
138 

 

DAFTAR PUSTAKA 

 

[1] Alma, Buchari.2010.”Pengantar Bisnis”.Bandung. 

[2] Sutabri, Tata. 2005. “Sistem Informasi Manajemen”. Jakarta. 

[3] A L Effendi.2014. “Segmentasi konsumen organik pada yogya dept.store kota bandung”. 

[4] Park,  Chung-Hoon,  Young-Gul  Kim. 2003.  “A Framework  of  Dynamic  CRM:  

Linking Marketing with Information Strategy, Business Process  Management  Journal,"  

Vol.  9,  No.  5, pp.652-671. 

[5] Xu, M. and Walton, J. 2005. “Gaining Customer Knowledge Through Analytical CRM,” 

Industrial Management & Data System, Vol.105 No.7. pp 955-977. 

[6] Tsiptsis, K. and Chorianopoulos, A. 2009. “Data Mining Techniques in CRM: inside 

Customer Segmentation”. 

[7] Pepper, D. and Roger, M. 2001. “Managing Customer Relationship : A Strategic 

Framework”. 

[8] Fifin, Hakiky. M, Ichwan. 2012. Pengertian Goodreads, Goodreads Application 

Programming Interface (API) dan Teknologi Goodreads. Teknik Informatika, ITENAS, 

Bandung.  

[9] "Category archives : customer relatioship management," 14 12 2012. [Online]. 

Available: http://informatika.web.id/category/customer-relationship-management/. 

[Accessed 9 10 2015]. 

[10] A. p. Eko k Budiarjo, "Kesamaan antara front-crm dengan dynamic-crm sebagai 

customer relationship management (crm)," Seminar Sistem Informasi Indonesia 

(SESINDO2008) – ITS, Surabaya 17 Desember 2008 , 2008. 

[11] “Category archives : sms gateway," 15 12 2012. [Online]. Available: 

http://informatika.web.id/category/sms-gateway/. [Accessed 9 10 2015]. 

[12] "Category archives : my sql," 8 2 2013. [Online]. Available: 

http://informatika.web.id/category/my-sql/. [Accessed 9 10 2015]. 

[13] "Category archives : internet," 14 12 2012. [Online]. Available: 

http://informatika.web.id/category/internet/. [Accessed 9 10 2015]. 


