DAFTAR ISI

ABSTRAK. ..uutiitiietinnttinnneinsnnnesneicsnecssstesssnesssseesssssssssasssssssssssssssssssssees i
ABSTRACT c..uuuuonuuennneennnerinninsnnenssansssssecsssesssssesssssssssssssssssssssssssssssssssssssees ii
KATA PENGANTAR.....coiiiiintinnnennnntecnneenssneessstecsssessssnsssssesssssssssssssssees iii
DAFTAR ISLauccoiiiiiiiiiiininiinsnnennnencsnecssnnecsssecssseesssssssssnsssssesssssssssssssssees v
DAFTAR GAMBAR. .....couuiiiiintinstinsnnennesssenssessssesssesssssssassssessssssssssssssssess X
DAFTAR TABEL ...auuirreiertiennnennntinnnnennnenssnessssesssssssssesssssssssssssssens xiii
DAFTAR SIMBOL....ccuuiiuiiiiennensninsnessncsssnnssecsssesssesssssssasssssssssssssssssssssess Xiv
BAB I PENDAHULUAN
1.1. Latar Belakang Penelitian .............cccocueeiriiiiiiiiiiiiiiiieiecceeeeee 1
1.2. Identifikas dan Rumusan Masalah...........c...cccccooiiiiiniiiiiii, 3
1.3. Maksud dan Tujuan Penelitian ............cccccoriiiiiiniiiiinniieiiieeeenieeeeae 4
1.4. Kegunaan Penelitian ..........ccoceevueenieeiiiniiinienniiiienie e sieeeeeane 5
1.4.1. Kegunaan Praktis........ccooeoiiiriiiiieiieee e 5
1.4.2. Kegunaan AKademis .........cceeeriuiieiieiiiee e 6
1.5. Batasan Masalah ........ccccccooiiiiiiiiiiiiniieee e 6
1.6. Lokasi dan Waktu Penelitian............ccocveeviiinniiiniiiiiieeneeciec e 7
BAB II LANDASAN TEORI
2.1. Konsep Dasar SIStEIM ......ccoevuuieiriiiieeiiiiieenniiiee ettt eieee e e 8
2.2. Konsep Dasar Informasi..........ccoocueeeiiniiiieinniiiiiiiieeiiee e 11
2.2.1. Siklus INfOrmasi.......cceeeerrviieiiniiiiiiiic e, 11



2.2.2. Kualitas dan Nilai Informasi .......cceeueveeeeieiereieeeieeeeeeeeeeeeeennn, 12

2.3. Konsep Dasar Sistem Informasi ..........cccceevviiiiiiiiiiinniiiciiieceinieeens 13
2.4. Pengertian Kedokteran Gigi ........ccceeoeereeiuiireiniiieee e 14
2.5. Pengertian ODal.........c.ceiiiiiiiieeiiiie ettt et 14
2.6. Pengertian Pengadaan ..............cccoiiiiiiiiiiiiiie e 14
2.7. Perangkat Lunak Pendukung ............ccccceeiiiiiiiiiiiiie e 15

2.7.1. Microsoft Visual Basic 6.0..........ccccccerviiinieniiiiniiciiccieeene 15

2.7.2. SQL Server 2000 .......ccoviiiiiiiiiiiiiiiieeeeeeeeeeeee e, 18

BAB III OBJEK DAN METODE PENELITIAN

3.1, Objek Penelitian ...........coovvuieeiiiiiiiiniiiiiiiitee et 20
3.1.1. Sejarah Singkat Perusahaan.........c..cccccoeviiieiiniiiiiiniieinnieeen, 20

3.1.2. Visi dan Misi Perusahaan..........c..cccooeiniiniinnieniiiice. 21

3.1.3. Struktur Organisasi Perusahaan..............cccoooueeiinniiiinnninnnnne 21

3.1.4. DesKripsi TUZAS .....eeerriiieiiiiieieeiieee ettt 22

3.2, Metode Penelitian ...........cccceeiiiiiiiniiieiiiiiiieiiiece e 23
3.2.1. Desain Penelitian ............ccccerviiieeriiiiiiiniiieeiiie e 23

3.2.2. Jenis dan Metode Pengumpulan Data.............ccccoooiiiiiniinn, 24
3.2.2.1. Sumber Data Primer............ccoccccvviiiniiiinniiiiiiiiecenn 24

3.2.2.2. Sumber Data Skunder .........cc.ccccoevieriiiinniiiiiiincenn 24

3.2.3. Metode Pendekatan dan Pengembangan Sistem ..................... 24
3.2.3.1. Metode Pendekatan Sistem ............ccecueeemieerierennncnnnn 25

