmark not defined.
DAFTAR TABEL ..o, Error! Bookmark not defined.
DAFTAR SIMBOL........ccoiiiiiiiieieee Error! Bookmark not defined.
DAFTAR LAMPIRAN ......cocoiiiiiiiieeneeeeiees Error! Bookmark not defined.
BAB 1 PENDAHULUAN ..o, Error! Bookmark not defined.
1.1 Latar Belakang Masalah............c...ccccccouenee. Error! Bookmark not defined.
1.2 Perumusan Masalah ...........ccccoeviiniiine, Error! Bookmark not defined.
1.3 Maksud dan Tujuan.........ccceeevererennnnenenn Error! Bookmark not defined.
1.4 Batasan Masalah............cccccoooniniiininnnnn. Error! Bookmark not defined.
1.5 Metodologi Penelitian ...........ccccocvvvvvinennnne Error! Bookmark not defined.
1.6 Sistematika Penulisan ...........c.ccocoovvvnnnnnn. Error! Bookmark not defined.
BAB 2 TINJAUAN PUSTAKA ... Error! Bookmark not defined.
2.1 Ruang Lingkup Perusahaan...........cc.ccccoeueee. Error! Bookmark not defined.
2.1.1 Sejarah Perusahaan.............c.ccooveovenennnn. Error! Bookmark not defined.
2.1.2 Visi Dan MiSi ......ccocovoviininiiiiii Error! Bookmark not defined.
2.1.3 L0go P-Trans.......cccccovevveveiieieecieeene Error! Bookmark not defined.
2.1.4 Struktur Organisasi Perusahaan ............ Error! Bookmark not defined.
2.1.5 Deskripsi Kerja P-Trans.........cccccveeneene Error! Bookmark not defined.

2.2 Landasan TeONM .......cccevvervenereiiiisesieeeens Error! Bookmark not defined.
2.2.1 Pengertian Sistem.........ccccevvevieiiieeninns Error! Bookmark not defined.



2.2.2 Pengertian Informasi .........c.cccoevevvenenne. Error! Bookmark not defined.
2.2.3 Pengertian Sistem Informasi ................. Error! Bookmark not defined.

2.2.4 Customer Relationship Management....Error! Bookmark not defined.

2.2.4.1 Tahapan CrM.......cccocevvvnvnininniennns Error! Bookmark not defined.
2.2.4.2JeniS CrM.....ccvvviiiiiieeieeee, Error! Bookmark not defined.
2.2.4.3 Arsitektur Crm .....ccocoovvviiniicene, Error! Bookmark not defined.
2.2.5 Segmentasi Pelanggan.............cccccoeueeee. Error! Bookmark not defined.

2.2.6 Model RFM (Recency, Frequency, Monetary)Error! Bookmark not
defined.

2.2.6.1 Prosedur RFM ..., Error! Bookmark not defined.
2.2.7 Mail Server.......ccocovniiiiiiicee, Error! Bookmark not defined.
2.2.8 Perangkat Lunak Pendukung................. Error! Bookmark not defined.
2.2.8.1 Personal Home Page .........c..cce.e.. Error! Bookmark not defined.
2.2.8.2 MySQl .oooviiieie Error! Bookmark not defined.
2.2.9 INtEIMNEL ..o Error! Bookmark not defined.

BAB 3 ANALISIS DAN PERANCANGAN SISTEMError! Bookmark not
defined.

3.1 Analisis SIStem.........ccccvveriiniiiiciee e Error! Bookmark not defined.
3.1.1 Analisis Masalah............ccccccoovniinnne, Error! Bookmark not defined.
3.1.2 Analisis Sistem Yang Sedang Berjalan.Error! Bookmark not defined.

3.1.2.1 Prosedur Pelayanan Produk Tour...Error! Bookmark not defined.
3.1.2.2 prosedur Pelayanan Produk ShuttleError! Bookmark not defined.
3.1.2.3 Prosedur Pengaduan Pelanggan .....Error! Bookmark not defined.
3.1.2.4 Prosedur Layanan Promosi ............ Error! Bookmark not defined.

3.1.3 Analisis Aturan Bisnis ..........cccccevveee... Error! Bookmark not defined.

Vi



3.1.3.1 Aturan Bisnis Berdasarkan Fakta...Error! Bookmark not defined.

3.1.3.2 Aturan Bisnis Berdasarkan KebutuhanError! Bookmark not
defined.

3.1.4 Analisis Framework CRM .................... Error! Bookmark not defined.

3.1.5 Analisis RFM Dalam Segmentasi PelangganError! Bookmark not
defined.

3.1.6 Analisis Rekomendasi Jenis Paket TourError! Bookmark not
defined.

3.1.7 Analisis Kebutuhan Non Fungsional ....Error! Bookmark not defined.

3.1.7.1 Analisis Pengguna...........ccccceeveunene Error! Bookmark not defined.
3.1.7.2 Analisis Perangkat Keras ............... Error! Bookmark not defined.
3.1.7.3 Analisis Perangkat Lunak .............. Error! Bookmark not defined.
3.1.7.4 Analisis Jaringan .............c.ccccvennenn. Error! Bookmark not defined.
3.1.8 Analisis Basis Data ...........c.cccccoerveienne. Error! Bookmark not defined.

3.1.8.1 Entity Relationship Diagram (ERD)Error! Bookmark not
defined.

3.1.9 Analisis Fungsional.............c.ccocvcvenennn. Error! Bookmark not defined.
3.1.9.1 Diagram Konteks ............ccocvevvenne Error! Bookmark not defined.
3.1.9.2 Data Flow Diagram..........c.cccceeuvee. Error! Bookmark not defined.
3.1.9.3 Spesifikasi Proses..........c.ccooevvennne. Error! Bookmark not defined.
3.1.9.4 Kamus Data...........cccvveveervennennn Error! Bookmark not defined.

