REFERENCES

Jeffrey, Seglin. L & Edward, Coleman, 2002, The AMA Handbook of Business
Letters third edition: 582 - 585, New York: American Management
Association.

Partana, Paina & Leech, Geoffrey, 2003, Semantik: 66 — 73, Yogyakarta: Pustaka
Pelajar.

Wilson, Kevin & Jennier, Wauson, 2010, The AMA Handbook of Business
Writing: 8 — 16, New York: American Management Association.



