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This research is to know the role Hotel Panorama Lembang Public Relations in created customer loyality. That the description in to the messages, media that used and the activities in created customer loyality. The method in this research is the survey method that is with analysis descriptif technique. The collective data technik is using interview and library research. The collective sample technic is using total sampling  
This research result its show’s that the role of Public Relations Hotel Panorama Lembang in created customer loyality it’s good. That thing can see by the messages is to send the information about Hotel Panorama Lembang, using media by internet, radio, baligho, billboard and the activities like management meeting, to learn and understanding what the customer want to. The several closure in created customer loyality that is so hard to put on trust to Hotel Panorama Lembang.
Because that the researcher has suggestion for this research is Hotel Panorama Public Relations much more make time for communicated with the customer. 
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