3.2 Perancangan SiStem ..........cccceevvevveiierinenenne. Error! Bookmark not defined.

3.2.1 Perancangan Basis Data..............cccv.... Error! Bookmark not defined.

3.2.2 Skema Relasi........ccccoveeniiiiiiiiiien, Error! Bookmark not defined.

3.2.3 Struktur Tabel..........ccccooeiiviiiiiiiin, Error! Bookmark not defined.

3.2.4 Perancangan Struktur Menu.................. Error! Bookmark not defined.

vii



3.2.4.1 Struktur Menu Admin Tiketing......Error! Bookmark not defined.

3.2.4.2 Struktur Menu Manajer.................. Error! Bookmark not defined.
3.2.4.3 Struktur Menu Marketing............... Error! Bookmark not defined.
3.2.4.4 Struktur Menu Pengunjung ............ Error! Bookmark not defined.
3.2.5 Perancangan Antar Muka..................... Error! Bookmark not defined.

3.2.5.1 Perancangan Antar Muka Login ....Error! Bookmark not defined.

3.2.5.2 Perancangan Antarmuka Lupa PasswordError! Bookmark not
defined.

3.2.5.3 Perancangan Antarmuka Admin TiketingError! Bookmark not
defined.

3.2.5.4 Perancangan Antarmuka Manajer ..Error! Bookmark not defined.

3.2.5.5 Perancangan Antarmuka MarketingError! Bookmark not
defined.

3.2.5.6 Perancangan Antarmuka PengunjungError! Bookmark  not
defined.

3.2.6 Perancangan Pesan...........cccoevvvervenene Error! Bookmark not defined.
3.2.7 Jaringan Semantik ...........ccccooevnieiinnenn. Error! Bookmark not defined.
3.2.7.1 Jaringan Semantik Admin TiketingError! Bookmark not defined.
3.2.7.2 Jaringan Semantik Manajer............ Error! Bookmark not defined.
3.2.7.3 Jaringan Semantik Marketing ........ Error! Bookmark not defined.

3.2.7.4 Jaringan Semantik Pengunjung......Error! Bookmark not defined.

3.2.8 Perancangan Prosedural ........................ Error! Bookmark not defined.
3.2.8.1 Prosedur LOQiN.......ccccevvvevieiiieennnnns Error! Bookmark not defined.
3.2.8.2 Prosedur Tambah Data................... Error! Bookmark not defined.
3.2.8.3 Prosedur Ubah Data ............ccoc...e. Error! Bookmark not defined.
3.2.8.4 Prosedur Hapus Data...................... Error! Bookmark not defined.



3.2.8.5 Prosedur Segmentasi Pelanggan ....Error! Bookmark not defined.

3.2.8.6 Prosedur Penentuan Jenis Paket TourError! Bookmark not
defined.

BAB 4 IMPLEMENTASI DAN PENGUJIAN SISTEMError! Bookmark not
defined.

4.1 Implementasi Sistem .........ccccevveveivevvenenne Error! Bookmark not defined.
4.1.1 Perangkat keras yang digunakan........... Error! Bookmark not defined.

4.1.2 Perangkat Lunak yang digunakan......... Error! Bookmark not defined.

4.1.3 Implementasi basis data .............c.co..... Error! Bookmark not defined.
4.1.4 Implementasi Antarmuka...............c...... Error! Bookmark not defined.
4.2 Pengujian SiStem........cccoovvereienennnneeeen, Error! Bookmark not defined.
4.2.1 Skenario Pengujian Black Box .............. Error! Bookmark not defined.
4.2.2 Kasus Dan Hasil Pengujian................... Error! Bookmark not defined.
4.2.2.1 Pengujian LOgin ........cccoveveiieennenn, Error! Bookmark not defined.
4.2.2.2 Pengujian Lupa Password.............. Error! Bookmark not defined.
4.2.2.3 Pengujian Pengaturan Akun........... Error! Bookmark not defined.

4.2.2.4 Pengujian Pengolahan Data User...Error! Bookmark not defined.

4.2.2.5 Pengujian Pengolahan Data PelangganError!  Bookmark not
defined.

4.2.2.6 Pengujian Pengolahan Data TransaksiError! =~ Bookmark  not
defined.

4.2.2.7 Pengujian Pengolahan Data ProdukError! Bookmark not
defined.

4.2.2.8 Pengujian Pengolahan Data KelompokError!  Bookmark not
defined.



4.2.2.9 Pengujian Pengolahan Data Kritik dan SaranError! Bookmark

not defined.

4.2.2.10 Pengujian Pengolahan Data KeluhanError! = Bookmark  not
defined.

4.2.2.11 Pengujian Pengolahan Data Kirim EmailError! Bookmark not
defined.

4.2.2.12 Pengujian Pengolahan Data Pengelompokan Pelanggan ..... Error!

Bookmark not defined.

4.2.3 Kesimpulan Pengujian Black Box......... Error! Bookmark not defined.
4.2.4 Pengujian Beta .........ccccoevveiieiieiieenee, Error! Bookmark not defined.
4.2.5 Skenario Pengujian Beta........................ Error! Bookmark not defined.

4.2.5.1 Wawancara Pengujian Beta Terhadap ManagerError! Bookmark

not defined.
4.2.6 Kesimpulan Pengujian Beta.................. Error! Bookmark not defined.
BAB 5 KESIMPULAN DAN SARAN ................. Error! Bookmark not defined.
51  Kesimpulan ... Error! Bookmark not defined.
5.2 SAraN....ccii it Error! Bookmark not defined.
DAFTAR PUSTAKA ... Error! Bookmark not defined.



	DAFTAR ISI