3.2.3.2. Metode Pengembangan Sistem............ccccevuveeeenuneeennns 25

3.2.3.3. Alat Bantu Analisis dsn Perancangan............cccc.c.ccc.... 28

Vi



L. FlOW MAP .ttt 28

2. Diagram Kontek........cccccceeimiiiiiiniiiiiiiiiiiiieeeee e 28

3. Data Flow Diagram (DFD).......cccccoeviiiiiiiiiiiieiieeee, 29

4. Kamus Data .....ccccoveeiviieiiniiiieiieeeceee e 29

5. Perancangan Basis Data...........cccceviriiiiiiiiiiieeee, 29

A, NOIMALISAST «. vttt 30

b. Tabel Relasi.......cccccceviiiniiiniiiiiiciiceccccc e 31

3.2.4. Pengujian SOftWare..........ccovvuveeeriiiiiiiniiieeiniiiee e 31

BAB IV ANALISIS DAN PERANCANGAN SISTEM

4.1. Analisis Sistem yang Sedang Berjalan............ccococeimiiiiiiniiinnnnnenn, 32
4.1.1. Analsis DOKUMEN .......ccoooiieiiiiiiiiiniiieiiicce e 32

4.1.2. Analisis Prosedur yang Sedang Berjalan .............c.ccccccoeeeeee. 34
4.1.2.1. FIOW MaP c.oiiiiiiiiiiiiecceeec e 35

4.1.2.2. Diagram Kontek.........ccccceermiiiiiniiiiniiiiiiiieceeeee, 37

4.1.2.3. Data Flow Diagram.........cccccccceeniiiiiriniiiinniiecenaeee, 37

4.1.3. Evaluasi Sistem yang Sedang Berjalan............ccccconiinnnnnen. 38

4.2. Perancangan SiSEIM .........cccceiiiiiiieeeiiiieee et e et e e eeee e e e e e eieee e 39
4.2.1. Tujuan Perancangan SiStem ............cccueeeveiuieeeeiiieeeeiiieeeeeeenn 39

4.2.2. Gambaran Umum Sistem yang Diusulkan...........c....cccceeneee. 39

4.2.3. Perancangan Prosedur yang Diusulkan.............cccccooocinnnnnee.. 39
4.2.3.1. Flow Map yang Diusulkan ............cccoceveiennienennnnen.. 41

4.2.3.2. Diagram Kontek yang Diusulkan ...........ccccocoeeennnees. 42

4.2.3.3. Data Flow Diagram yang Diusulkan...............cc.......... 42

vii



4.2.4.

4.2.5.

4234, KamusS Data ....ccouvvvvniiieiieeieee et 44

Perancangan Basis Data...........cccccceiniiiiiniiiiiinniicccee 47
4.2.4.1. NOrmaliSasi.....cccceeeruueerrueirnieinieeeneee e 47
4.2.4.2. Relasi Tabel........ccccoeiviiiiniiiniiiiiiiiiiceicceccee 49
4.2.4.3. Entity Relationship Diagram .............ccccceeviienennnnn.. 49
4.2.4.4. Struktur File .....ccoooiiiiiiiiiiicce 50
4.2.4.5. KodifiKasi .....coovvveemieiniiiiiiiniieeriecceceee e 53
Perancangan Antar Muka ..........cccooeoieiiniiiininiin e, 54
4.2.5.1. Struktur MEeNU .......ooeeiiiiiiiiiiiieiiiieee et 55
4.2.5.2. Perancangan Input ..........ccoccveeiiiiiiiiniiecinnieceee, 55
4.2.5.3. Perancangan Output .......cccccceeeermiieeeiniieeenniieee e 59

BAB V PENGUJIAN DAN IMPLEMENTASI SISTEM

S5.10 PENZUJIAN ...eeiiiiiiiiiiiitice ettt e 65
5.1.1. Rencana Pengujian ........ccccccceeeviieiiiniiiienniiiieiiiiceeeeee e 65
5.1.2. Kasus dan Hasil Pengujian............ccccooviiiiiniiiiiinniciiniieeeene, 66
5.1.3. Kesimpulan Hasil Pengujian..........ccccocceeerniiiiiinniciiniieeenne 70
IV 01010 (5311 1<) 1172 ) (U PUPRSP 70
5.2.1. Batasan Implementasi..........ccceeeeuueeeiniiiieeeiiiee e 71
5.2.2. Implementasi Perangkat Lunak .............cccccoeiiiiiiiiiiinniinnne, 71
5.2.3. Implementasi Perangkat Keras...........cccccoeviiiiiiiiiniiniiceeee, 71
5.2.4. Implementasi Basis Data (sintaks Sql).......ccceeevveriiiiienennnenn. 72
5.2.5. Implementasi Antar Muka ..........ccoociieiiniiiiinniiiiiiieceen, 76
5.2.6. Implementasi Instalasi Program ............ccccoooeeiiiniiiiininiennnne. 76

viii



5.2.7. Penggunaan Program ............cccooceeiiniiiierniiiieinniieeeneee e

BAB VI KESIMPULAN DAN SARAN

6.1 KeSIMPUIAN....cctiiiiiiie et

6.2 SATAI ettt e e ae s

DAFTAR PUSTAKA

LAMPIRAN

X



