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ABSTRACT 

CV. BANDUNG BOOK CENTRE is one of book trading company and also as 

a distributor,  located at Jl. PHH, MUSTOPA NO. 7, Bandung, as the aim of this 

company is always keep the consumer satisfaction, Purchase is one of  the most 

important function to reach that aim operation the of company. But in system of 

organizing the books for example cash order there is always a problem at 

administration department. One of the problem is repeating order     ( redudansi) 

sometimes always happen when ordering the stuffs because the system still manually. 

And also when checking or controlling process sometimes there is different between 

system and manually, so the superior should make double check again or stock 

opname. 

In order to increase the intern and externs consumer satisfaction, they need to 

make providing system such a cash order, and the consumer can purchase or order 

the books without any afraid less stock. Because providing system of the stuffs, in this 

way cash order is one of main point to fixed the consumer satisfaction, in other way, 

their need computerize system base on desktop so it could make well organize effect 

ordering system (purchase order). The method to arrange this system is structural 

approaching system and prototype as a device improvement to arrange the system 

which include, Flowmap, Diagram Konteks, DFD ( Data Flow Diagram ) Kamus 

Data, Normalisasi,  and Tabel Relasi. Collecting data Technique with interview and 

documentation is held by CV BANDUNG BOOK CENTRE Cabang suci. and  

Application which used by the company is Borland Delphi programming 07 with data 

base SQL sever 2000. 

Designing of this application hope can make easier to improved the system 

which already used and to increase consumer satisfaction. Also to support every 

single things process in the company providing system such a purchase cash system  

through the technology information. 
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