ABSTRACT

Sugema Motor Garut is one company specialized in service and spare parts sales
service of motorcycles, During these information systems service and sales in Sugema Motor
Garut still not computerized. Where data are still shaped and hand-written records in the stack
is then stored in a bookshelf. These archives considered less secure and the making of the report
takes a long time, This study aims to determine the running system, making system design,
analysis and testing system and to implement information systems service and sales of spare
parts. This research is useful for building information systems service and sales of spare parts
Sugema Motor Garut.

In the development of information systems service and sales of spare parts | use the
method prototype system development is method in which data collection techniques used
include the observation and interview. To use the system approach method ter setruktur method
with several tools and techniques such as flowmap workmanship, context diagrams, and data
flow diagrams. Programming language used in designing and implementing information systems
service and sales of spare partsisvisual basic 6.0 and database used is SQL Server 2000

Results from research in Sugema Motor Garut, can be made the conclusion that with the
construction of information systems service and sales of spare parts is expected to assist officers
in managing inventory data, inventory data report, for faster and can reduce errors in data
recording process and reduce errorsin the delivery of the report.
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